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Bid Number/gyel waies (Rs geam):
GEM/2023/B/4019210
Dated/fzier : 28-09-2023

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

12-10-2023 11:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

12-10-2023 11:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

90 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Petroleum And Natural Gas

Department Name/[A#9r & =re1

Numaligarh Refinery Limited

Organisation Name/@316d & =1

Numaligarh Refinery Limited

Office Name/&atera & aTH

Numaligarh Refinery Limited

Total Quantity/pe ar=r

14

Item Category/dig HeIRY

Supply, Installation & Training Of Auto Isometric Drawing
Generation Software at Numaligarh Refinery (Q3), 3 years
POST Warrenty AMC for Auto Isometric Drawing Generation
Software at Numaligarh Refinery (Q3)

Years of Past Experience Required for

same/similar service/3=¢/da Qai3it & AT |1 vear (s)
3T o g & ag
MSE Exemption for Years Of v
Experience/3i9d & auf & wATHS P/ es
Startup Exemption for Years Of v

es

Experience/3/Hd & a8 & FIE3U P/

Document required from seller/fghdar & &
AT SEAASSA

Experience Criteria,Certificate (Requested in
ATC),Additional Doc 1 (Requested in ATC),Additional Doc 2
(Requested in ATC),Compliance of BoQ specification and
supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/fs & Ra¥ Nl aftsar frar

No

Type of Bid/S3 & uaR

Two Packet Bid

Primary product category

Supply, Installation & Training Of Auto Isometric Drawing
Generation Software at Numaligarh Refinery
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Bid Details/f5 faaor

Time allowed for Technical Clarifications
during technical evaluation/d&eif 3[eihe & | 3 pays
aRrer At TAEOT ¥ IgAT FHT

Inspection Required (By Empanelled
Inspection Authority / Agencies pre- No
registered with GeM)

Evaluation Method/#eis ugid Total value wise evaluation
EMD Detail/3uadr faavor
Required/3magerdr No

ePBG Detail/&fidish fazor

Advisory Bank/tsaissil §& State Bank of India

ePBG Percentage(%)/gdtdsh ufaerd (%) 10.00

Duration of ePBG required (Months)/Sdis &Y

24
AT 3afd ().

(a). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$TaEr 3R urga
STHTAd TR, STl I AL BXcdt &, et & st gl wfeu)

Beneficiary/arandf :

CGM Commercial
Numaligarh Refinery Limited, Ministry of Petroleum and Natural Gas
(Cgm Commercial)

Splitting/fasrsiet
Bid splitting not applied/dtel fAHTSTeT oMy e fopar .

MII Purchase Preference/ta3n$3ns @l adaar

MIl Purchase Preference/TH3TS$3Ts @i aXIdr No

Details of the Competent Authority for Ml

Name of Competent Authority MOPNG

Designation of Competent Authority MOPNG

Office / Department / Division of Competent MOPNG

Authority

CA Approval Number FP-20013/2/2017-FP-PNG-Part(1)(E-36682)
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Competent Authority Approval Date 03-01-2022

Brief Description of the Approval Granted by Procurement upto 1 cr exempted from purview of PPLC
Competent Authority policy by MOPNG

Competent Authority Approval for not opting Make In India Preference : View Document

MSE Purchase Preference/tsinds @lig adiddr

MSE Purchase Preference/Tatds @g aigdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for number of Financial years as indicated above
in the bid document before the bid opening date. Copies of relevant contracts to be submitted along with bid in
support of having supplied some quantity during each of the Financial year. In case of bunch bids, the category of
primary product having highest value should meet this criterion.

4. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15%
(Selected by Buyer)of margin of purchase preference /price band defined in relevant policy, such Seller shall be
given opportunity to match L-1 price and contract will be awarded for 25%(selected by Buyer) percentage of
total QUANTITY.The buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023

OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

Supply, Installation & Training Of Auto Isometric Drawing Generation Software At
Numaligarh Refinery ( 7 pieces )

Technical Specifications/da=lidh fafAfEar

Buyer Specification b load
Document/shel fafRT¥ gEarast Qunod
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https://bidplus.gem.gov.in/bidding/bid/downloadMseMiiDoc/5388201/1695815495.pdf
https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/577413/54/78/703/CatalogAttrs/SpecificationDocument/2023/9/27/sw_for_isometric_drawing_tech_specs_2023-09-27-16-57-13_bd353e7e14b9ca293168859026e34a52.pdf

Consignees/Reporting Officer/Rdt/Rulféar 31w and/ a2 Quantity/arar

Consignee
S.No./w. || Reporting/Officer/ . Delivery Days/Refladl &
4 R/ R Address/adr Quantity/arar fem
3RS
785699,Numaligarh Refinery
Limited, Chief General Manager
1 Arun Gogoi (Commercial) PO-NRP, 7 30
Numaligarh Warehouse office
03776-265562

3 Years POST Warrenty AMC For Auto Isometric Drawing Generation Software At

Numaligarh Refinery ( 7 pieces )

Technical Specifications/daih fafAEar

Buyer Specification

Download

Document/shar fafQf® geards

Consignees/Reporting Officer/dt/Rulféar 31w and/ a2 Quantity/arar

Consignee
S.No./wm. || Reporting/Officer/ . Delivery Days/Refladl &
4 R/ R Address/adr Quantity/arar fem
3RS
785699,Numaligarh Refinery
Limited, Chief General Manager
1 Arun Gogoi (Commercial) PO-NRP, 7 30
Numaligarh Warehouse office
03776-265562

Buyer Added Bid Specific Terms and Conditions/sa g s a5 Rs & Ry ot

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

EVALUATION OF TENDER:
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/577413/54/78/703/CatalogAttrs/SpecificationDocument/2023/9/27/sw_for_isometric_drawing_tech_specs_2023-09-27-17-00-36_0c749a8d53a5b974041f50c30970d4b8.pdf

The items shall be evaluated on ‘Overall Lowest Offer Basis’.

Pre-Qualification Criteria: The Technical PQC is proposed as follows:

Past track records of supply of software or software modules (that includes grap
hical applications of Isometric Drawing for piping) along with training, implemen
tation, customization in the last 5 years. Documentary evidance is to be submitt
ed.

BIDDERS ARE TO NOTE THAT no further communication may be done to ascertain their pre-qualificatio
n at the time of evaluation of bids. The offers with incomplete / irrelevant documents / anomalies may be s
traightway rejected without any communication. Hence, bidders are informed to take utmost care while su
bmitting their pre-qualification documents, annexures, supporting documents etc and also, must clarify th
eir doubts/deviations from NRL at least 01 week prior to Bid submission date.

PO copies submitted with BID, as per requirement of technical and financial criterion, shall only be
considered for evaluation purpose. Post closing of BID, no new PO copies shall be considered as pe
r Govt procurement guideline.

TRANSPORTATION:

Delivery of the software, installation and Training to be provided is at NRL site and the transportation cost i
n this regard is under supplier’s scope.

Payment Term:

100% payment within 30 days from the date of receipt and acceptance of materials at site.

Note: Bidders to note that NRL shall release all payments through e-payment mode (RTGS / NEFT
) only and not through any other mode.

An amount equivalent to the extent of eligible Input Tax Credit (ITC) available to NRL on each invoi
ce shall be released only upon reflection of corresponding invoice and Input Tax Credit details in G
STR-2B report relating to NRL in GST portal. In other words, GST component eligible for Input Tax
Credit, of any invoice shall be withheld till such time same is reflected in GSTR-2B.

Govt. has reduced the aggregate turnover for applicability of E-invoices from earlier limit Rs.20 cr
ores to Rs.10 crores, which will be effective from 1st Oct’2022. In view above, all concerns are req
uested to raise only E-invoice to NRL with all requisite details like IRN, QR code etc. Non-complied i
nvoices shall not be accepted for further processing.

For payment administration or issues related to clearance of Tax Invoices, contractors/suppliers m
ay send their request / query etc. to the e-mail ID: livdesk@nrl.co.in

Preference to MSE:

1. Kindly confirm you are a manufacturer of quoted products to avail price preference against MSE Cla
use.

In support of the same, mandatorily provide UAM No. to ascertain the same.
PERFORMANCE BANK GUARANTEE (PBG): Required for 24 months.
GUARANTEE/ WARRANTY:

Materials shall be guaranteed against manufacturing defects, materials, workmanship and design
for a period of 12 months from the date of commissioning or 24 months from the date of last disp
atch whichever is earlier. Warranty for replacement of material/ accessories should be provided fr
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mailto:livdesk@nrl.co.in

ee of charges at our premises. The above guarantee/warranty will be without prejudice to the certi
ficate of inspection or material receipt note issued by us in respect of the materials.

CONTRACTUAL DELIVERY SCHEDULE::
Delivery period shall be max 4 weeks from the date of placement of PO.

STANDARD PRICE REDUCTION CLAUSE FOR DELAYED DELIVERY: In case of delay in executi
on of the order, NRL may at its option, recover from the bidder price reduction of 0.5% of the valu
e of delayed goods per week of delay or part thereof subject to a maximum of 5% of the total
order value of goods.

3. Buyer Added Bid Specific ATC
Buyer uploaded ATC document Click here to view the file.

4. Certificates
Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

5. Certificates
The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in
the bid document.

Disclaimer/sr=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1.

© ® o Uk

10.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2023/Sep/GEM_2023_B_4019210/CLM0010/ATC_92fb2c81-82d4-4b03-99de1695817237670_ManabBorah.pdf

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ Ig 9= @ra=g oaf & 37deia off arfa &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./S131 T TTHAT LAl & TS 26 & TGH A AXA & YT HH W TSN TR arel 47 & [ T @l
W ufdey & §a9 # AT F Y {FH G A A arel oA B s W =X 38 Afaa & s a3 & fow qaft oy g
9 g% a5 & arer daH WREd & oH Gohed @IS # A9 dd AT WS T SqH Igureld BT aon AR e o
Teld =T fFT ST & SHA HUTd J Il W Y Bl deehlol HAH B A deed & AN 30 & piefeh diars
& 3T BT |

---Thank You/4=garg---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20230928
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