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ACTION HISTORY OF RTI REQUEST No.NRLTD/R/E/23/00002

Applicant Name (3G &1 ATH) BABU SWAIN

HOW MUCH MONEY HAVE BEEN SANCTIONED BY WORKING ~ ™

CORPORATION ON THE PIPELINE WORK TO THE GIVEN ROR ¥

DETAILS. | .E KHATA NO. 7, (PLOT NO. 173 & 174) OF ODISHA |
| Text of Application (T3 FT 915) STATE, BALASORE DISTRICT, SADAR BALASORE TAHSIL, RI-

ODANG! MOUZA- TALASINGARAPURA. THEY HAVE DONE THE &

PIPELINE WORK ON MY PLOT WITHOUT ANY INFORMATION

TO MFE OR ANY NOTICF KO | REFOLIEST YOI TN WORK ON

v©

i

. Reply of Application (IT3a FT 3cw) Attached Regards

{ Sr

: No. Action Taken Date of Action Action Taken - - 2

i (ariaré #r 7r8) (@iarE R ) By(@riars gamm emarks (feeaef)
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i 1 RTI REQUEST RECEIVED 06/01/2023 Nodal Officer

2 REQUEST FORWARDED TO 11/01/2023 Nodal Officer Forwarded to CPIO(s) : (1) Kajal Saikia :

CPIO ]

:_ 3 REQUEST DISPOSED OF 16/03/2023 Kajal Saikia-(CPI0)

f View Request Document _ View Reply Document !
(30 SIS 2 ) (FoR gETES ol) ,

[rsr——
g e

e — e - iz v ——— . et TR A — T STV T T -
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NRL/RTI/CPIO/Q- 1890

QN.1.

Reply:

Q.N.2

Reply:

How much money have been sanctioned by working corporation on the pipeline work to the given
R.O.R. details i.e. khata no, 7 plot no. 173 and 174 of Odisha State, Balasore District, Sadar
Balasore Tahasil, R. |. Odangi mouza, Talasingarapur.

An area of 1000 sqm and 200 sqm have been acquired for R.0.U. (Right of use) in respect of plot
number 173 & 174 under khata no. 7 of village Talasingarapur respectively. The total amount for
the above ROU area as sanctioned amounting to Rs. 1,32,600/-.

They have done the pipeline work on my plot without any information to me or any notice. So |
request you to work on this.

On verification of ROR khata no. 7 of village. Talasingarapur stands recurred in the name of Akhila
Swain S/o Nila Swain of village Tala Amara. As per provision of P&MP act 1962 the mandatory
notice /s 3(1) and 6(1) of the Act were issued the R.T. named Akhila Swain which were received
by Rabindra Swain (son) and Gajendra Swain (grand son) of the deceased R T.

During preparation of ROR, it was noticed that R.T. Akhila Swain is dead leaving his 2 sons namely
Rabindra Swain, Babu Swain and 3 daughters namely Muni, Tuni & Jhuni Swain and wife
Saraswati Swain as successors in interest. At the spot, Rabindra Swain was present and prepare
panchanama in his favour basing on exclusively field possession. Besides, he has submitted one
affidavit regarding absence of the other co-shares. In this affidavit he has declared to refund of the
compensation money, if any objection would received from any of his co-shares in future. Out of
the co-shares, Babu Swain raised an objection regarding non receipt of his share of compensation
for the above mentioned plots. Considering his application Rabindra Swain Slo Akhila Swain the
recipient of the compensation money was noticed to refund the entire amount Rs. 1,32,600/- within
7 days vide this office notice no. 30 Dt. 16.02.23. But Rabindra Swain has not yet been refunded
the amount for which further action is being taken to get the compensation money refunded.

In case, you are not satisfied with the above reply, you may make an appeal to the First Appellate
Authority within 30 days from the date of receipt of this letter as per provision at Section 19 of the
RTI Act, 2005, whose details are as under.

Hemanta Kumar Nath

Chief General Manager (Maintenance)
Numaligarh Refinery Limited
Numaligarh, Golaghat, Assam-785699




3/16/23, 11:30 AM : RTIMIS
\

2 ACTION HISTORY OF RTI REQUEST No.NRLTD/R/E/23/00005

| Applicant Name (3 &1 71%7) AK Mahajan

é Text of Application (T3 HT UTS) Sir, KIndly provide requested information. Thanks.

. Reply of Application (3Td&# & 3cav) Attached Regards

g Sr

. No. Action Taken Date of Action Action Taken

| (@rtaré #r ark) (wramE frardiE)  By(Friars aEm) Remarks (fe=vufl)
i W)

¢ .

f 1 RTI REQUEST RECEIVED 151022023 Nodal Officer

§ 2 REQUEST FORWARDED TO 16/02/2023 Nodal Officer Forwarded to CPIO(s) : (1) Kajal Saikia
| CPIO

; 3 REQUEST DISPOSED OF 16/03/2023 Kajal Saikia-(CPIO)

§ View Reguest Document View Reply Document
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NRL/RTI/CPIO/Q- 1906

Q.N.1

QN.2
QN.3
QN.4

QN5
QN.6
QN.7

Since unified numbering system (UNS) is an alloy designation system only, how can it be used for
non sparking tools?

Please specify the UNS standard no. which is being used in this tender?

In which countries this UNS standard no. is being used for non sparking tools?

Name of manufacturers in India and abroad, who are using this UNS standard no. for manufacture
of non sparking tools. (This fact must have been considered before floating this tender)

How many bidders from India have offered non sparking tools made of UNS standard?

Has this tender been evaluated technically already?

Have you qualified offers of Aluminium- Bronze Alloy tools even when they are know to have less
tensile strength and hardness?

Reply Q.N.1to 7

The subject RTI query is being raised with respect to one NRL tender and this query is asked in
sequence of earlier online RTI application of Shri AK Mahajan (Q - 1889) against which we have
already replied.

The NRL tender against which the RTI query is being asked is currently under evaluation stage. At
this stage it will not be prudent to disclose tendered item specification related information to third

party.

However, we will have no constraint in sharing such information once the tender evaluation is
completed and award of contract is finalized.

In case, you are not satisfied with the above reply, you may make an appeal to the First Appellate
Authority within 30 days from the date of receipt of this letter as per provision at Section 19 of the
RTI Act, 2005, whose details are as under.

Hemanta Kumar Nath :
Chief General Manager (Maintenance)
Numaligarh Refinery Limited

Numaligarh, Golaghat, Assam-785699




= | - . NUMALIGARH
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LIMITED
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CIN -UT1202AS51993G0I003893
Ref : NRL/CPIO/RTI/Q-1857/1918 Date : 22" March, 2023
To,

Shri Bijoy Kutum,

Chief General Manager,

RTI Kormi Santha Assam,

Palacia Park, Radha Nagar, VIP Road,
Six Mile Near Shirdi Saibaba Mandir,
Guwahati (Assam)-PIN- 781022.

Sub: Information under RTI Act, 2005.

Dear Sir,

This has reference to your application no- Req-02/17/22 dated 17-08-2022 and No. 2/49/22 dated 06-10-2022 seeking information
under RTI Act 2005. Please find below the reply to the queries raised by you:

QN1 ERRTS FEY TeFFe IRfTe I/RET WIS TN AFEH fAET e I 9 ey
-~ (FRERE 2O &9 A6 FfaEl

QN2  3009-08 T TWW FA @PERE [AFE THE dWe FERE TPFES (FFEEA &
Prefie) srfre i #a1 saat1 @Fad Pw Ifed IfeTeee 97T FIR AfRmI aW
T NEE PR 368 AR AT AR

QN3  WER IFEe SuES TR @ qee 9E &9 I9RE F91 AR|

QN4  CSR [ a9 (Fa® “HTE IF s bF b1 oRT NI RAIR g 99%F BT WmT
@R Sfeas Sfre & ke

'QNs  seE.a. SfeTer SE g TRite T AP 9 G AR SRR @(TRERE FA
fRewer faeT @1 PR e g9| FET (WA I

QN6  HE 99.99.99C FHTe AT ISNH @ A.IE.996 FHIS ATH FIOFT RIJIE T
TEY (Fae THTe GNP 97 I A=

Reply Q.N. 1 to 6:

| We are not in a position to furnish reply as no questions asked and no information sought as required under RTI Act,
2005.

In case, you are not satisfied with the above reply, you may make an appeal to the First Appellate Authority within 30 days
- from the date of receipt of this letter as per provision at Section 19 of the RTI Act, 2005, whose details are as under.

Hemanta Kumar Nath,

Senior Chief General Manager (Maintenance),
Numaligarh Refinery Limited,

Numaligarh, Golaghat, Assam-785698.

Thanking you,

Yours faithfully,
For & on behalf of NRL,

(Dr. Kajal Saikia)
Chief General Manager (HR&L)
And Public Information Officer, NRL




s -] : - NUMALIGARH

STHE ENEN 2 B REFINERY
LIMITED
BINE PIWIR % S \ GOVERNMENT OF INDIA ENTERPRISE
‘CIN -U11202AS1993G0I003893
Ref : NRL/CPIO/RTI/Q-1857/1918 Date : 22 March, 2023
To,

Shri Bijoy Kutum,

Chief General Manager,

RTI Kormi Santha Assam,

Palacia Park, Radha Nagar, VIP Road,
Six Mile Near Shirdi Saibaba Mandir,
Guwahati (Assam)-PIN- 781022.

Sub: Information under RTI Act, 2005.

Dear Sir,

This has reference to your application no- Req-02/17/22 dated 17-08-2022 and No. 2/49/22 dated 06-10-2022 seeking information
under RTI Act 2005. Please find below the reply to the queries raised by you:

QN1 @EFEE TR TeF(e IJEfFe IORE TWIES TN WIS fAEET s FE R HeEmy
- (FRERF 2O &9 Sz6 Nl

QN2  3009-08 I W I @RERE [AFE THR TWe FERE TPFET (FFETA V&
Prefie) srfre @ a3 saatl @ @ Ifed IfeTeend I7TF FIR Afm| W
HF N9 BRA 368 TEIF FAT AR

QN3  TEm IFTe SueE TR @ qEe e &9 IwEE F91 TR

QN4  CSR S aw@ (Fa® THTME A IFquEd bFT B T I [RAIR IF 99%F b1
(MRR afean T3fe & afie|

‘QNS  sFeE.a. SfeTel Sw B SRE Ay apfiE O G EReR IEER @REtE A
fRenT foew e 5B SuE gwE F&T (T I

QN6  THE 99.9F.97 FHTE IAfGT JONH @] I9.9E.9T0 FHIe AN FOE TRIAGHE S
TTAY (FAS THTS Al T2 FS A=

Reply Q.N. 1 to 6:

We are not in a position to furnish reply as no questions asked and no information sought as required under RTI Act,
2005.

In case, you are not satisfied with the above reply, you may make an appeal to the First Appellate Authority within 30 days
- from the date of receipt of this letter as per provision at Section 19 of the RTI Act, 2005, whose details are as under.

Hemanta Kumar Nath,

Senior Chief General Manager (Maintenance),
Numaligarh Refinery Limited,

Numaligarh, Golaghat, Assam-785699.

Thanking you,

Yours faithfully,
For & on behalf of NRL,

(Dr. Kajal Saikia)
Chief General Manager (HR&L)
And Public Information Officer, NRL

N
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\
ACTION HISTORY OF RTI REQUEST No.NRLTD/R/X/23/00006 (%)
Applicant Name (3T3&& &1 #1H) Kareem Ansari @
RTI application is being transferred with the request to provide the ot
Text of Application (3Td&s T 915) requisite information directly to the applicant under section 6(3) of RTI
Act, 2005,
Reply of Application (3Td&# &1 3ca) Attached Regards
Sr
No. Action Taken Date of Action Action Taken
L (s ) (g Franirm) By (e zaw) Haterke(rse
)
1 RTI REQUEST RECEIVED 07/03/2023 Nodal Officer MOPNG/R/P/23/00051
2 REQUEST FORWARDED TO 09/03/2023 Nodal Officer Forwarded to CPIO{s) : (1) Kajal Saikia
CFIO
3 REQUEST DISPOSED OF 28/03/2023 Kajal Saikia-(CPIO)
t View Request Document View Reply Document
| (ERY T &g) (FEaR EEaE ad)

S

https://rtionline.gov.in/RTIMIS/CPIO/ui.searchForm.php# 11
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NRL/RTI/CPIO/Q- 1915

QN.1 Kindly furnish certified/ board approved copy of staff grievance redressal policy, formulated &
followed by each PSU under the administrative control of your ministry.

Reply: Copy enclosed.

Q.N.2 Please provide clear copies of or verified links to any gazettes, nofifications, circulars or any other
public communications, as well as reports, budget documents, expense statements, invoices,
meeting notes, checklists, office memos or emails that provide information on this matter. See
section 2 (i) and 2(j) of the RTI Act. 2005.

Reply: We are not in a position to reply as there is no clarity on the information sought.

In case, you are not satisfied with the above reply, you may make an appeal to the First Appellate
Authority within 30 days from the date of receipt of this letter as per provision at Section 19 of the
RTI Act, 2005, whose details are as under.

Hemanta Kumar Nath

Senior Chief General Manager (Maintenance)
Numaligarh Refinery Limited

Numaligarh, Golaghat, Assam-785699




It t.xas always been the endeavour o
satisfactorily and speedily as possible.-

01.

NUMALIGARH REFINERY LIMITED

GRIEVANCE REDRESSAL, PROCEDURE (FOR MANAGEMENT STAFF)

f the Company to resolve grievances of Officers as

Officers may take recourse to the followi i ir gri
ollowing procedure for having th e
attended to : il Fesenianic g

1)

1ii)

An Officer of the Company having a grievance may report his grievance

In writing to his immediate Controlling Officer giving the facts of the case
in complete details,

Inu'{xediate Controlling Officer will acknowledge the receipt of the written
advice of the grievance to the Officer concerned.

Facts as given in the grievance report will be examined by the immediate
Controlling Officer and if necessary an interview may be given by him to
the Officer concerned to clarify any point. Comments on the grievance
report, along with a copy of it, will be sent by him (through the Officer he
reports to) to HOD/GM/Director. The HOD/GM/Director will get the
grievances examined in detail and grant an interview to the Officer
concerned in order to explain to him the point of view of the
administration and also mention to him the details of any remedial action
taken to settle his grievance. If the aggrieved Officer is not satisfied with
the explanation, it may be referred to MD whose decision shall be final.
He shall have the option to interview the aggrieved Officer and consult his
immediate Officer or HOD/GM/Director, if considered necessary.

Normally all grievances should be disposed of within a month, but if for
any reason it takes a longer time, the Officer reporting a grievance may be
kept advised by the Competent Authority with regard to the reasons for the
delay in the disposal of his grievances.

Apart from following the formal grievance procedure, it is felt that since
Officers of all grades have frequent opportunities available to them to

- contact their Senior Officers and even the HOD/GM/Director during the

course of their official work, it should be possible for them to apprise their
seniors about their grievances and in turn the Senior Officers should take
note of such grievances and get them examined and settled. As far as
possible, Officers may get their grievances settled by personal contact
with their Senior Officers who should also give such matters their personal
and immediate attention and get them settled by discussing the matter with

the competent authority in each case.

e




02.

For Officers in Grade ‘E’ and ab
level of MD and they
prior appqimmem. It may also be advisable fo
with GM(HR & CC) before meeting the MD.

ove, their grievances may receive attention at the
can meet the MD through their HOD/GM/Director with
r them to discuss their grievances

Overall Guidelines and Conditions

1)

i)

iii)

iv)

T}}e ‘Ofﬁcer_ shall bring up his grievance immediately and in any case
within a period of 3 months of its occurrence.

If the grievance arises out of an order given by the Management, the said
order shall be complied with before the Officer concerned invokes the
procedure laid down herein for redressal of his grievance.

Grievance pertaining to or arising out of the following shall not come
under the purview of the grievance procedure :

a) Annual Performance Appraisals/Confidential Reports;

b) Promotions including OPPC’s minutes and decisions;

c) Transfers & Placements;

d) Where the grievance does not relate to an individual Officer;

d) In the case of any grievance arising out of discharge or dismissal of
Officer.

Grievance pertaining to or arising out of disciplinary action or appeal

against such action shall be channelled to the competent authority as laid

down under the Conduct, Discipline and Appeal Rules for Management

Staff and in such cases the grievance redressal procedure will not apply.
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(2)

GRIEVANCE HANDLING PROCEDURE FOR WORKMEN AT NRL

A Grievance Procedure is primarily a matter of internal administration and
for this reason, the existing labour legislations have not made any
claborate provisions for redressal of day-to-day grievances in Industrial
establishments. Individual complaints affecting one or more employees in
respect of their wage payment, overtime, leave. transfer. promotion, work
assignment, working conditions. amenities, implementation of service
agreement and other matlers incidental thereto can be scttled zs
expeditiously as.possible through the established machinery. Thereforc,
speedy disposal of workmen’s grievance is the primary objective of
having a Grievance Procedure. Disputes and differences, as far as
practicable, should be settled as near as possible to the place of origin and
reference to outside authorities should be kept to a minimum.

The procedure in regard to handling of 3workmen‘s grievances in the
Company is detailed below :- :

(a) An employee who has a complaint may submit this verbally or in
writing to his immediate senior officer .

(b) The employee should get a reply within 3 days and if the employee is
not satisfied with the reply given or action taken by his immediate
superior Office he may submit his complaint in writing, through this
Officer, to the Head of the Department for appropriate action.

(c) If the employee is still not satisfied with the reply given or action
taken by Head of his Department (the HOD should reply within 7
days), he may submit his complaint in writing through the Head of his
Department to Chief Manager (P&A).

(d) Departmental Officers are expected to handle employees' complamts
or grievances as expeditiously as possﬁble and reply to it or act upon it
without delay. Departmental Officers are not permitted to hold up
written complaints which are submitted to them.

A workman has the right of access to the Chief Manager (P&A) or his
Deptl. Officers during working hours to obtain information /advice and, at
any time during the procedure outlined in (a), (b) or ( ¢ ) above.

Similarly, Deptl. Officers may make full use of the P&A Department to
obtain information / guidance in order that grievances may as far as
possible be eliminated.

if an employee is not satisfied with the reply given or action taken by CM
(P&A), (CM(P&A) should reply/act within 3 days), then he may submit a

3




av)

(c) Should the Union not be satisfied with thJ

complaint in writing through the Head of his department to his I unctional
Head (Functional Head should resolve the issue within 3 days) If _hc 5
still not satisfied with the reply given or action taken by the functional
head . he may submit his complaint to the Union of which he is a member
The Union Officials. il they consider the complaint justified. may take up
the complaint on the employee's behalf and write to CM(P&A ) or P&A
Functional Head stating their views regarding the matter and requesting
that the complaint should be carefully investigated.

(b) if the Union is not satisfied with the reply given by CM(P&A) or

Functional Head of P&A or feel that the complaint has not been
thoroughly investigated, the Union may raise the issue with Advisor (HR)
Oor may request that the complaint be added to the Agenda for discussion

stand taken by the Company
submitted by the Union for

on may, if it so wishes . refer
propriate authority under the Industrial Disputes

with regard to any issue which has been
discussion at a Union Mgt. Meeting the Unj
the complaint to the ap
Act, 1947,

There is a tendency, however, for workmen to forward their individual
complaints direct to the Head of Department/ Head of P&A / Functional
head or even direct to the Union without first approaching their
immediate superior Officer. The Company’s Policy in such cases is 10
direct the employees to follow the established grievance procedure.

4
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3/28/23, 10:37 AM 2 RTIMIS ::
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ACTION HISTORY OF RTI REQUEST No.NRLTD/R/E/23/00013

Applicant Name (HTdg® 1 #1H) ARIJEET CHAKRABORTY
Will there be any NRL recruitment in 2023 for the GET ( graduate iy
Text of Application (HT3g+ &1 915) engineer trainee) Post? post vacant in the mechanical branch ? age
limit for the exam?
Reply of Application (TG HT 3cai}) Attached Regards
Sr
No. Action Taken Date of Action Action Taken
(Fa (TS 1 76) (wrtars frardE)  By(tars aamm Remarks (feeef)
®)
1 RTI REQUEST RECEIVED 20/03/2023 Nodal Officer
2 REQUEST FORWARDED TO 23/03/2023 Nodal Officer Forwarded to CPIO(s) : (1) Kajal Salkia
CPIO
3 REQUEST DISPOSED OF 28/03/2023 Kajal Saikia-(CPI1O)
View Reply Document
(e eFas od)

https://rtionline.gov.in/RTIMIS/CPIO/ui.searchForm.php#




NRL/RTI/CPIO/Q- 1923

Q.N.1 Wil there be any NRL recruitment in 2023 for the GET (graduate engineer trainee) Post? Post
vacant in the mechanical branch? Age limit for the exam?

Reply: Whenever new positions arises, there are updated in NRL website career section, as well as in
local / national leading newspapers.

In case, you are not satisfied with the above reply, you may make an appeal to the First Appellate
Authority within 30 days from the date of receipt of this letter as per provision at Section 19 of the
RTI Act, 2005, whose details are as under.

Hemanta Kumar Nath

Senior Chief General Manager (Maintenance)
Numaligarh Refinery Limited

Numaligarh, Golaghat, Assam-785699




NUMALIGARH
REFINERY
LIMITED

CIN -UT1202AS1993G0I003893

Ref : NRL/CPIO/RTI/Q-1907/ 1912 Date : 5" April, 2023
To,

Shri Bharat Gupta

Advocate

C-151, Naraina Industrial Area.
Phase-l, New Delhi

PIN- 110028

Sub : Information under RTI Act, 2005.

Dear Sir,

This has reference to your application no- Nil dated 10-02-2023 seeking information under RTI Act 2005.
Please find below the reply to the queries raised by you:

Q.N.1 Whether it is mandatory for oil refineries in India to manufacture Paraffin Wax
only as per BIS (Bureau of Idnian Standards) specifications? Please provide
the relevant order or circular or notification or the like in this regard.

Reply :  No recorded information available.

QN.2  If Paraffin Wax is required to meet BIS specifications, then whether it is mandatory for oil refineries
in India to put ISI Mark on the Outer Packaging / Pack containing the Paraffin Wax? Please prowde
the relevant order or circular or notification or the like in this regard.

Reply:  No recorded information available.

QN.3  If BIS specifications and IS| Mark are'mandatory, then whether, the Paraffin Wax is required to be
sold in a standard Packaging / Pack? Please provide the relevant order or circular or notification or
the like in this regards.

Reply:  No recorded information available.

QN.4 If Paraffin Wax is required to be sold in the Standard Packging / Pack, then what is the Standard
Packging / Pack (quantity etc.)? Please provide the relevant order or circular or notification or the
like in this regard.

Reply:  No recorded information available.

4 2
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Continuation Sheet

Date : 05" April, 2023
Ref : NRL/CPIO/RTI/Q-1907 / 1912

QN.5

Reply:

Q.N.6

Reply:

QN.7

Reply:
QN8

Reply:
QN.9

Reply:

QN.10

Reply:

QN.11

Reply:

Page 2

What are the declarations required to be made mandatoryily made, in terms of BIS specifications,
on the Packaging / Pack containing the Paraffin Wax? Please provide the relevant order or circular
or notification or the like in this regard.

No recorded information available..

Whether the oil refineries in India, who are manufacturing Paraffin Wax, follow the BIS
specifications, mark the Packaging with ISI mark, make the declarations on the Packaging of
Paraffin Wax, sell the Paraffin Wax in the Standard Packaging / Pack?

No recorded information available.

Please provide names of the oil refineries in India with the type of BIS specificaions being followed
by them for manufacturing of Paraffin Wax.

Not available.

Please provide names of the oil refineries in India who are putting ISI mark on the packaging of
Paraffin Wax.

Not available.

Please provide spefifications of packaging in which Paraffin Wax is being sold by the oil refineries in
India.

No recorded information available.

-

Please provide declarations that ae being made by the oil refineries in India on the packaging of
Paraffin Wax.

*

No recorded information available.

Please provide the name, address and other details of the office, authority, Department etc. which
gathers or keeps the data records of aforesaid information, as sought in queries no. 6 to 10
regarding the oil refineries in India. Please provide such data or records of aforesaid information
gathered for the past 3 years.

Not available. »

hw /@m Contd.....3




Continuation Sheet
Date : 05t April, 2023
Ref : NRL/CPIO/RTI/Q-1907 / 1912

Page 3

QN.12 Please provide the name, address and other details of the office, aujthority, Department ect.
Authorized and competent to act against the oil refineries in India, in case of breach, violaion or
noncompliance by them with respect to BIS specifications. ISI mark, Standard Packaging
declarations etc. with respect to the Paraffin Wax. Please provide the relevant order or circular or
notification or the like in this regard. Also specify the action, which can be taken against such
defaulting oil refinery.

Reply:  As per the Bureau of Indian Standard Act. 2016.

In case, you are not satisfied with the above reply, you may make an appeal to the First Appellate
Authority within 30 days from the date of receipt of this letter as per provision at Section 19 of the
RTI Act, 2005, whose details are as under.

Hemanta Kumar Nath

Senior Chief General Manager (Maintenance)
Numaligarh Refinery Limited

Numaligarh, Golaghat, Assam-785699

Thanking you,

Yours faithfully,
For & on behalf of NRL

(Dr. Kajal Saikia)

Chief General Manager (HR & L)
And Public Information Officer, NRL -




NUMALIGARH
REFINERY
LIMITED

CIN -UT1202AS1993G0I1003893

Ref : NRL/CPIO/RTI/Q-1917 Date : 5% April, 2023

To,

Shri Prasanta Changmai
Kaziranga, Diring

P.O. Kaziranga

Golaghat (Assam)

PIN- 785609

Sub : Information under RTI Act, 2005.
Qear Sir,

This has reference to your application no- nil dated 01-02-2023 seeking information under RTI Act 2005.
Please find below the reply to the queries raised by you:

QN1 IT.9F.979 (T 6T FTa6® Yox0 IXT ITEFN TFe TR (@A) SHE
F AR M3 FF ANe @R PR & o I ofF (W AWe ¢
MRE famr qR1 B A 9 om Re: wey R amEwE

Reply: The question is not specific and clear.

In case, you are not satisfied with the above reply, you may make an appeal to the First Appellate
Authority within 30 days from the date of receipt of this letter as per provision at Section 19 of the RTI
Act, 2005, whose details are as under.

Hemanta Kumar Nath

Senior Chief General Manager (Maintenance)
Numaligarh Refinery Limited

Numaligarh, Golaghat, Assam-785699

Thanking you,

Yours faithfully, %
For & on behalf of NRL,

(Dr. Kajal Saikia)
Chief General Manager (HR&L)

And Public Information Officer, NRL .




NUMALIGARH

- REFINERY | 78
o LIMITED | FRT-THR
CIN -U1T1202AS51993G0I003893
Ref : NRL/CPIO/RTI/Q-1927 Date : 5" April, 2023

To,

Shri Pintu Gogoi
Ponkial Gaon, Doigrung
P.O- Doigrung

Dist. Golaghat, Assam
PIN- 785702

Sub : Information under RTI Act, 2005.

Dear Sir,

fhis has reference to your application no- Nil dated 22-03-2023 seeking information under RTI Act 2005.
Please find below the reply to the queries raised by you:

QN1 Wﬁgmwm@oﬁﬁwwaﬁﬁmhwmﬁmwﬁ%m

TTHEY Sififos Tomal ST F9ike swenE aF a6 T ed fifte
O I &=

Reply : Copy enclosed.

In case, you are not satisfied with the above reply, you may make an appeal to the First Appellate
Authority within 30 days from the date of receipt of this letter as per provision at Section 19 of the
RTI Act, 2005, whose details are as under.

Hemanta Kumar Nath

Senior Chief General Manager (Maintenance)

Numaligarh Refinery Limited

Numaligarh, Golaghat, Assam-785699 i

Thanking you,

Yours faithfully,
For & on behalf of NRL

(Dr. Kajal Saikia) i

Chief General Manager (HR & L)
And Public Information Officer, NRL
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L&, 11:35AM

ACTION HISTORY OF RTI REQUEST No.NRLTD/R/T/23/00001

Applicant Name (3Tag® &1 ATH)

Text of Application (T3 $T U3)

Reply of Application (313 &1 3%%)
Sr

No. Action Taken Puta.of Action
Cl @
%)
1 RTI REQUEST RECEIVED 25/01/2023
2 REQUEST FORWARDED TO 27/01/2023
CPIO
3 REQUEST DISPOSED OF

06/04/2023

(ST ZHIA &8)

https://rtionline.gov.in/RTIMIS/CPIO/ui.searchForm.php#

= RTIMIS

Al | Singh Behal
runpal Singh Beha )

1) Copy of all Work Orders / Purchase orders for projects and S
waorks of laying of gas pipelines all over India given by IOC, ONGC, =
GAIL, OIL and NRL. and by Indradhanush Gas Grid Limited {IGGL)| .

a Joint Venture of IOCL, ONGC, GAIL, OIL and NRL to various

contractors with all the terms and conditions and rules to work. 2)

Can the Work Orders / Purchase orders for projects and works of

Iavina nf nas ninrlinas all nver India nivan thrnninh 1IOC ONGC

Attached Regards

Action Taken
Remarks (Iémnn)
By(®1¢aTé gRY)
Nodal Officer MOPNG/R/E/23/00019
Nodal Officer Forwarded to CPIO(s) : (1) Kajal Saikia

Kajal Saikia-(CPIO)

= T

171




NRL/RTI/CPIO/Q- 1903

Q.N.1

Q.N.2

Q.N.3

Q.N.4

Copy of all Work Orders/ Purchase orders for projects and works of laying of gas
pipelines all over India given by IOCL, ONGC, GAIL, OIL and NRL and by
Indradhanush Gas Grid Limited (IGGL) a joint venture of IOCL, ONGC, GAIL, OIL and
NRL to various contractors with all the terms and conditions and rules to work.

Can the Work Orders/ Purchase orders for projects and works of laying of gas pipelines
all over India given through 10C, ONGC, GAIL, OIL and NRL and by Indradhanush
Gas Grid Limited (IGGL) a Joint venture of IOCL, ONGC, GAIL, OIL and NRL to various
contractors can be sub let and given to other contractors and given as sub contracts.

Can the sub contractors further give the work and sublet it to other sub contractors and
SO on.

Can a non registered vendor can work without registration for the said works an can a
registered vendor give work to a non registered vendor. Is it not mandatory that the
sub contractors shall also be registered vendors.

Reply Q.N. 1 to 4:

Information sought in the attached RTI is not applicable to NRL.

Information sought is for Gas Pipeline. But NRL is not executing any Gas pipeline
Project. NRL is currently executing the Crude Oil Pipeline Project.

In case, you are not satisfied with the above reply, you may make an appeal to the First
Appellate Authority within 30 days from the date of receipt of this letter as per provision at
Section 19 of the RT| Act, 2005, whose details are as under.

Hemanta Kumar Nath

Senior Chief General Manager (Maintenance)
Numaligarh Refinery Limited

Numaligarh, Golaghat, Assam-785699




&3, 11:47 AM = RTIMIS 2

ACTION HISTORY OF RTI REQUEST No.NRLTD/R/X/23/00004

Applicant Name (Gﬂaﬁ &1 M) Bharat Gupta
RTI application is being transferred with the request to provide the
requisite information directly to the applicant under section 6(3) of RTI
Text of Application (Gﬂaﬁ ARty Act, 2005. In case it does not fall under your jurisdiction, it may please
be further transferred to the public authority to which the subject
matter is more closely connected

i ©

Reply of Application (Siﬁﬂ HT I Attached Regards
v Date of Action
No. Action Taken o Action Taken
('$T§3T§ Remarks (|2W“")
@ (@1éar 31 TE) iy By(®TaTE TRY)
§ ¥
i 1 RTI REQUEST RECEIVED 27/02/2023 Nodal Officer MOPNG/R/P/23/00037
2 REQUEST FORWARDED TO 02/03/2023 Nodal Officer Forwarded to CPIO(s) : (1) Kajal Saikia
£ CPIO
§ 3 REQUEST DISPOSED OF 06/04/2023 Kajal Saikia-(CPIO)
View Request Document View Reply Document
(SR SRS ) : (TR 2T o)

R

T TR TV

st —— T —— e

https://rtionline.gov.in/RTIMIS/CPIO/ui.searchForm.php#




NRL/RTI/CPIO/Q- 1912

QN.1

Reply :

QN.2

Reply:

QN.3

Reply:

QN.4

Reply:

QN.5

Reply:

QN.6

Reply:

QN.7

Reply:

QN.8

Reply:

QN.9

Whether it is mandatory for oil refineries in India to manufacture Paraffin
Wax only as per BIS (Bureau of Indian Standards) specifications? Please
provide the relevant order or circular or notification or the like in this regard.

No recorded information available.

If Paraffin Wax is required to meet BIS specifications, then whether it is mandatory for oil
refineries in India to put ISI Mark on the Outer Packaging / Pack containing the Paraffin Wax?
Please provide the relevant order or circular or notification or the like in this regard.

No recorded information available.

If BIS specifications and S| Mark are mandatory, then whether, the Paraffin Wax is required to
be sold in a standard Packaging / Pack? Please provide the relevant order or circular or
notification or the like in this regards.

No recorded information available.

If Paraffin Wax is required to be sold in the Standard Packaging / Pack, then what is the
Standard Packaging / Pack (quantity etc.)? Please provide the relevant order or circular or
notification or the like in this regard.

No recorded information available.

What are the declarations required to be made mandatoryily made, in terms of BIS
specifications, on the Packaging / Pack containing the Paraffin Wax? Please provide the
relevant order or circular or notification or the like in this regard.

No recorded information available.

Whether the oil refineries in India, who are manufacturing Paraffin Wax, follow the BIS
specifications, mark the Packaging with ISI mark, make the declarations on the Packaging of
Paraffin Wax, sell the Paraffin Wax in the Standard Packaging / Pack?

No recorded information available.

Please provide names of the oil refineries in India with the type of BIS specifications being
followed by them for manufacturing of Paraffin Wax.

Not available.

Please provide names of the oil refineries in India who are putting ISI mark on the packaging
of Paraffin Wax.

»

Not available.

Please provide specifications of packaging in which Paraffin Wax is being sold by the oil
refineries in India.



Reply:

Q.N.10

Reply:

QN.11

Reply:

QN.12

Reply:

No recorded information available.

Please provide declarations that ae being made by the oil refineries in India on the packaging
of Paraffin Wax.

No recorded information available.

Please provide the name, address and other details of the office, authority, Department efc.
which gathers or keeps the data records of aforesaid information, as sought in queries no. 6to
10 regarding the oil refineries in India. Please provide such data or records of aforesaid
information gathered for the past 3 years.

Not available.

Please provide the name, address and other details of the office, authority, Department ect.
Authorized and competent to act against the oil refineries in India, in case of breach, violaion
or noncompliance by them with respect to BIS specifications. ISI mark, Standard Packaging
declarations etc. with respect to the Paraffin Wax. Please provide the relevant order or circular
or notification or the like in this regard. Also specify the action, which can be taken against such
defaulting oil refinery.

As per the Bureau of Indian Standard Act. 2016.

In case, you are not satisfied with the above reply, you may make an appeal to the First
Appellate Authority within 30 days from the date of receipt of this letter as per provision at
Section 19 of the RTI Act, 2005, whose details are as under.

Hemanta Kumar Nath

Senior Chief General Manager (Maintenance)
Numaligarh Refinery Limited

Numaligarh, Golaghat, Assam-785699




4/6/23_11:42 AM S RTIMIS

ACTION HISTORY OF RTI REQUEST No.NRLTD/R/E/23/00014 g ‘
Applicant Name (miﬂ’-ﬂﬁ) DIPU KUMAR DAS )
Text of Application (3T3g HT UTS) RTI APPLICATION DATED 21.03.2023 IS ATTACHED HEREWITH
Reply of Application (an%aw DI 3TY) Attached Regards
il Date of Action
No. Action Taken Eil Action Taken
) m e Tg) (miars‘ By(‘ﬂi‘dﬁ TR Remarks (ﬁwofn
) i)
1 RTI REQUEST RECEIVED 22/03/2023 Nodal Officer
2 REQUEST FORWARDED TO 23/03/2023 Nodal Officer Forwarded to CPIO(s) : (1) Kajal Saikia
CPIO
3 REQUEST DISPOSED OF 08/04/2023 Kajal Saikia-(CPIO)
View Request Docyment View Reply Document
(ST ST &) (@ ER 2)

S e — = — e s = R e B . e 2 2 o

https://rtionline.gov.in/RTIMIS/CPIO/ui.searchForm.php#




Q.N.1

Q.N.2

Q.N.3

Q.N.4

Q.N.5

Q.N.6

Q.N.7

Q.N.8

Reply:

Reply:

Reply:

Reply:

Reply:

Reply:

Reply:

Reply:

NRL/RTI/CPIO/Q- 1924

Please provide the certified copies of all “Amendment of the conduct, discipline and appeal
rules, 1995 applicable for management staff of NRL" from the year 01.01.1995 till
21.03.2023

All versions of CDA post amendments are available in eureka for knowledge of all
employees.

Please provide all the dates and the certified copies of all relevant official emails circulated
by concerned NRL authorities to all management staff of NRL for communicating the
“Amendment of the conduct, discipline and appeal rules, 1995 applicable for management
staff of NRL" for the year 01.01.1995 till 21.03.2023

Not available. All versions of CDA post amendments are available in eureka for knowledge
of all employees.

Please provide the certified copies of all official amendments of “Delegation of authority of
HR Function” of Numaligarh Refinery Limited form 01.01.1995 till 21.03-2023.

The information sought through the question does not serve any public interest and hence
denied.

Please provide all the dates and the certified copies of all relevant official emails circulated
by concerned NRL authorities to all management staff of NRL for communicating all official
amendments of “delegation of authority of HR function” form the year 01.01.1995 till 21.03-
2023.

Not available. Latest version of HR DOA available in eureka.

Please provide the “Official Hierarchical organogram of all the departments of NRL" form
01.01.1995 till 21.03-2023.

Organogram of all departments not available manually. All details are in the system.

Please provide all the dates and the certified copies of all relevant official emails circulated
by concerned NRL authorities to all management staff of NRL for communicating the
“Official Hierarchical Organogram of all the departments of NRL" from the year 01.01.1995
till 21.03.2023.

Not available. -

Please provide the “Schedules-1 of the conduct, discipline and appeal rules, 1995
Applicable for management staff of NRL” from 01.01.1995 till 21.03.2023.

Refer reply to SI. No. 1

Please provide all the dates and the certified copies of all relevant official emails circulated
by concerned NRL authorities to all management staff of NRL for communicating all
amendments of the “Schedules-1 of the conduct, discipline and appeal rules, 1995
Applicable for management staff of NRL" from 01.01.1995 till 21.03.2023.

Refer reply to SI. No. 2

In case, you are not satisfied with the above reply, you may make an appeal to the First Appellate Authority
within 30 days from the date of receipt of this letter as per provision at Section 19 of the RTI Act, 2005, whose
details are as under.

Hemanta Kumar Nath

Senior Chief General Manager (Maintenance)
Numaligarh Refinery Limited

Numaligarh, Golaghat, Assam-7856399




4/11/23, 11:42 AM

e

ACTION HISTORY OF RTI REQUEST No.NRLTD/R/T/23/00003

Applicant Name (313G T 7TH)
| Text of Application (3T3G 1 UT3)

Reply of Application (T3 FT ITN)

Sr
No. Action Taken D?;;g;%ction
(Gl (ETATE B TE) e
W)

1 RTI REQUEST RECEIVED 27103/2023

2 REQUEST FORWARDED TO 30/03/2023

CPIO
3 REQUEST DISPOSED OF 11/04/2023
View Request Document
(IR A &)

https://rtionline.gov.in/RTIMIS/CP1O/ui.searchForm.php#

= RTIMIS 3

LAXMIKANT VIJAYVARGIYA

Please refer to DPE OM No. W-02/0015/2021-DPE (WC) dated 21st
February, 2022. Copy of the said DPE OM is attached for your ready
reference. Kindly provide list of CPSEs under Ministry of Petroleum
and Natural Gas which has implemented the said OM along with copy
of their circular.

Attached Regards

8

O (x)

=

Action Taken
Remarks (1%umﬁ)
By(@Rars g)
Nodal Officer MOPNG/R/E/23/00113/5
Nodal Officer Forwarded to CPIO(s) : (1) Kajal Saikia

Kajal Saikia-(CPIO)

View Reply Document
(B

71




NRL/RTI/CPIO/Q- 1929

QN.1

Reply :

Please refer to DPE OM No. W-02/0015/2021-DPE (WC) dated 21t February, 2022.
Copy of the said DPE OM is attached for your ready reference.

Kindly provide list of CPSEs under Ministry of Petroleum and Natural Gas which has
implemented the said OM along with copy of their circular.

Not applicable to NRL.

In case, you are not satisfied with the above reply, you may make an appeal to the First
Appellate Authority within 30 days from the date of receipt of this letter as per provision at
Section 19 of the RTI Act, 2005, whose details are as under.

Hemanta Kumar Nath

Senior Chief General Manager (Maintenance)
Numaligarh Refinery Limited

Numaligarh, Golaghat, Assam-785699




-4/11/23, 11:34 AM
\,

ACTION HISTORY OF RTI REQUEST No.NRLTD/R/X/23/00007

. Applicant Name (TS BT ATH)
. Text of Application (TS T I15)

Reply of Application (3T3& FT ITY)
] Sr

© No. Action Taken .
. @H |
| ¥
i RTI REQUEST RECEIVED
| 2 REQUEST FORWARDED TO
i CPIO
| 3 REQUESTDISPOSED OF
View Reply Document

https:/rtionline.gov.in/RTIMIS/CPIO/ui.searchForm.php#

te of Action

ardia)

13/03/2023
15/03/2023

11/04/2023

= RTIMIS i

v ©

dipankar mahto

you are requested to examine the request of the applicant as per RT|
Act, 2005 with a request to provide the requisite Javailable information
directly to the applicant as per provisions of the Act

Attached Regards
Action Taken
Bym ) Remarks (ﬁ‘Wﬂﬁ)
Nodal Officer MOPNG/R/E/23/00090/4
Nodal Officer Forwarded to CPIO(s) : (1) Kajal Saikia

Kajal Saikia-{CPIO)

17




.35 AM = RTIMIS

ACTION HISTORY OF RTI REQUEST No.NRLTD/R/X/23/00008 ge,
-
Applicant Name (anaw w1 ) dipankar mahto @
you are requested to examine the request of the applicant as per RTI ™
Text of Application (anaaﬂ P UT3) Act, 2005 with a request to provide the requisite /available information
directly to the applicant as per provisions of the Act
Reply of Application (Sﬂiﬁ T IWN) Attached Regards
e Date of Action
. No. Action Taken s Action Taken
i wialé rk
G (@TeaTE P 7S e By(@TEaTE F) Remarks (ferofl)
P W
; 1 RTI REQUEST RECEIVED 13/03/2023 Nodal Officer MOPNG/R/E/23/00090/4
§ 2 REQUEST FORWARDED TO 15/03/2023 Nodal Officer Forwarded to CPIO(s) : (1) Kajal Saikia
CPIO
3 REQUEST DISPOSED OF 11/04/2023 Kajal Saikia-(CPIO)

{ View Reply Document
] [Eidasicri)

| — e — - —_— - - e e o s — e

https://rtionline.gov.in/RTIMIS/CPIO/ui.searchForm.php#




NRL/RTI/CPIO/Q- 1919/ 1920

QN.1

Reply :

Kindly furnished me the amount of perquisites under cafeteria approach drawn by the CVOs of
the profit making PSUs under your administrative control for the month of September 2020.

Information requested is not applicable us as CVO is not in the pay roll of the company and
hence we are not in a position to reply.

In case, you are not satisfied with the above reply, you may make an appeal to the First
Appellate Authority within 30 days from the date of receipt of this letter as per provision at
Section 19 of the RTI Act, 2005, whose details are as under.

Hemanta Kumar Nath

Senior Chief General Manager (Maintenance)
Numaligarh Refinery Limited

Numaligarh, Golaghat, Assam-785699




4/11/23, 11:28 AM

ACTION HISTORY OF RTI REQUEST No.NRLTD/R/X/23/00009

Applicant Name (an%a'es B ™)
Text of Application (3G &1 UT3)

Reply of Application (3T3G HT IT)

Sr
No. Action Taken
(A
)
1 RTI REQUEST RECEIVED

2 REQUEST FORWARDED TO
CPIOC

3 REQUEST DISPOSED OF

View Reply Document

e

https://rtionline.gov.in/RTIMIS/CPI0O/ui.searchForm.php#

Date of Action

290312023
30/03/2023

11/04/2023

= RTIMIS =

vf@

N Agarwal

you are reguested to examine the request of the applicant as per RTI i
Act, 2005 with a request to provide the requisite /available information
directly to the applicant as per provisions of the Act.

Attached Regards

Action Taken

Remarks ('2010")
By(@Tearé &)
Nodal Officer MOPNG/R/E/23/00094/2
Nodal Officer Forwarded to CPIO(s) : (1) Kajal Saikia

Kajal Saikia-{CPIO)

17




NRL/RTI/CPIO/Q- 1931

Q.N.1

QN.2

QN.3

Reply :

List of all consultants, contractor / tenure appointment, professional staff,
short term project staff, young professionals in your Department and all its
attached offices, PSUs statutory bodies, autonomous bodies etc. under your
Department for January 2023 with the following information.

a. Name

b. Designation & Division

c. Date of Joining

d. Gross remuneration for the month of January 2023

e. Net Remuneration paid for the month of January 2023

f. Deductions for the month of January 2023

g. Reimbursements paid for the month of January 2023

List of all external consultants engaged with Department and all its attached

offices, PSUs statutory bodies, autonomous bodies etc. under your Department
for the month of January 2023 with the following information.

a. Name of individual / name of organization

b. Designation & Division engaged in

c. Date of commencement of Services

d. Gross payments for the month of January 2023

e. Reimbursements paid for the month of January 2023

List of all external consultants, consultancy firms or consultants engaged under

rule 177 & 178 of GFR, 2017 by Department and all its attached offices,
PSUs statutory bodies, autonomous bodies etc. under your Department for
the month of January 2023 with the following information.

a. Name of individual / name of organization

b. Designation & Division engaged in

c. Date of commencement of Services

d. Gross payments for the month of January 2023

e. Reimbursements paid for the month of January 2023

Information not available in desired format hence we are not in a position to provide.

-

In case, you are not satisfied with the above reply, you may make an appeal to the First
Appellate Authority within 30 days from the date of receipt of this letter as per provision at
Section 19 of the RTI Act, 2005, whose details are as under.

Hemanta Kumar Nath

Senior Chief General Manager (Maintenance)
Numaligarh Refinery Limited

Numaligarh, Golaghat, Assam-785699




