Date : 25% January 2016 . NUMALIGARH
Ref : NRL/CC! RTI/Q-802 ' REFINERY
LIMITED

T,

Shri Rohit Choudhury
N-71, Lower Ground Floor,
Greater Kailash Part -1,
NEW DELHI - 100 048

Sub : Information under RTI Act, 2005

Dear Sir,

This has reference lo your RTI application dated 20-10-2015 forwarded to us by Office of the Deputy

Commissioner, Golaghat (Development Branch) vide letter ref. GP.{RTI).16/ 2006/PT-11/5008 dtd. 23-11-201%

seaeking information under RT1 Act 2005, Please find below reply to the queries raised by you.

Q. 1. Provide me the details of the total amount of funds reccived til date under Corporate Social
Responsibility (CSR) & other schemes from Numaligath Refinery Limited by the Ofo the Deputy
Commissioner, Golaghat. (The information be provided in break-ups yearly).

Reply :  Details of CSR fund/ supporl provided to Olo the Deputy Commissioner, Golaghat since 2007-08 are

as below.
[ 8L | Year " Details of Activity Amount approved|  Amount
No. | ) in Rs. released in Rs. |
1 Providing sup Assistance for post flood relief 15,05,000.00  13,69,060.00

aclivities in the flood atfected villages of
uolaghdi district during 2007 _
2 Financial support for prowdmg Sprayer 1,87,250.00 1,87,250.00
Machine and Spade for distrihution amongst
flood affected families of Golaghat district as
post flood measure. - P
Financial assistance for temporary pandal & 26,310.00 26,310.00
| decoration in the Golaghal General Field on | |
| the occasion of Independence Day 2007 5
2007-08 | celebration.
4 | Financial assistance for Tractorisation of 2,00,000.00 |  2,00,000.00
' | paddy field for cultivation of Bodo paddy in |
| Flood affected arca of Golaghat District. ]
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!
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Date ; 25" January

2018

Ref : NRL/CC/ RTI/Q-802

Page 2

Continuation Shest

| 8l
No.

Year

Details of Activity

Amount

Amount

approved in Rs. released in Rs.

5

| Financial assistance for temporary pandal &

decoration in the Golaghat General Field on
the occasion of Republc Day 2008
celehration.

24,850.00

24,950.00

6

' 201314

2008-09

2009-10 |

| Financial assistance for temporary pandal &
| decoration in the Golaghat General Field on
| the occasion of
| celebration.

Republic Day 2009

27,720.00 |

27,720.00

Financial support for providing a Genarator
for power supply to Alok Barbora Memorial
Eye Hospital, Gelaghat. .

Installation ot LED Based Traffic signal at
Gelaghat Town in two locations (Thana
Chariali & Arengapara Chariali) : 15t RA bill.

10

2014-15

2015-16

Installation of LED Based Traffic signal at
Golaghat Town in two locations (Thana
Chariali & Arengapara Chariali) Phase — | ;
200 RA & Final bill.

3,95,000.00

25,67,100.00

Golaghat  Town in two  locations
(Begenakhowa Chari Ali & GMB Chariali)
Phase - Il ; Final bill.

22,00,000.00

3,95,000.00

8,00,000.00

17,67,100.00

Q.2.
Reply
Thanking you,

Yours faithfully,

Hard copies of all proposals are attached as Annexure - |,

For Numaligarh Refinery Limited

(Debashish Choudhury)
General Manager (Commercial & Legal)
and Public Informatioin Officer, NRL

Encl: As above.

CC.

State Public Infarmation Officer,

Cffice of the Deputy Commissioner (Development Branch), Golaghat
P.0. & Dist - Golaghat., Assam

BCC:
SM (CC)

Sr. GM (HR)

The information be provide both in hard copies & in my email: rohitskaziranga@gmail.com




Date : 28" January 2016
szf? NRLICC RTUCHS01 NUM;_\:*EL::%%R;;
° LIMITED

Shri Hari Singh

M 501, Aditya Megacily
Indirapuram, Ghaziabad (UP)
PIN - 201014

Sub : Information under RTI Act, 2005

Dear Sir,

This has reference to your RT| application no. nil dated 16-11-2015 forwarded to us by MOP&NG vide letter ref.
R-29011/29/2015-0R/36270 dated 09-12-2015 seeking information under RT1 Act 2005. Please find below
raplies to the queries raised by you.

Q.1. When a customer autherizes a tank truck for bulk loading in any of the oil refineries’ premises, under
whose responsibility the authorized tank truck/crew enters the premises whether the oil company's or
customer and to what extent?

Reply :  Itis the customers' responsibility to ensure responsible behavior of his authorized representative (TT
crew) inside Company premises,

Q.2 In case of any wrong doing by this TT who will be held responsible and to what extent this
responsibility is? _

Reply :  Customer will be held responsible.

Q3. Are oil company refineries / lerminals equipped with proper equipments and measures to stop theft
ete. from their terminals by miscreants? What kind of measures and practices are being followed by ol
companies so as to protect their material against theft? Is loading excess material (than what is billed)
a common practice in the refineries / terminals of the oil companies.

Reply :  State of the art supervision and surveillance systems are in place along with appropriate practices for
detection and prevention of theft etc, Excess loading is not a praclice.

Q31 Incase TT crew somehow manages to load excess material and manages to get it invoiced for lesser
quantity, in so called modern and automated setups, what would the concerned Oil Company classify
this as, thefl, incidental excess loading, tallure of their internal systems hence permissible losses or
something else whal in case the TT is released by the terminal as OK, ie. They could not find that TT
has been billed for lessor quantity than loaded?

Reply :  ltwill depend on the actual facts and circumstances, and treated as per the guidelines in practice and

agreement of sale.”
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Cantinuation Shest

Date : 28" January 2016
Ref : NRL/ICC/ RTIIQ-801

Q4.

Reply :

Q.4.1.

Reply :

Q.4.2.

Reply :

Q.4.3.

Reply :

Q.5.

Reply

Page 2

In case customer has authorized a TT to be loaded at the oil company and the crew somechow
manages 1o steal excess material, who shall be held responsible whether oil company or TT crew or
the customer?

Customer and TT crew will be held responsible.

In case the answer in Para no. 4 above is ‘the TT crew', what process is followed by oil company fo
punish them and recover the losses?

It will be treated as per the guidelines in practice and agresment of sale.

In case the answer in Para no. 4 above is ‘the oll company’, what procedure does the oil company
follow to recover the losses as the oil company a PSU and answerable to the government?

Not applicable.

In case the answer in Para no. 4 ahove is 'the customer, how does the oil company recovers the
losses from the cuslomer? Also please inform what is the scenario, it oil company discovers the theft
after passage of long time where the said TT has been loaded and exited the refinery / terminal with
proper invoices, say after a month the refinery / terminal nolices that the theft has been done by a TT
months ago than what is the procedure for them to recover losses?

It will be treated as per the guidelines in practice and agreement of sale.

In case the answer for point no. 3.4 is "losses o be recovered from the customer’, please explain how
can il be justified because in oil industry any customer hires a TT for loading and once the load is
discharges, weighl is received transporter is free from any obligation towards cuslomers as he has got
proper acknowiedgement for the quantity billed and discharged and for failure of Ol Company which
has in fact loaded the TT and cerlified by way of Tax Invoice that this quantity has been loaded, can
letter ask customer to make the losses goods? What was the role of customer in this whole episode/
he has simply authorized a 1T to be loaded al terminal, under impression that no wrong can be done
inside terminal premises as there are systems and checked., in case a TT has evaded these systems /
checked it is clearly fault of the oil company and not customer, who has under confidence that Oil
companies has zll systems in place. If these kinds of theft are not routine this means Qil companies do
not let this things happen and systems are so designed that it is not possible, if a stray incidence of
such kind occurs then il means that there was some failure at oil companies end, they have either
bypass certain systams or they have lel their things so open that anybody can come and get under
invoiced bills If this is the case then certainly it is a serious matter as no oil company can let the public
money get looted. P! clarify.

It will depend on the actual facts and circumstances, and treated as per the guidelines in practice and
agreement of sale.

;-' :;.

Contd...3

D




Continuation Sheet

Date . 28" January 2016
Ref : NRLICC/ RTI/Q-801

Q..

Reply :

Q7.

Reply :

Q8.

Reply :

Q9.

Reply :

Q.10.

Reply :

Page 3

Also please inform as what is the duly and responsibility of the ol company if any TT can come and
load whatever quantity and still manages to get it invoiced for lesser quantity? If this happens isn't if a
case of total anarchy and mismanagement? Shall it not suggest that the oil cempany has no control on
its loading facilities and the material is paorly guarded? Isn't it the duty of only oll company to protect
its material against any theft of loss? Can a customer situated miles away be held responsible for any
theft in the premises of oil company of the praduct which is in control of the oil company itself? In case
the oil company datects /calches the theft while it occurred or while the TT has not left the company's
premiscs, the indenter can cerlainly be summoned, but what if the oil company lets the TT go with theft
invoicing it with X quantity and then after months debits the customer for the losses 2 Is it permissible
to them whereas in this situation the oil company fails to discharge its duties properly and how can a
certain possibility of the invalvement of oil companies people be denied in such thefis? Please provide
information about the procedure followed under such circumstances and the laws determining this
procedure. And if Ol Companies have such systems in place which can after months predict that
certain TT has got the excess material loaded, why these systems are not alarming at the time of
invoicing? If these systems are deliberately muted so that TT with excess material can leave then this
is a serious matter and all involved should be booked.

Procedures for system checks are in place at NRL to minimize and detect fallure of internal contral
syslems. For any theft/ malpractice during loading activities, the procedure followed will depend on
the actual facts and circumstances, and treated as per the guidelines in practice and agreement of
sale.

Are any enquiries commissioned in these cases? Is lodging FIR is compulsory? If yes who is
responsible for lodging this FIR for the theft committed in the premises of il company whether the oil
company, customer or any other third party? Against whom this FIR will be lodged?

Actian is taken based on the actual facts and circumstances, and the applicable rules and procadures
in place. Possibility of theft Is minimized.

How many cases of such thefts have been occurred in the last thrse years where the oil company
discovered that theft has been commilled in the way of taking material in excess to the invoiced
quantity, specifically the cases where oil company discovered the theft after the TT had left the
premises? What wes the outcome of such cases?

Not Applicable,

Also please lot us know as who is responsible for preventing the thefts committed in the premises of oil
company, whether the oil company or the customer? Also please explain as how a customer can
prevent any theft oil companies premises?

NRL and all stakeholders including the customer is responsible for ensuring prevention of theft in the
premises. Customer is fo ensure responsible behavior of his authorized personnel inside company
premises.

Also please inform is it a routine practice al the oil companies that the thefts occur in the way of
loading material by the TTs in excess to the billed quantity? If not, should it not be presumed that the
oil companies have sufficient measures and equipments in effect fo prevent the thefts and this {thefts)
is not what vil companies have designed their terminals for.

Occurrence of theft is not a routine practice. Measures and systems are in place for pravention and
detection of thefl,

{
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Continuation Sheat

Date : 28" January 2016
Ret : NRL/CC/ RTI/Q-801

Q.11.

Reply :

Q114
Reply :
Q.11.2.
Reply :

Q.11.3.

Reply ;

Page 4

Is it ok on the part of Qi Company to suddenly debit the customer after TTs leave their terminal for
reason that it has left with excess material? Can the fault of customer be established whereas he has
no role other than placing an indent as per the standard practice setup by the oil company? Otherwise
can the fault of oil company be established bacause i is the failure on the part of the oil company only
that their system let the theft occur or their personnel have ignored few SOPs. Is there any other
possibility for theft to occur in such a controlled environment?

It is treated as per the actual facts and circumstances, the guidelines in practice and agreement of
sale. Customer representative is also responsible for crosschecking correctness of quantity loaded in
the tank lorry. Possibility of theft at NRL is minimized by the existing systems, procedures and
practices in place for prevention and detection.

If answer to the Para no. 11 is yes — ignorance or equipment failure on part of oil company then why oil
company should debits its customer? While they could ladge an FIR against the transporter / crew
provided they have sufficient evidence against this TT, to make their losses good. :

It is-trealed as per the actual facts and circumstances, the guidelines in practice and agreement of
sale. Customer representative is also responsible for crosschecking correctness of quantity loaded in
the tank lorry.

In case reply to RTI query suggests that the customer only has to bear losses, please inform under
what rule / law the oil company can impose penalty for ignorance on ils own part to a customer who
had no role except sending a hired TT to the il company premises.

It is trealed as per the actual facts and circumstances, the guidelines in practice and agreement of
sale. Customer representative is also responsible for crosschecking correctness of quantity loaded in
the tank lorry and for appropriate behavior inside the company premises.

What action is taken on the personnel of oil company engaged in managing such terminals and on the
other staff that has lacked in their duties to safe guard and follow SOPs.

Dealt with as per company rules.

Thanking you,

Yours faithfully,
For Numaligarh Refinery Limited

W,

v

N
(Debashish Choudhury)

General Manager (Commercial & Legal)
and Public Infarmaticin Officer, NRL

CC.

Shri Pawan Kumar
Under Secretary, MOP&NG, New Delhi

GM (Mktg. & BD)

GM (C&F) - Kindly handover the lelter copied to the Ministry.
Chief Terminal Manager

SM (CC)
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Date . 4" February 2016

Ref . NRL/CC/RTI/Q-804 - NUMALIGARH
. REFINERY

To,
LIMITED

Shri Dilip H. Deshmukh

Suite 113-114, Level 1, Master Mind IV

Royal Palms, Aarey Colony, Goregaon East,
MUMBAI! - 400085. Contact No.: + 91-9819106116

Sub :  Information under RTI Act, 2005

Dear Sir,

This has reference to your RTI application no. MOPNG/R/2015/61994dtd. 05-12-2015 forwarded to us by
MOP&NG vide letter ref. J-25017/01/2015-Gen-Part File-| dated 16-12-2015 seeking information under RTI Act
2005. Please find below reply to the queries raised by you.

Q. 1. Please clarify if the policy of your Ministry / Department is in line with the policy of Govemment of
India, Department of Science & Technology (Autonomous Institutions Division) RTI No.
Al14/02/RT1/2015 (Part) dated 5™ November 2015.

Reply : No communication has been received from Department of Science & Technology stating that NABL
(National Accreditation Board for Testing and Calibration Laboratories) is the sole accreditation body
authorized by the Government of India for Testing and Calibration Laboratories.

Q.2 Please clarify if the policy of your Ministry / Department is not in line with the policy of Government
of India, Department of Science & Technology (Autonomous Institutions Division) RTI No.
Al4/02/RTI/2015 (Part) dated 5% November 2015.Then what is the policy of your
Ministry/Department and what is the reason for having different policy.

Reply : NRL has no policy stating that NABL is sole accreditation body in the country.
Thanking you,

Yours faithfully,
For Numaligarh Refinery Limited

(Debashish Choudhury)
General Manager (Commercial & Legal)
and Public Informaticin Officer, NRL

CC. : Shr RajKishore
Under Secretary, MOP&NG, New Delhi

BCC: GM (C&F) - Kindly handover the letter copied o the Ministry.

GM (TS)
Pleuse reply to Refinery Sk{CC)
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Please reply ta Refinery Office
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NUMALIGARH
Date : 10" February' 2016 REFINERY
Ref : NRL/CC/ RTI/Q-803 LIMITED
T, SOVERNIENT OF INDIA ENTERPRISE
Shri Radheshyam Gupta

Vill- Pongkial Gaon, P.O. - Doigrong,
Dist. -~ Golaghat., ASSAM-785702
Contact No.: 9613361184

Sub : Information under RTl Act, 2005

Dear Sir,

This has reference to your RTI application dated 29-10-2015 forwarded to us by Office of the Deputy
Commissioner, Golaghat (Development Branch) vide letter ref. GP.(RTI).16/ 2006/PT-111/4984 dated 06-11-2015
seeking information under RTI Act 2005. Please find below reply o the queries raised by you,

Q. 1. How much marks was for Interview for the post of Process Operator Il held on 27% & 28"
September 2013 and what are the divisions and marks allocated in divisions against which
candidales were interviewed.

Reply : Total marks in Interview : 25. These 25 marks were divided as below:
Personality : 5 marks
Ability to communicate : 5 marks
Intelligence & Awareness ' 5 marks
Professional Knowledge/Ability : 5 marks
General Interests . 5 marks
Q. 2. Provide the Roll nos., names of candidates and marks scored by the candidates in the above said
interview.
Reply : Marks obtained by the candidates and Roll nos. are attached as Annexure — | Names of

candidates with marks cannot be disclosed since it is personal information which is exempt from
disclosure under Clause 8 (1) (j) of RTI Act 2005.

Q.3. Provide the permanent address of the candidates appointed.
Reply : 1. Shri Pranjit Dutta 2. ShriManas Jyoti Hazarika
Slo. Shri Binanda Ch. Dutta S/o. Late Bipin Hazarika
Vill : No. 3 Fulonibari (Doigrung) Vill : Mohuramukh Hah Chora Gaon
P.O. Letekujan, F.0. . Mchuramukh
Dist.: Golaghat - 785613 DJSf Goiaghat 785619
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Continuation Sheet
Date : 10" February'2016
Ref : NRL/CC/ RTI/Q-803

Page 2
3. Shri Nripen Borah 4. Shri Saleh Akhtar Ahmed
Slo. Late Kamal Ch Borah Slo. Sri Faiz Ahmed
Vill : Bamun Gaon Viil & PO : Batiporia
P.0. : Mohuramukh Via : BB Gaon
PIN: 785613, Golaghat Dist : Golaghat - 785618
5. Shri Somiron Gogoi -
Slo. Shri Tulshi Kanta Gogoi
Vill & PO : Numaligarh
Via : BB Gaon
Dist : Golaghat - 785615
Q. 4. Provide marks secured by the candidate being Roll no. GOL/PCO/I-067 in the interview held on 274
September'13.
Reply : 8.5 out of 25 marks. ;
Q. 5. .Provide name, designation and postal address of interview members in the interview held on 27" &
28" September'13 for the post of Process Operator .
Reply : 1. Shri Bruno Ekka 2. Shri Debashish Choudhury
General Manager (HR) Deputy General Manager (lA)
Numaligarh Refinery Limited Numaligarh Refinery Limited
P.O. NRP Site P.O. NRP Site
Dist.: Golaghat,Assam,PIN: 785699 Dist.: Golaghat, Assam-PIN: 785699
3. Shri 8. Konwar 4. Shri RM.W. Khongwir
Senior Manager {Operation) Senior Manager (Admin-Security)
Numaligarh Refinery Limited Numaligarh Refinery Limited
P.O. NRP Site, Dist.: Golaghat P.O. NRP Site, Dist.: Golaghat
Assam, PIN: 785699 Assam, PIN: 785699
5. Shri R, Choudhury
Employment Officer

Department of Employment & Craftsman
Training, Govt. of Assam.

Thanking you,

Yours faithfully,
For Numaligarh Refinery Limited

-

Lt
o

(Debashish Choudhury)

General Manager (Commercial & Legal)
and Public Informatioin Officer, NRL

Encl : Asabove,
CC. : State Public Information Officer,

Office of the Deputy Commissioner, (Development Branch)
Dist-Golaghat.

BCC:  Sr.GM (HR)

SM (CC)




