
 

 
 
 
 
 
 

TENDER DOCUMENT 
FOR  

 
 

Hiring Warehouse in Guwahati [COMM/C31/5054] 
 

Tender No. OC31000209 
    
 

E-Tender 
 
 

Bidder’s offer ref: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ Dtd. _ _ _ _ _ _ _ _ _ 
 
 

PART–I:  UNPRICED BID 
 
 

♦ 
PREPARED & ISSUED BY 

 

NUMALIGARH REFINERY LIMITED 
(A Govt. of India Enterprise) 

 

N R L

NUMALIGARH
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A GOVERNMENT OF INDIA ENTERPRISE
                                        
 



LETTER INVITING TENDER  
Contact person:  

Mr. A. Das; Manager (Commercial) 
Numaligarh Refinery Limited  

Phone : 03776-265758; E-mail ID: abhijit.das@nrl.co.in 
 

Our Reference: Tender No. OC31000209                                   Date: 19 January 2018 
               
Tender document for the job:- Hiring Warehouse in Guwahati [COMM/C31/5054] 
 
Dear Sirs, 
 

Online offers in Two Part Bid is invited by Numaligarh Refinery Ltd. for the work as detailed below:   
 

1. Name of the work : As above. 
 

2. Earnest Money Deposit : Rs.14,700.00 (Rupees Fourteen Thousand seven hundred only) 
(The EMD must be submitted on line within 08.02.2018. If the 

EMD is not received within the stipulated date, offer shall not be 

considered for opening). In case of MSE registered bidders - 

bidder has to upload the scanned copy of EM-Part-II certificate 

with the technical bid. 
 

3. Contract Period 
             

: 02 years from the date of site handover with 01 year provisional 

extension with same rates, terms and conditions. 

 
4. Online Bid Submission: 

 
: Before 11.00 AM of 07.02.2018 

 
5. Bid Opening date & time 

 
: After 11.00 AM of 08.02.2018 

6. 
 
7. 
 
 

Place of submission of Bid 
 
Date & Time of Pre bid 
Conference / Venue 
   

: 
 
: 

Online in the e-tender portal i.e., http://eprocure.gov.in/eprocure/app 
 
Date : 02.02.2018; Time: 11.00 AM 
Venue: NEDFi house, 4th floor 
G. S Road, Dispur 
Guwahati-781006 
 

8. Submission of Bid : 
 

 

Being an e-tender the bid have to submitted online in the e-tender portal i.e. 

http://eprocure.gov.in/eprocure/app. Kindly refer “instructions” provided in the NIT for the detailed 

procedure.  
 

For any assistance, please contact the following nos. / mail ID: 
 

Phone No 03776 – 265774, email : z_tender@nrl.co.in 
 

9. Earnest Money:   
 
 Bidder(s) must follow the following for submission of online EMD: 
 
 

1. Bidders will open the link https://easypay.axisbank.co.in/nrl and type the Tender ID for which EMD is to be paid and 
click on the option “Validate”. 

2. The web page will auto populate Tender Name, Last Date of Payment, Bid Opening date and EMD (not editable). 
3. The bidder will enter his Company/ Firm Name, Address, e-Mail ID, Amount and Mobile Number.  
4. The bidder is also required to enter his preferred account No. and IFS Code twice for receiving EMD refund. In case of 

any mismatch in the account No. or IFS Code entered twice, the web page will prompt the bidder to correct the data 
and then allow to proceed with payment. 

5. The Bidder is then required to enter verification code as displayed in the web page and click on the option “Submit”.  
6. The next Web Page will then display the summary of the EMD payment along with a Unique Reference Number 

(URN). 



7. Bidder is required to accept the payment Terms and Conditions and select his preferred mode of payment from the 
options provided, viz., Net Banking (Axis Bank or Other Banks), Credit/ Debit Cards or NEFT/RTGS. 

8. In case of Net Banking, the bidder will enter his User ID/ Password/ Transaction Password and One time password as 
per the online payment system of the Bidder’s Bank. 

9. For Credit/ Debit Card payment, the Bidder will enter his Card Number, Expiry Date, CVV and ‘Verified by VISA’ or 
‘Master Secure’ password as applicable. 

10. For bidders selecting the payment option of NEFT/ RTGS, the web page will generate a challan with a 
Dynamic/Virtual Account Number, IFS Code, Account Name and Amount. The bidders can take a print out of this 
challan or just note the relevant details and initiate the NEFT payment from their Bank. 

A receipt will be generated after successful payment (irrespective of the mode of payment). Bidder can take print 
out for onward submission with tender as well as save a soft copy of the receipt. 

 

 

10.    Scope of work and Supply:  
 

The scope of work & supply of this work will be in accordance with the Tender document, Special Conditions of 
Contract, Schedule of Rates and as per the direction of Engineer-in-charge. 

 
11.  Rate:  
 

        Rate should be quoted in figures in the Bill of Quantity uploaded in excel format in the e-tender portal i.e., Priced 
       bid. 
         Price Evaluation procedure: 
 

• Job shall be awarded on L1 basis.  
 

• In case more than two agencies become L1, then the position shall be determined through “lottery”. 
 

  
12.  Security deposit: Applicable as per GCC. 

 
13. Defect Liability Period:  Not applicable 
 
 

14.   Measurement of work: 
Payment will be made on the basis of joint measurements, taken by the contractor and certified by Engineer-in-
charge. 
 

 

15. Terms of payment: 
 

 Payment will be made through monthly Running account bills against certified measurement after completion of 
 each job. 

 
Further break-up of payment terms if deemed necessary shall be decided by the E-I-C. The above payments are 
subject to deductions towards security deposit, income tax, GST and other recoveries as applicable as per terms of 
the contract. 

 

16. Price, Taxes, Duties: 
 

 Without prejudice to stipulations in General Conditions of Contract, the bidder should quote firm prices. GST @ 
 18% shall be extra on the contract value. 
 

17. Penalty Clause:  
 

In case the contractor fails to comply with provisions of tender and requirement, monetary penalty as deemed fit by 
the Officer-in-charge will be levied, subject to a maximum penalty of 10% of the contract value and the same shall 
be final and binding on the contractor. 
 

18.   Other terms and conditions: 
 

(a) Transfer of tender documents issued to one short-listed bidder to another is not permissible. Further, tender 
containing uncalled for remarks or any additional conditions are liable to be rejected. 

 

(b) The management of NRL reserves the right to reject any or all the tenders received without assigning any 
reason thereof. 

 

(c) Variation in the value of the work will not vitiate the tender agreement.  
 

(d) The contractor will have to abide by the existing laws applicable to contract works and co-operate with other 
contractors working at site and will not cause hindrance to other works. 

 
 



 

(e) The contractor shall observe all labour and other statutory rules and regulation of State/Central Govt. in force 
including the Safety and Environmental rules & regulations. In case of any violations of such laws, rules & 
regulations, the cost involvement thereof shall exclusively be borne by the contractor and the company shall 
have no liability whatsoever on this account. 

 

(f) The contractor should engage skilled and unskilled labourers preferably from the families of displaced 
persons to the extent available. 

 

(g) DGM (Marketing), NRL shall be the Engineer-in-charge of the work and the contractor will have to abide 
by the instructions of Engineer-in-charge as given from time to time.  

 

(h) The General Conditions of contract of NRL will be applicable for this contract also. Intending tenderer may 
see the General Conditions of Contract of NRL at the Commercial Department of NRL site office on any 
working day during office hours or may visit our website www.nrl.co.in. 

 

(i) Tenderer will fill up the all annexure attached to this Detailed Tender Notice clearly and sign every 
page of this Detailed Tender Notice before submission of the tender. Tender in which any of the 
required particulars and prescribed information are missing or are incomplete, are liable to be 
rejected. 

 

(j) One authorized representative of the vendor/contractor may remain present during the tender opening on the 
due date, time and venue. 

 

(k) The contractors will make necessary deductions for PF from the wages of the workers as per the PF Act and 
deposit the same to the authorities concerned along with the employers' contribution.  

 

 
(l) For applicable labour wage at NRL site & other relevant information regarding labour wages, kindly 

refer ‘Circular of wages for contract workmen’. This circular is available at NRL Website 
www.nrl.co.in  (Tender Room -> Circular of Wages for Contract Workmen). 
 

(m) No mobilization advance will be paid to the contractor for execution of this work. 
 

 
(n) Insurance shall be effected for all employees of the contractor, engaged in the performance of the subject job. 

(Refer clause 104.1 (ii) of GCC). 
 

(o) The contractor is required to obtain labour license under Contract Labour (R&A) Act, 1970 & PF 
registration number on awarding the contract. The present rate of PF is 12% (Refer Clause 107.2 of 
GCC).  

 

(p) The contractor will not engage minor labour below 18 (eighteen) years of age under any circumstances. The 
contractor will further comply with the provisions of the following act and indemnify the company against all 
claims, which may arise out of the following Acts, & Rules framed there-under: 

 

(i) The Contract Labour (Regulation and Abolition) Act, 
(ii)  The Minimum Wages Act.  
(iii)  The contractor has to accept full & exclusive liability for compliance with all obligations 

imposed by Employee State Insurance Act, 1948.  
(iv) The Payment of Wages Act,  
(v) The Payment of Bonus Act,  
(vi) The Employees Provident Fund & Misc. Provisions Act,  
(vii)  Family Pension Scheme,  
(viii)  Inter State Migrant Workmen (Regulation of Employment & Condition of Service) Act, or any 

other acts or statute not hereinabove specifically mentioned having bearing over engagement of 
workers directly or indirectly for execution of work. 

 

Provident Fund 
 

a) PF to be deposited against each worker engaged by the contractor. The worker should have valid gate 
pass against the particular contract. Contractor has to maintain one register for PF.  
 

b) Contractor has to submit monthly return (ECR) and acknowledgement receipt of the PF deposits along 
with the bill.  

 

c) Actual calculated PF amount will be withheld from RA bill in case of non submission of the above 
document. 

 



 
 
ESI Fund 
 

a) ESI to be deposited against each worker engaged by the contractor .The worker should have valid gate 
pass against the particular contract. Contractor has to maintain one register for ESI.  
 

b) Contractor has to submit monthly return and acknowledgement receipt of the ESI deposits along with 
the bill.  
 

c) Actual calculated ESI amount will be withheld from RA bill in case of non submission of the above 
document 

 
(q) In case any of the document/information(s) furnished by a bidder are found to be false/forged, such bidder will 

be kept in holiday list apart from other penal actions as deemed fit by NRL. 
 

(r) Agencies who are already blacklisted or against whom there is adverse report on committing criminal offence, 
their offers will be rejected. 

 
 

The bidder must submit IT PAN No, GST registration Certificate and PF registration Certificate, ESI with their 
offer. 
 
 
[[ 

CGM (Commercial & Legal) 
Numaligarh Refinery Limited 



 

PRE-QUALIFICATION CRITERIA 
 

Name of Work:  Hiring Warehouse in Guwahati [COMM/C31/5054] 
 

Tender No. :  OC31000209 
 
The intending bidders for above tender should meet the qualifications as given below: 

 
Bidder can bid for both Option –A & B or separately.  

 

1. For both the Option A & B) the agency should have similar experience of storing / handling product in cartoon 

for at least 5 (five) years.  

 

2. For Option  A) minimum area availability is 5000 Sq. Feet.  

 

3. For Option B) E-record generation vide Ware-house software having internet link is required along with a 

printer. The computer should have capability to upload owner’s business apps.  

 
ADDITIONAL REQUIREMENT 
 
1. Possession of Income Tax PAN No.; PF code, GST registration certificate, etc.  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
Documents to be submitted in support of ‘Micro & Small’ and ‘Start Ups’ 

 

Apart from the documents listed above, bidders who  are  willing to avail the benefit of ‘Micro & Small 
Enterprises’ and ‘Start Ups’ are required to submit the following documents. 
 
For availing the benefits of ‘Micro & Small Enterpr ise’  
 

(i) MSE bidder must submit Notarized copy of MSE registration document i.e. Entrepreneurs 
Memorandum Acknowledgement (Part-II) from any of the following body (or any other body 
specified by the Ministry of MSME): 

 
• National Small  Industries Corporation (NSIC) 
• District  industries Centers( DICs) 
• Coir Board 
• Khadi and Village Industries Commission(KVIC) 
• Khadi and Village Industries Board(KVIB) 
• Directorate of Handicrafts and Handloom 

 
(ii) The MSE registration shall be valid as on date of placement of order. 

 
The registration must be for the items/category of items/services relevant to the tendered items/category 
of items /services. (For details please refer Annexure – X ) 
 
For availing the benefits of ‘Start Ups’  
 
(i) Bidder who intends to participate as ’Start-up’’ company should enclose the Certificate of Recognition 
issued by Department of Industrial Policy and Promotion, Ministry of Commerce & Industry, Govt. of 
India. 
 

OTHER REQUIREMENT: 
 

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 

It is to be noted that experience as main contractor will only be taken cognizance of for the purpose of 
assessing qualifying criteria. However, authorized sub-contractors under principal contractors can 
also be considered provided their works completion certificate is issued by the client organization in 
case of job executed elsewhere under PSUs, limited companies, Government Departments, Quasi 
government and autonomous bodies. However, in case of sub-contractors under contractors engaged 
by NRL, the works completion certificate issued by the main contractor will also be acceptable 
provided the same is endorsed in original by Engineer-in-charge of NRL in terms of job description 
and value. 
 

For accepting experience as sub-contractor(s) or contractors under Private Organizations, in addition to the 
requisite certificates (letter of award and job completion certificate etc.) TDS certificate issued by principal 
contractor / private organization shall form the basis for considering experience and value of work executed.  
---------------------------------------------------------------------------------------------------------------------------------- 

 
 
 

 
******************************************* 

 
 
 
 
 



 
ANNEXURE –I 

 

Name of Work:  Hiring Warehouse in Guwahati [COMM/C31/5054] 
 

Tender No. :  OC31000209 
 
Name of Bidder    : 

DETAILS OF EQUIPMENTS TOOLS & TACKLES  
 
The bidder shall submit herein details of equipments, tools, tackles proposed to be deployed for  this work and shall indicate in each case whether the 
same is (a) already owned by bidder and available for use on  this Contract.(b) anticipated to be hired by Contractor or (c) anticipated to be purchased by 
Contractor.  In case of (a) present location shall be stated.  In case of (b) and (c) location of hirer or supplier shall be stated.   
---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
---- 
Item proposed      Description       Numbers     Year of manufacture    Category (a) or       Location         Remarks 
to be deployed    make model &                                         (b) or (c)  
                     capacity          above 
--------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 
     1                            2                           3                 4                       5                      6                          7 
--------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 
 
 
 
 
 
 
 
 
 
 
 
 
---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 
Contractor agrees to augment the above chart with additional number/categories of equipment if required to complete the work within the agreed time 
schedule of completion, as directed by the Engineer-in-Charge. 
             

__________________________ 
(SIGNATURE OF BIDDER) 



 
ANNEXURE –II 

 
DETAILS OF SIMILAR WORKS DONE DURING THE PAST TEN Y EARS 

 
Name of Work:  Hiring Warehouse in Guwahati [COMM/C31/5054] 
 

Tender No. :  OC31000209 
 
Name of Bidder      : 
 
--------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 
Sl.No.   Full postal address of client        Description of     Value of     Date of         Actual compln.     Yearof          Remarks 
          & name of officer-in-charge         work            contract      commencement        time in months        Compln.                                      
--------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 
                 
 
                                                                                                                   
                                                                                                            
 
 
 
 
 
 
 
 
 
 
 
 
 
 
----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 

 
 

________________________ 
(SIGNATURE OF BIDDER)  

 
 
 
 
 



                   
                ANNEXURE-III  
 

CONCURRENT COMMITMENTS OF THE TENDERER  
                                         
Name of Work:  Hiring Warehouse in Guwahati [COMM/C31/5054] 
 

Tender No. :  OC31000209 
 
Name of Bidder      : 
--------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 
SL.      Full Postal Address           Description        Value of        Date of             Scheduled     Percentage    Expected    
NO.     of Client & Name of        of the work         contract         commencement   completion   completion    date  of                          
           Officer-in-Charge                         of work            period         as on date      completion   
----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 
1               2                                     3                    4                      5                    6                      7                       8   
----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 

_________________________ 
(SIGNATURE OF BIDDER) 


