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2.

NUMALIGARH REFINERY LIMITED
NOTICE INVITING TENDER (NIT)

Numaligarh Refinery Limited (NRL) invites ONLINE bid (E-tender) from competent and experienced
suppliers under two bid system (Part-l: Techno-commercial part and Part-ll: Price Part) with
sound technical and financial capabilities fulfilling the Pre- Qualification Criteria (PQC) of the tender
document for the following item:

SUPPLY OF QUALITY CONTROL LAB EQUIPMENT & CONSUMABLES AT NRL: GROUP LI & IlI
(Tender No : 0C12000084/ASH)

Tender Publish Date 07-09-2018 at 16-00 Hrs.

Tender document download end date & time 27-09-2018 at 11-00 Hrs.

Pre-bid Meeting Not applicable

Bid Submission end date & time 27-09-2018 at 11-00 Hrs.

Bid opening date & time (Technical Bid): 28-09-2018 after 11-00 Hrs.
Tender Withdrawal Time End Date : 10-09-2018 at 10-00 Hrs.

¢ All amendment, corrigendum, addendum, extension of due date, etc. shall be uploaded in website
(http://eprocure.gov.in/eprocure/app) only.

SUBMISSION OF E-BID:

The E-Bid should be prepared in Two Parts as per the following details.
i)  PART—I : Techno-commercial / Un-priced Bid
ii)  PART-Il : Price Bid

Note:

i) Only online offer shall be considered against the subject enquiry. For details please go to our
e-tendering portal http://eprocure.gov.in/eprocure/app

ii) This Tender is being conducted in e-tendering mode and the Bid documents can be
downloaded for ONLINE bidding by the bidders, who has the Digital Signature Certificates.

iii) For any assistance you may please contact our service provider personnel at Phone No 03776
— 265774, email: z_tender@nrl.co.in

iv) Bid submission or queries relating to CPP Portal in general may be directed to the 24x7 CPP
Portal Helpdesk. The Toll free contact number for the helpdesk is 1800 3070 2232.

v) Bids received by way of Post, Courier, Fax, Telex or Telegram or email or in open condition
shall not be considered.

PRE-QUALIFICATION CRITERIA (PQC) FOR BOTH GROUP | Il & llI:

The quoted equipment should be of latest proven one of vendor’s product range as on date of
submission of offer. No refurbished or custom built system will be accepted. Vendor to submit a
satisfactory performance certificate (Min. 2 years) of offered items for similar applications in oil
industries/Laboratories along with the offer. If required vendor to give demonstration at nearby place
where instrument is installed.

The Vendor shall have supplied at least 2 similar instruments of same or advanced specification as
called for in this tender within the period of last 5 years.
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3. EVALUATION OF THE TENDER: Tender shall be evaluated on ‘OVERALL LOWEST OFFER BASIS’ for each

Group |, Il & lll. Comparison shall be made against the Final Landing Costs at NRL Site for each Groups |, I

&Il

4. DOCUMENTS TO BE UPLOADED AS A PART OF PART —I: TECHNO-COMMERCIAL / UNPRICED E-BID:

a)
b)

c)

d)

f)
g)

Documents in support of PQC.

For indigenous bidder, PAN No., GST registration number allocation certificate, Registration
certificate /Trade license certificate/ Enlistment certificate / Incorporation certificate in any
Govt. deptt. / Statutory body / PSU shall be submitted.

Such other certificates if any as defined in the ITB

Copy of partnership deed in case of partnership firm, Memorandum and Article of
Association in case of limited company, ownership certificate in case of sole of proprietary 9
firm and Power of Attorney in favour of authorized signatory in case the firm is not a
proprietary firm.

Tender document and copies of all techno-commercial
amendments/addendums/corrigendum issued(if any), duly signed and stamped on each
page as a token of having received and read all parts of the tender document and having
accepted and considered the same in preparing their bid along with Agreed Terms &
Conditions (ATC). The commercial terms & conditions should not be repeated in the offer.

In case bidder (Indigenous) is Micro & Small Enterprise (MSE), EM-II Certificate & Indemnity
Bond as per clause no. 8 of this NIT.

Duly signed & stamped copy of (i) Technical Compliance Sheet, (ii) Deviations (if any) etc.
OEM Authorization letter (if Applicable).

List of deviations from NRL technical specification, if any. Bidder should also provide nil
deviation statement in the offer in case no technical deviation.

DOCUMENTS TO BE SUBMITTED AS A PART OF PART —li: PRICED E-BID:

(a)

BoQ/Priced Bid “in "XLS" format as per instructions provided.

IMPORTANT NOTE:

(i) Bidder to quote Unit Price i.e. FOR NRL Site for Indian bidder & FOB port upto
Kolkata for foreign bidders. Taxes, Duties, all other charges (i.e. P&F, Freight,
TPI/ IBR Charges) in online BoQ/Priced Bid in "XLS" format strictly as per
instructions provided. Charges quoted elsewhere shall be ignored and will not be
taken into consideration.

(ii) Bidders are strictly advised not to submit any additional offer documents
mentioning commercial terms and conditions beyond the documents and forms
published along with this tender. No subsequent revision in the BoQ is possible
after final submission. Any services, charges, taxes and duties left blank or =0 (zero)
in the online priced bid (BoQ) shall be deemed to be inclusive in the quoted price.

(iii)  Ambiguity/contradiction/lack of clarity may lead to rejection at any stage of the
tender without further notice.
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NOTE TO INDIGENOUS BIDDERS:

The Government of India vide letter No. J-25011/31/2018-Gen dtd. March, 2018 (Ministry of Petroleum
& Natural Gas) and Office Memorandum no. F.5/4/2018-PPD dated 28th February, 2018 (Ministry of
Finance) has mandated that declaration of Udyog Adhaar Memorandum (UAM) numbers by the vendors
on CPPP (i.e. eTenders submitted through www.eprocure.gov.in portal) will be mandatory with effect
from 01-04-2018. The bidders who fail to declare UAM number on the CPPP shall not be able to avail
the benefits available to MSEs as contained in Public Procurement Policy for MSEs Order 2012 issued
by MSME, for tenders invited electronically through CPPP.

In case, UAM number of such bidder is not available on the CPPP, no benefits shall be given to such
bidders and in case such bidder have not submitted EMD and availed EMD exemption, such bidder shall
be rejected for further evaluation.

5. TENDERS FROM MICRO AND SMALL ENTERPRISES (MSEs):

With reference to Public Procurement Policy for Micro and Small Enterprises (MSEs) notified by the
Government under the Micro, Small and Medium Enterprise Development Act, 2006, which came
into effect from 1st April, 2012. The Ministry of MSME published an order known as Public
Procurement Policy for Micro and Small Enterprises (MSEs) Order 2012 under which Micro and Small
Enterprises (MSEs) shall be entitled for benefits, subject to terms and conditions as under:

(A)

Qualifying Criteria for MSEs vendors:
(i) MSE bidder must submit a copy of Udyog Aadhaar Memorandum?™ .

(ii) The MSE registration shall be valid as on date of placement of order
(iii) The registration must be for the items/category of items/services relevant to the
tendered items/category of items /services.

* |In case bidder submits the UAM No. in the bid but same is not declared on the CPPP, such bidder will
not be eligible to claim benefits.

(B)

Benefits Under The Public Procurement Policy for Micro and Small Enterprises (MSEs)
Order 2012:

a. lIssue of Tender Sets Free of Cost

Tenders shall be provided free of cost and tender documents are downloadable from NRL
Website www.nrl.co.in, The Indian Government tenders information system
www.tenders.gov.in or Central Public Procurement (CPP) Portal
http://eprocure.gov.in/eprocure/app or can be obtained from the Office of General
Manager (Commercial & Legal).

b. Exemption from payment of EMD (Earnest Money Deposit)
MSE units qualifying as at (A) above shall be exempt from paying EMD if EMD is applicable
against the tender.

c. Price preference for MSEs Bidder:

In tender, participating Micro and Small Enterprises quoting price within price band of
L1+15% per cent shall also be allowed to supply a portion of requirement by bringing
down the price to L1 price in a situation where L1 bidder is from someone other than a
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i)

Micro and Small Enterprise and such Micro and Small Enterprise shall be allowed to supply
up to 20 percent of total tendered value.

In case of more than one such MSE, the supply shall be shared proportionately (to
tendered quantity)

In case of tender item is non-splitable or non-dividable etc. MSE quoting price within price
band L1+15% may be awarded the full/complete supply of the total tendered value to
MSE, considering sprit of policy for enhancing the Government procurement from MSE,
provided they agree to bring down their price to L1 price.

In such cases, the MSE who is lowest within the MSEs and quoting price within the price
band of L1+15% shall be provided the first opportunity to agree to accept and execute the
contract at the L1 price and on his refusal to accept the L1 price, opportunity shall be
provided so on to the other MSEs.

() Indemnity Bond (on Rs. 100 Stamp Paper) stating that “The Bidder” shall offer and
supply the entire tender quantity from the plant (situated at Plant
Address ), which is having MSE Certification.

(1 The MSE Registration shall be valid as on date of placement of order.

() The registration must be for the items /services relevant to the tendered items
/services.

(IV)  The classification and registration as Small Scale Industries has been rescinded,
after implementation of the MSMED Act 2006. The same is also issued vide policy
ref. no. 5(1)/2011-MSME Pol. dtd. 14.06.2011 issued from the Office of the
Development Commissioner, Ministry of MSME, Govt. of India. So, the use of Small
Scale Industries in statutes/ rules/ guidelines/ instructions etc. is to be substituted
by the term Micro and Small Enterprise (MSE) and permanent SSI registration is to
be substituted by Entrepreneurs Memorandum Acknowledgement (Part-Il). As
such, certificates with SSI registration shall not be considered eligible for the
benefits under Public Procurement Policy for Micro and Small Enterprises (MSEs)
Order 2012.

Note: Scan copy of Notarized copy of MSE Registration documents (all the pages of the UAM Certificate
to be uploaded by the bidder along with their un-priced (Techno-Commercial) bid.

6. SPECIAL NOTE TO THE BIDDERS:

The requirement of prior turnover as per above mentioned Tender and prior experience will be relaxed if the
bidder is Micro and Small Enterprise or Startup and meets the quality and technical specifications described in
the tender, subject to submission of valid supporting documents by the bidder.

This relaxation of prior turnover and prior experience will not be applicable for items related to public safety,
health, critical security operation and equipment etc. wherever adequate justification exist

7. GENERAL:

i)

ii)
iii)

Bidder should not be under liquidation, court receivership or similar proceedings. Bidder
to submit the self certificate in this regard.

Agencies submitting their bids shall not be on Holiday list of NRL.

Consortium/Joint venture bids shall not be accepted.
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iv)  Canvassing in any other form by the bidder or by any other agency on their behalf may
lead to disqualification of their bid.

v) In case any of the document/information(s) furnished by a bidder are found to be
false/forged, such bidder shall be kept in holiday list/ black list apart from other penal
actions as deemed fit by NRL.

vi)  NRL reserves the right to defer the date/time of opening of the offer; to make changes in
the terms & conditions of tender document and to reject any or all bids without assigning
any reason thereof.

GM (Commercial) i/c

Date: 07-09-2018 Numaligarh Refinery Limited.
Commercial Dept, Pankagrant,
PO- NR Project, Dist — Golaghat
PIN-785699, Assam

Contact Person: Ashrukana Gogoi

Phone :03776-265485

Email ID: ashrukanag@nrl.co.in
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BILL OF QUANTITY (BOQ) & UN-PRICED BID

Tender No. OC12000084: SUPPLY OF QUALITY CONTROL LAB EQUIPMENT & CONSUMABLES AT NRL: GROUPI,I1 & 1I1

Sl. | Group Name | Item Code Item Description UoM Qty.| Un-piced
No. Bid
(Quoted/
Not Quoted)
10 L-EQP-ELECBALANCE Electronic | Nos. 3
Analytical balance(220 gm) 3
L-EQP-ELECBALANCE Numbers
Supply and Installation of Electronic
Analytical balance(220 gm)

20 Post warrantee AMC (3 years)
Normal visit: Visit 6
Preventive Maintenance Service: Preventive maintenance is an off-line
maintenance of the equipment without disturbing normal laboratory
operation. Details of services under preventive maintenance are as

follows:

A) Checking the general operation & operating condition of the
equipment.

B) Calibration of the equipment and submission of calibration
report.

C General healthiness checks of various important components

and cards: Service Engineer will check general healthiness of the
equipment using his service tools according to servicing procedure.

D) Investigation of the problems reported by NRL: The problems
highlighted by NRL during the visit and hidden problems identified by
Group | Service engineer to be investigated. Vendor engineer will take
appropriate / remedial steps for resolving these problems.

E) Replacement of defective parts. : As per requirement if any part
isto be replaced and subject to availability of the part & work permit the
same has to be replaced.

F) After completion of servicing, service engineer will
demonstrate the performance of the equipment to the satisfaction of
NRL.

G) Report: A detail report on jobs carried out, observations and
recommendations to be submitted by the vendor upon completion of
each visit.

H) The vendor shall also offer suggestions for better performance

of the equipment.

SOS visit : Visit 3
Emergency Maintenance Service (SOS): As a part of this AMC, vendor
shall be liable to provide emergency visits during the AMC period as
and when situation warrants. To attend any emergency situation reported
by NRL, vendor shall mobilize their experts to NRL site within 72 hrs.
of intimation. The jobs to be carried out during emergency visit shall be
of same nature as in normal visits. Each emergency visit shall be
convertible to preventive maintenance visit and vice versa.

30 Atm. Didtillation analyser, Automatic
Manufacturing, supply, installation,
testing & commissioning of a high
L-EQP-AUTOD86-18 precision, fully microprocessor
controlled automatic Distillation Unit,
confirming to ASTM D 86 (Groups
1,2,3 & 4),1P-123, IS 1448(P:18). NOS 3

Group Il




40

50

L-EQP-AUTD86-FLASK

Auto. D-86, Atm. Distn. flask 125 ml
Auto. D-86, Atm. Distn. Analyser
flask 125 ml

NOS

60

60

L-EQP-AUTD86-CY LB

Auto. D-86, Meas. Cylinder 100 ml
base

Auto. D-86, Measuring Cylinder 100
ml base

NOS

70

L-EQP-AUTD86-CYL

Auto. D-86, Measuring Cylinder tube
Auto. D-86, Measuring Cylinder tube

NOS

40

80

L-EQP-AUTD86-CLEN

Auto. D-86, Condenser cleaner
Auto. D-86, Condenser cleaner

NOS

10

90

L-EQP-AUTD86-50MM

Auto. D-86 Heat. baseplate 50mm
opening

Auto. D-86, Heater baseplate with 50
mm opening

NOS

100

L-EQP-AUTD86-38MM

Auto. D-86 Heat. baseplate 38mm
opening

Auto. D-86, Heater baseplate with 38
mm opening

NOS

110

L-EQP-AUTD86-PROBE

Auto. D-86Vapor probe with
certificate

Auto. D-86, Vapor probe with calib.
certificate

NOS

120

L-CRM-D86-MOTGAS

D-86, CRM with Certificate-
Gasolene

Certified Reference Material (CRM)
with Certificate- Motor Gasolene,

(N Traceableto NIST, UKAS, or
ISO/IEC/17025(ii) Details of
Uncertainty of measurement(iii) Test
method : confirming to ASTM D 86
(Groups 1,2,3 & 4), IP-123, 1S
1448(P:18).

Milliliter

500

L-CRM-D86-KEROSENE

D-86, CRM with Certificate-
Kerosene

Certified Reference Material (CRM)
with Certificate-K erosene, (i)

Milliliter

500




Traceableto NIST, UKAS, or
ISO/IEC/17025(ii) Details of
Uncertainty of measurement(iii) Test
method : confirming to ASTM D 86
(Groups 1,2,3 & 4), IP-123, 1S
1448(P:18).

130

D-86, CRM with Certificate-Diesel
Fuel

Certified Reference Material (CRM)
with Certificate-High Speed Diesdl (i)
Traceableto NIST, UKAS, or
ISO/IEC/17025(ii) Details of
Uncertainty of measurement(iii) Test
method : confirming to ASTM D 86
(Groups 1,2,3 & 4), IP-123, 1S
1448(P:18).

L-CRM-D86-DIESEL

Milliliter

500

140

PWAMC (3 years) - Auto Distillation

Normal visit

Preventive Maintenance Service: Preventive maintenance is an off-line
maintenance of the equipment without disturbing normal laboratory
operation. Details of services under preventive maintenance are as
follows:

A) Checking the general operation & operating condition of the
equipment.

B) Calibration of the equipment and submission of calibration
report.

(@) General healthiness checks of various important components
and cards: Service Engineer will check general healthiness of the
equipment using his service tools according to servicing procedure.

D) Investigation of the problems reported by NRL: The problems
highlighted by NRL during the visit and hidden problems identified by
Service engineer to be investigated. Vendor engineer will take
appropriate / remedial steps for resolving these problems.

E) Replacement of defective parts. : As per requirement if any part
isto be replaced and subject to availability of the part & work permit the
same has to be replaced.

F) After completion of servicing, service engineer will
demonstrate the performance of the equipment to the satisfaction of
NRL.

G) Report: A detail report on jobs carried out, observations and
recommendations to be submitted by the vendor upon completion of
each visit.

H) The vendor shall also offer suggestions for better performance
of the equipment.

Visit

SOSvisit :

Emergency Maintenance Service (SOS): As apart of this AMC, vendor
shall be liable to provide emergency visits during the AMC period as
and when situation warrants. To attend any emergency situation reported
by NRL, vendor shall maobilize their expertsto NRL site within 72 hrs.

visit




of intimation. The jobs to be carried out during emergency visit shall be
of same nature asin normal visits. Each emergency visit shall be
convertible to preventive maintenance visit and vice versa.

150 Flash point Analyser(Abel),
L-EQP-ABELFLAUTO Automatic

160 | Group I11 PWAMC (3 years) - Auto Flash point Abel
Normal visit Visit 6

Preventive Maintenance Service: Preventive maintenance is an off-line
maintenance of the equipment without disturbing normal laboratory
operation. Details of services under preventive maintenance are as

follows:

A) Checking the general operation & operating condition of the
equipment.

B) Calibration of the equipment and submission of calibration
report.

C) General healthiness checks of various important components

and cards. Service Engineer will check general healthiness of the
equipment using his service tools according to servicing procedure.

D) Investigation of the problems reported by NRL: The problems
highlighted by NRL during the visit and hidden problems identified by
Service engineer to be investigated. Vendor engineer will take
appropriate / remedial steps for resolving these problems.

E) Replacement of defective parts. : As per requirement if any part
isto be replaced and subject to availability of the part & work permit the
same has to be replaced.

F) After completion of servicing, service engineer will
demonstrate the performance of the equipment to the satisfaction of
NRL.

G) Report: A detail report on jobs carried out, observations and
recommendations to be submitted by the vendor upon completion of
each visit.

H) The vendor shall also offer suggestions for better performance

of the equipment.

SOSvisit : Visit 3
Emergency Maintenance Service (SOS): As apart of this AMC, vendor
shall be liable to provide emergency visits during the AMC period as
and when situation warrants. To attend any emergency situation reported
by NRL, vendor shall mobilize their expertsto NRL site within 72 hrs.
of intimation. The jobsto be carried out during emergency visit shall be
of same nature asin normal visits. Each emergency visit shall be
convertible to preventive maintenance visit and vice versa.

Note: Basis of Evaluation “GroupWise” lowest one bais. Comparison shall be made against the Final Laing Costs at NRL Site.

Group | comprisesitem nos. 10, 20

Group Il comprises Item nos. 30,40,50,60,70,80,90,100,110,120,130,140.

& Group 11 comprises Item nos. 150,160

As such, bidders have to quote for al theitemsin each Groupsi.e. Group-1, Group Il , Group |11 or they may quote in all the three Groups.
i.e. For being eligible for Group-I, bidder must quote item sl. no 10, 20.

For being eligible for Group-I1, bidder must quote for item Sl. no 30,40,50,60,70,80,90,100,110,120,130,140.

For being eligible for Group-I11 bidder must quote for item Sl. No. 150,160.



TECHNICAL SPECIFICATION:

1. Comply/deviation statement: Vendor to submit the compliance / deviation statement in

the following format, along with technical bid. The offers will not be evaluated without this
statement. If there is any deviation, bidder shall indicate the deviation clearly with sufficient
justification. Point wise compliance statement for both technical requirement of the system along
with general terms and conditions should be furnished for each equipment along with the offer.

Tender Clause description as | Vendor's Offer Deviation Remark
Clause no per tender

2. Supply: The items listed in the scope of supply and works are only minimum indicative
requirement. It is vendot's responsibility to supply all the required accessoties/tools to successfully
commission and make the equipment fully functional to its intended use. To fulfill such
requirement, vendor may include, on their judgment, certain item(s) that is not included in the basic
RFQ. NRL has the right to evaluate such additional item and may include or delete them in the final
purchase order.

3. Safety: Vendor to conform that quoted equipment shall abide to the latest international
safety norms (necessary certificate to be provided).

4. Spares and consumables: Vendor has to quote rates (individually) for complete spare parts

for the equipment and consumables for two years of trouble free operation and maintenance.
Vendor shall ensure the availability of spares for minimum 5 years.

5. Warrantee / Guarantee: Vendor shall provide minimum two years (excluding the outage

period) warrantee/guarantee to all the offered items including accessories starting from the date of
successful completion of commissioning. Any deficiency observed during this period shall be set
right by the vendor at free of cost.

Vendor shall be responsible for the quality, proper design, workmanship and operation of all
equipment, accessories supplied for a period of 24 months from the date of taking over by the

owner at site.

It is to be noted that during the defect liability / watranty period, vendor will take complete
responsibility for any defect observed in the equipment including replacement of equipment /
component at no extra cost.



During the warrantee period there will be 4 nos of free mandatory visits (twice in a year) by vendor’s
service engineer to perform calibration and preventive maintenance. During mandatory visits NRL
will provide accommodation to vendor service engineer free of cost.

Travel and other charges will be in vendor’s scope.

6. Inspection and test certificate: Vendor shall submit the inspection and test certificates,
calibration reports traceable to applicable national and international standards for purchaset's review.
The instrument shall be accepted only after satisfactory site acceptance test viz. repeatability/
precision/accuracy of the instrument as per the above standard methods along with the other
specifications as mentioned herewith.

7. Installation & Commissioning: Installation & commission of the instrument at NRL
Quality laboratory shall be under vendot's scope. It is vendor's responsibility to demonstrate the
performance of the equipment to the fullest satisfaction of NRL engineers and as per the relevant
standards. Vendor shall consider the following points in respect of installation and commissioning
activities:

Commissioning schedule: After the receipt of the materials at NRL site, vendor shall mobilize
requited manpower / tools / machineries etc. to execute the installation and commissioning jobs at
NRL site.

The Installation & commissioning activities shall be completed within 30 days from the date of
intimation by M/s. NRL after receipt of materials at site.

Vendor to provide all consumables and test standards required for commissioning of the system at
NRL site along with the equipment at free of cost.

8. Training: Vendor to impart operational and service training on the instrument to NRL
personnel (8 persons) for 3 days or till to NRL’s satisfaction at the time of installation. Calibration of
the Instruments should be also included during the training.

9. Annual Maintenance Contract (AMCQC): Vendor to submit offer for Annual maintenance
contract with following terms and condition:

a) Nature of AMC: Non-Comprehensive.

b) Contractual period: 3 Years (Starting from the date of 1st visit)

c) No of Visits: 06 no of Preventive visits and 03 no of SOS visit during the contractual
period

Scope of service:

1) Preventive Maintenance: 2 visits per annum
2) Emergency Maintenance: 3 visits in contractual period



A separate work order shall be placed for the AMC after completion of warrantee period.

10. Software and documentation: Vendor to submit six hard copies of original (in English

language) instruction, operation and maintenance manuals and two soft copies (CD) along with the
supply. Back-up Software CDs shall be supplied along with equipment.

11.  Service backup: Vendor shall have proper service support for offered system in India and to

provide after sale service with experience and trained engineers. Vendor to furnish in their offer the
service agency’s brief performance history, authorization letter from OEM, years of handling,
experience of similar equipment, Postal Address, Telex and Fax numbers and contact person’s name
etc. in India.

12. Quotation: Vendor has to provide technical quotation and price quotation separately.
Vendot’s quotation of the complete equipment/ Instrument shall comprise the prices of all the
necessaty accessories. Each of the mandatory / consumable spares shall have complete model no /
part no with unit price. . Hardware and software capabilities of the instrument to be indicated in the
quotation.

13. Space, Environment & power requirement of the instrument to be indicated in the quotation.
M/S NRL shall provide stabilized 230VAC power supply at a single point.

14. Calibration:

a. The instrument should have the calibration traceability to internationally accredited
Institutions/Laboratories viz. ISO, IEC etc.

b. The supplier needs to recommend the calibration frequencies of the instrument. If for some
reasons the calibration is required to be undertaken earlier than the recommended calibration the
cost of such calibrations during the warranty period as well as the AMC period if any, shall be borne
by the vendors.

C. The calibration procedure should be very clearly indicated in the tender.

d. Calibration if required to be done only by the manufacturer then it should be ensured during
the visit for AMC.

15. System license: The system with all functionalities shall be licensed to NRL usage after the
successful SAT. Vendor to handover license copy of all installed software after successful

commissioning of the system.
10. Technical support: Vendor shall support the offered system for minimum 10 years after

successful commissioning by providing prompt action in any type of technical issues, modification,
spares etc. Manufacturer should confirm this in writing, failing which offer will stand rejected.
17. Software up-gradation: If any software up-gradation required /released for the supplied

system within 5 years from the expiry of warrantee of the system, same shall supplied to NRL by
vendor free of cost without any price implication.



18. Offer evaluation & Purchase Order: In any case, partial purchase order shall not be

placed. The vendor who is technically and commercially suitable for the items mentioned in this bid
shall only be considered. Priced offer shall be opened for only technically & commercially
acceptable offers. Bidder who is lowest in total for supply and commissioning of Analyzer including
commissioning spares, Consumables/spates required for operation/maintenance, Training at NRL
Site and AMC as per tender shall be considered for placement of order.

SkokorkokokkokokRokoskkokokkokoskokkokokskokkokoskkokoskkok



AGREED TERMS & CONDITIONS (ATC)

INDIGENOUS
Bidder M/s Tender No : 0C12000084/ASH
Offer Ref & Date: Signature
Tel. No/ Mob: Name
E-mail id Official Seal

DULY FILLED, SIGNED & STAMPED COPIES OF THIS PRE-FILLED “QUESTIONNAIRE”
SHALL BE ENCLOSED WITH BIDDER’S UNPRICED QUOTATION. FAILURE ON THE PART
OF BIDDER IN NOT RETURNING THIS DULY FILLED-UP "QUESTIONNAIRE WITH
UNPRICED QUOTATION AND/OR SUBMITTING INCOMPLETE REPLIES MAY LEAD TO
REJECTION OF BIDDER’S QUOTATION”.

SN

DESCRIPTION BIDDER’S
CONFIRMATION

01.

EVALUATION OF TENDER:
Noted
Evaluation of this tender shall be on — ‘OVERALL LOWEST
OFFER BASIS’ for each Group |, Il & lll. Comparison shall be
made against the Final Landing Costs at NRL Site.

02.

Quoted price shall be on FOR NRL Stores basis.

Please indicate the following:
(a) Despatch Point of the goods: (a)

(b) Mode of despatch of goods: (b)

03.

Please confirm that you have quoted price on FOR NRL Site Confirmed.
basis; Separately indicating Basic Price (on Ex-works), P&F (in
% of basic), Freight Charge (in % of basic), GST (in % of basic)
in the " BoQ/Priced Bid " in "XLS" format as per instructions
provided

NOTE: Where any field in the online priced bid (BoQ) is left
blank or =0, the charge, tax or duty shall be considered as Noted
either inclusive, nil or not applicable. Charges quoted
elsewhere may be ignored in priced bid evaluation and shall
not be borne by NRL. Bidders are strictly advised not to
submit any additional offer documents mentioning
commercial terms and conditions beyond the documents and
forms published along with this tender. No subsequent
revision in the BoQ is possible after final submission. Any
services, charges, taxes and duties left unquoted shall be
deemed to be inclusive in the quoted price.
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Ambiguity/contradiction/lack of clarity may lead to rejection
at any stage of the tender without further notice.

04.

PACKING & FORWARDING (P&F) CHARGES:
Seller to indicate applicability of P&F charges as per the
respective quoted rates in BOQ or it is inclusive.

Confirmed.

05.

THIRD PARTY INSPECTION CHARGE:
Seller to indicate the charge for Third Party Inspection Charge
as per the respective quoted rates in BOQ or it is inclusive.

Confirmed.

06.

FREIGHT CHARGES:

Please note that Transportation up to NRL Site is in the scope
of Seller. Seller to indicate firm freight charge as per the
respective quoted rates in BOQ or it is inclusive.

Confirmed.

07.

GST DETAILS:
Please furnish following information as per the respective
guoted rates in BOQ.

1. HSN CODE

2. APPLICABLE GST TYPE-IGST/CGST+SGST/UTGST

3. APPLICABLE GST %

Confirmed.

08.

PAYMENT TERM:

100% payment within 30days after receipt and acceptance of
materials at site and submission of PBG for 10% of total basic
order value.

Confirmed.

09.

DELIVERY PERIOD:
Delivery period will be 03 months, FOR NRL Site from the
date of issue of Purchase order.

Confirmed.

10.

OFFER VALIDITY:
Bid shall remain valid for a period of 120 days from the bid
due date/extended due date.

Note: In case any bidder quotes shorter bid validity, his offer
shall be liable for rejection.

Confirmed.

11.

PRICE REDUCTION CLAUSE FOR DELAYED DELIVERY:

In case of delay in execution of the order, NRL may at its
option, recover from the bidder price reduction of 0.5% of
the value of delayed goods per week of delay or part thereof
subject to a maximum of 5% of the total order value of
goods.

Confirmed

12.

REPEAT ORDER:

Acceptance of repeat order within 12 (Twelve) Months from
the date of Purchase Order at same prices, terms and
conditions.

Confirmed.
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13.

PERFORMANCE GUARANTEE:
Performance Guarantee shall be for a min period of three
years from commissioning.

Confirmed.

14.

PERFORMANCE BANK GUARANTEE (PBG):

Submission of Performance Bank Guarantee for 10% of total
order value for supply (as per NRL's standard PBG format
attached with tender document) valid till for full guarantee
period plus 3(Three) months of claim period.

Confirmed.

15.

ACCEPTANCE OF NRL GPC:
Acceptance of General Purchase Conditions (GPC) of NRL
shall be accepted without deviation. (Refer NRL website)

Confirmed.

16.

NO ESCALATION CLAUSE:

(a) No escalation of contract value, in any form whatsoever
will be entertained during the contract period.

(b) For applicable labour wage at NRL site & other related
information regarding labour wages, kindly refer
“circular wages for contract workmen’. This circular is
available at NRL Website www.nrl.co.in/tender (Tender
Room under heading “Circular of Wages for contract
workmen”).

(c) No mobilization advance will be paid to the contractor
for execution of this work.

Confirmed.

17.

Lists of deviation stated is limited to exemption & deviation
as per ANNEXURE -llI

Confirmed.

18.

Information furnished by the bidder is correct in all respects.
In case of submission of any false information/ forged
documents, offer shall be summarily rejected and penal
action including holiday listing as deemed fit will be done by
NRL.

Noted.

19.

WE ACCEPT ALL THE COMMERCIAL TERMS AND CONDITIONS
OF NIT, Technical Specification doc. and GPC.

Accepted

BIDDER’S SIGNATURE, SEAL:
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AGREED TERMS & CONDITIONS (ATC)
(FOR FOREIGN BIDDERS)

Bidder M/s Tender No : 0C12000084/ASH
Offer Ref & Date: Signature

Tel. No/ Mob: Name

E-mail id Official Seal

DULY FILLED, SIGNED & STAMPED COPIES OF THIS PRE-FILLED “QUESTIONNAIRE”
SHALL BE ENCLOSED WITH BIDDER’S UNPRICED QUOTATION. FAILURE ON THE PART
OF BIDDER IN NOT RETURNING THIS DULY FILLED-UP "QUESTIONNAIRE WITH
UNPRICED QUOTATION AND/OR SUBMITTING INCOMPLETE REPLIES MAY LEAD TO
REJECTION OF BIDDER’S QUOTATION”.

SN

DESCRIPTION

BIDDER’S
CONFIRMATION

01.

EVALUATION OF TENDER:

Evaluation of this tender shall be on — ‘OVERALL LOWEST
OFFER BASIS’ for each Group |, Il & lll. Comparison shall be
made against the Final Landing Costs at NRL Site.

NOTED

02.

Confirm that the offer contains firm prices on FOB International
Seaport of Exit basis.

CONFIRMED

03.

Indicate Name of International Seaport of Exit.

04.

Confirm you have quoted firm ocean freight charges up to port
of entry in India (Kolkata) in BoQ.

(Note: Ocean freight charge must be quoted separately in BoQ.
If a supplier does not quote firm Ocean Freight Charges, his
offer shall be treated as incomplete and will not be considered
for evaluation)

CONFIRMED

05.

NRL reserves the option to place order on FOB or on CFR
basis.

NOTED

06.

Please confirm that the ocean freight quoted in BoQ2 shall be
kept valid for the entire duration of the Contract. This will
enable Buyer to convert FOB contract to CFR contract after
placement of Order at a later date during the contractual
delivery period.

CONFIRMED

07.

DRAWING & DOCUMENTATION CHARGES: Confirm Drawing &
Documentation charges as per Bid Document are included in
your quoted prices.

CONFIRMED

08.

Marine Insurance: Prices quoted must exclude marine
insurance charges from FOB international Port of Exit as the
same shall be arranged by the Buyer. However, transit
insurance charges for inland transit upto FOB international

CONFIRMED
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Seaport of exit must be included in the quoted prices.

09.

TAXES & DUTIES:

a) All taxes, duties and levies of any kind payable upto FOB
International Seaport of Exit shall be borne by bidder.

b) Export permit / licence if required shall be Bidder’s
responsibility & any expenditure towards same will by borne
by bidder.

CONFIRMED

10.

DELIVERY PERIOD:

Delivery Period for Supply Part: 2 months on FOB international
Port of Exit basis from the date of Purchase order. The date of
clean on board bill of lading shall be considered as the date of
delivery. However incase of CFR Contract, delivery period will
be 3 months on CFR Kolkata basis.

CONFIRMED

11.

After Custom Clearance at Kolkata Port, arrangement of
onward Inland Transportation of the goods from Kolkata Port
to NRL Site is in the scope of NRL.

CONFIRMED

12.

INSPECTION CHARGE:

12 (a)

Confirm that you have included the Third Party Inspection in
the quoted prices.

CONFIRMED

12 (b)

Third party inspection and testing shall be carried out either by
Lloyds / B.V./ CEIL/TUV/ any other TPIA acceptable to NRL.

CONFIRMED

12 (c)

It will be the sole responsibility of the bidder to arrange for
Third Party Inspection and submit the third party inspection
certificate on time. No time extension shall be allowed by NRL
for any delay/lapse in this regard.

CONFIRMED

13.

Indicate the name of Country of Origin of the offered goods.

14.

Bidder shall quote in USD / EUR / GBP / JPY only.
Note: Bidders are not permitted to quote in multicurrency or
in any other currency.

CONFIRMED

15.

Indicate shipping weight (net and gross) & volume of
the Consignment.

16.

PERFORMANCE BANK GUARANTEE (PBG):

16 (i)

Confirm goods to be supplied by you shall be guaranteed
for performance and you will submit PBG of 10% of the order
value( for supply Part) valid till full guarantee/ warranty period

CONFIRMED

16(ii)

Confirm that the Performance Bank Guarantee shall be strictly
as per standard format of NRL and shall be through branches
of Indian Public Sector Banks operating in Bidders country.
(PBG format is available in NRL website.

CONFIRMED

16 (iii)

Bank Guarantee from Indian Branches of Foreign (bidder’s)
banks will be accepted only if the Indian Branch of the Bank is
recognized as Scheduled Bank by Reserve Bank of India.

CONFIRMED
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However, Bank Guarantee from foreign branch will be
accepted only if the same is countersigned by their Indian
Branch (Schedule Bank) or by any Scheduled Indian Bank.

17

PAYMENT TERM :

17 (i)

PAYMENT TERM (FOR SUPPLY PART) :

100% of FOB order value shall be paid through an irrevocable
letter of credit against submission of Shipping Documents. The
letter of credit shall be established only on receipt of
acceptance of NRL's Purchase order along with submission of
10% Bank Guarantee valid up to 3 months (claim Period)
beyond the Guarantee period.

CONFIRMED

17 (ii)

PAYMENT TERM (FOR AMC CHARGES) :

100% of invoice amount through direct wire transfer as per
normal banking channels on completion of supervision activity
on submission of Invoice, time sheet duly certified by Site-In-
charge at NRL site, legible copy of visa (showing date of entry
and date of exit from India) and passport (showing Name and
Nationality of the Personnel). Payment shall be made after
deducting income tax at applicable rate.

CONFIRMED

17 (iv)

No initial advance payment along with order shall be made by
Owner against supplies as well as services. If a supplier insists
on the same, the offer shall be rejected.

CONFIRMED

17 (v)

All Bank Guarantee(s) shall be issued through Scheduled
Commercial bank in India or Indian branch of Foreign Bank as
per pro-forma enclosed. All Bank Guarantees will be issued
directly to NRL by the bank.

CONFIRMED

17 (vi)

Letter of Credit (L/C) shall be opened within 30 days of receipt
of unconditional order acknowledgement.

CONFIRMED

17 (vii)

If Seller insist for confirmed L/C, confirmation charges shall be
borne by the Seller. Confirm acceptance.

CONFIRMED

17 (viii)

In case L/C amendment is required due to reasons attributed
to the supplier including delays in delivery, the charges
for the same shall be to Seller’s account.

CONFIRMED

17 (ix)

All Bank charges and stamp duties payable outside India
in connection with payments to be made under the Purchase
Order, if placed, shall be borne by you. All bank charges and
stamp duties payable in India shall be borne by the Purchaser.

CONFIRMED

18

PRICE REDUCTION CLAUSE FOR DELAYED DELIVERY :

In case of delay in execution of the order, NRL may at its
option, recover from the vendor price reduction of 0.5% of the
value of delayed goods per week of delay or part thereof
subject to a maximum of 5% of the total order value of goods.

ACCEPTED

19

REPEAT ORDER:

Repeat Order may be placed within 12 months from the date
of the original order at the same prices, terms & conditions.
Please confirm acceptance.

ACCEPTED

20

WARRANTY / GUARANTEE
As per Technical Specification doc.

ACCEPTED
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21

BID VALIDITY:
120 days from the bid due date/ extended bid due date.

ACCEPTED

22

FIRMNESS OF PRICES:
Quoted prices shall remain firm and fixed till complete
execution of the order.

ACCEPTED

23

Any claim arising out of order shall be sent to NRL in writing
within 3 months from the date of last despatch. In case the
claim is received after 3 months, the same shall not be
entertained by NRL.

ACCEPTED

24

Printed terms and conditions, if any, appearing in quotation
shall be ignored and shall not be applicable in the event of
order. In case of contradiction between the confirmations
given herein and terms & conditions mentioned elsewhere in
the offer, the confirmation given herein shall prevail.

ACCEPTED

25

WE ACCEPT ALL THE COMMERCIAL TERMS AND CONDITIONS
OF NIT, Technical Specification doc., GPC.

ACCEPTED

BIDDER’S SIGNATURE, SEAL:
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(To be submitted on bidder’s letterhead)

UNDERTAKING

Date:

To,

GM (Commercial),

Numaligarh Refinery Limited,

Pankagrant, PO: Numaligarh Refinery Project,
Dist-Golaghat (Assam), India

PIN-785699

Fax No.: 03776-265514 / Phone: 03776-265477
E-mail: ashrukanag@nrl.co.in

Sub: Declaration for not being under liquidation, court receivership or similar proceedings.

Ref: (Tender No: 0C12000084/ASH)

Dear Sir,
We herewith declare that we are not under liquidation, court receivership or similar proceedings.

(Authorized Signatory)
Name & Designation:
Company Seal:

Date:

Place:
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ANNEXURE-I

Tender No. : 0€C12000084/ASH
Subject: SUPPLY OF QUALITY CONTROL LAB EQUIPMENT & CONSUMABLES AT NRL: GROUP LIl & Il

Bidders who are on holiday list by NRL or any other Qil sector PSU will not be considered. Accordingly,
the bidder shall submit a self-declaration as per format below. It may be noted that if this declaration is
found to be false, NRL shall have the right to reject bidder’s offer, and if the bid has resulted in a
contract, the contract is liable to be terminated.

PRO-FORMA FOR SELF DECLARATION OF BLACK LISTING / HOLIDAY LISTING

We hereby declared that we are not currently serving any holiday listing orders issued by NRL or MOPNG
debarring us from carrying on business dealings with NRL/MOPNG or serving a banning order by another
Oil PSE.

It is understood that any wrong declaration in this context shall make my agency / company liable for
action under the Holiday Listing procedure of NRL.

(SIGNATURE OF BIDDER)

Date:

Place:
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PROFORMA OF BANK GUARANTEE FOR INDIGENOUS PURCHASE
(PERFORMANCE)

This deed of Guarantee made this ......cceceeevvivvivinernvereceennn. day of . e, bY e (Name of
the bank) Company registered under .......iverreennnne. and having its registered office at
.................................................................. and wherever the context so requires includes its successors and
assigns (hereinafter called “The Surety”) for the favour of M/s Numaligarh Refinery Limited, a company
under Public Sector, registered under Indian Companies Act of 1956 having its registered office at 122A,
GS Road, Christian Basti, Guwahati-781005 wherever the context so requires includes its successors and
assigns (hereinafter called as “The Company”).

WHEREAS

1. The Company has placed an Order NoO. ....cccooevvvvceervrernnne. Dated .....cccveveeeenen (hereinafter referred to
as “the order”) with M/s ......cccooveeerivececrie e, a company registered under Indian Companies Act 1956
having its registered office at ....cccvvviiiiies et and whereas the context so

requires includes its successors and assigns (hereinafter called or referred to as “the Supplier”.

2. Under the terms of the order, the Supplier is required to furnish the Company at his own cost a Bank
Guarantee for an amount of Rs. .....ccccceennne , being the amount equivalent to ... ...... percentage of the
total value of the order for fulfilling the contract.

3. The Surety at the request of the Suppliers, agreed to issue Bank Guarantee in terms of the said order
on behalf of the Supplier and the Company has agreed to accept the same. It is hereby stipulated and
agreed that the Supplier shall repair or replace free of cost Equipment, Machinery, its parts and
components found defective on account of workmanship or defective material or inferior manufacturer,
as mentioned in Warranty and Guarantee Clause of the Order for period of ............... from the date of
commissioning/ installation OR from the date of delivery.

4. The Surety binds himself to pay to the extent of .........cccoevvrvernenen. RS, e, in case of failure on the
parts of the Supplier to perform this Guarantee provided the Company informs the Surety in writing to
this effect.

5. Notwithstanding anything contained hereinafter the liability of the Surety in respect of this Guarantee
is restricted to Rs. ....cccvverrenen. (RUPEES .ottt only) and it will remain in force till
................... This Guarantee will remain in force upto ...........cceueeueeee. in the first instance. However, if the
contract for which this Guarantee is given is not completed or fully performed, the Surety (Bank) hereby
agrees to further extend the Guarantee till such time as is required to fulfil the contract.

6. The Surety shall not be discharged or released from this Guarantee by any arrangement between the
Company and the Supplier with or without the consent of the Surety or by any alteration in the
obligation of the parties or by any indulgence, forbearance, whether as to payment, time performance or
otherwise.

In witness whereof the said Surety Subscribed and set its name and seal hereupto ........cccceueunen. the day.
* %k k
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VENDOR DETAILS
Bidder is requested to furnish the following information/ details along with their un-priced offer:
1. Vendor name (mandatory):
2. Complete address (State -mandatory):
3. PIN Code (mandatory):

4. Telephone, Fax, mobile & e-mail:

5.GST No:

6. Micro/Small/Medium/ others/ no category (mandatory):

7. PAN No (mandatory)

(Bidder’s Signature)

Stamp:

Date:

I o o B T T i i o o O O O o S

ON VENDOR's LETTER HEAD

To,

GM (Commercial)

Commercial Department

Numaligarh Refinery Limited,

Golaghat, Assam, Pin: 785699

Dear Sirs,

The following is a confirmation / updation of my bank account details and | hereby affirm my / our choice
to opt for payment of amounts due to me under various contracts through electronic mode. |
understand that Numaligarh Refinery Ltd. also reserves the right to send the payments due to me by a
cheque / Demand Draft / electronic mode or through a banker.

A. Supplier / Contractor Details

1. Supplier / Contractor Name (As per bank records)

2. Supplier / Contractor Code

3. Address(Including Pin Code)

4.P.AN.-.
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5. E-mail ID

6. Contact Telephone Number

B. Particulars of Bank Account

1. Bank Name

2. Branch Name /branch code

3. Branch Address (incl Pin code)

4. 9 Digit MICR No. of Bank and Branch as appearing on the cheque

5. Account Type (Savings/Cash credit/Current)

6. Account Number (as appearing on cheque book)

7. IFSC Code of the Branch (For RTGS)

8. IFSC Code of the Branch (For NEFT)

| hereby confirm that the particulars given above are correct and complete and also undertake to
promptly advise any changes to the above details to NRL. If the transaction is delayed or not effected for
reasons of incomplete or incorrect information or banking delays, | shall not hold Numaligarh Refinery

Limited responsible. | also agree for printing of the bank details on the cheque or DD if the payment is
effected by cheque / DD.

Name (in Capitals) of supplier / contractor

Authorised Signatory

Official Rubber Stamp

Date:

Note: 1. Bank details to be confirmed by the bankers. Such confirmation shall be duly signed & stamped
by the bankers. PLEASE NOTE THAT IF THIS FORMAT IS EXTENDED TO NUMBER OF PAGES THEN
SIGNATURE AND STAMP FROM YOUR BANKER IS REQUIRED IN ALL THE PAGES.

2. PLEASE ENCLOSE A PHOTOCOPY OF A CHEQUE (DULY CANCELLED AT YOUR END) FROM YOUR CHEQUE
BOOK OF THE BANK WHERE YOUR ACCOUNT IS

BEING MAINTAINED.
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[For Micro and Small Enterprise (MSE) for passing benefit to MSE as per NIT]

FORMAT FOR ‘INDEMNITY BOND’
(To be submitted in Rs. 100 Stamp Paper)

To,

GM (Commercial)

Numaligarh Refinery Limited,
Commercial Dept, Pankagrant,
PO- NR Project, Dist — Golaghat
PIN-785699, Assam.

We, M/s having registered office at ; hereby declare that we
shall offer and supply the entire tender quantity against the Tender No. 0C12000084/ASH
for the job ‘SUPPLY OF QUALITY CONTROL LAB EQUIPMENT & CONSUMABLES AT NRL: GROUP
LIl & Il “ from our plant / factory situated at , if awarded to us; which is
having MSE certification.

Thanking You,

Yours faithfully,

Signature
Full Name
Designation
Date

Company Seal:
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Appendix-A
Instructions for Online Bid Submission:

As per the directives of Department of Expendituhes tender document has been published on théralen
Public Procurement Portal (URL:_https://eprocure.on). The bidders are required to submit soft esmf their
bids electronically on the CPP Portal, using validital Signature Certificates. The instructionsegi below are
meant to assist the bidders in registering on tRE €ortal, prepare their bids in accordance wehrélguirements
and submitting their bids online on the CPP Portal.

More information wuseful for submitting online biden the CPP Portal may be obtained at:
https://eprocure.gov.in/eprocure/app.

REGISTRATION

1) Bidders are required to enroll on the e-Procuremeadule of the Central Public Procurement PortaRI(tJ
https://eprocure.gov.in/eprocure/app) by clickimgtbe link ‘Online Bidder Enrolment” on the CPP Portal
is free of charge.

2) As part of the enrolment process, the bidders béllrequired to choose a unique username and aasign
password for their accounts.

3) Bidders are advised to register their valid emailirass and mobile humbers as part of the registrati
process. These would be used for any communicatomthe CPP Portal.

4) Upon enrolment, the bidders will be required toisty their valid Digital Signature Certificate @k Il or
Class Il Certificates with signing key usage) sdby any Certifying Authority recognized by CCAdia
(e.g. Sify / TCS / nCode / eMudhra etc.), with theofile.

5) Only one valid DSC should be registered by a bidBérase note that the bidders are responsiblagiore
that they do not lend their DSC'’s to others whichyrfead to misuse.

6) Bidder then logs in to the site through the secuogdin by entering their user ID / password and th
password of the DSC / e-Token.

SEARCHING FOR TENDER DOCUMENTS

1) There are various search options built in the CBRaR to facilitate bidders to search active teaday

several parameters. These parameters could indledder ID, organization name, location, date, vakte.

There is also an option of advanced search foretasndvherein the bidders may combine a number afcke
parameters such as organization name, form of acntiocation, date, other keywords etc. to sefocla tender
published on the CPP Portal.

2) Once the bidders have selected the tenders theynseeested in, they may download the required
documents / tender schedules. These tenders carobved to the respective ‘My Tenders’ folder. Thisuhd
enable the CPP Portal to intimate the bidders tihhddMS / e-mail in case there is any corrigendwsuéd to the
tender document.

3) The bidder should make a note of the unique Telglaissigned to each tender, in case they wanttiirob
any clarification / help from the Helpdesk.
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PREPARATION OF BIDS

1)

2)

3)

4)

Bidder should take into account any corrigendumlipbed on the tender document before submitting the
bids.

Please go through the tender advertisement arntgtder document carefully to understand the doctsnen
required to be submitted as part of the bid. Please the number of covers in which the bid docusien
have to be submitted, the number of documentsludimy the names and content of each of the doctimen
that need to be submitted. Any deviations froméhmay lead to rejection of the bid.

Bidder, in advance, should get ready the bid docusn® be submitted as indicated in the tender mhect

/ schedule and generally, they can be in PDF / KRBR / DWF formats. Bid documents may be scanned
with 100 dpi with black and white option.

To avoid the time and effort required in uploadthg same set of standard documents which are esfjuir
to be submitted as a part of every bid, a provisiboploading such standard documents (e.g. PAN car
copy, annual reports, auditor certificates etc3 baen provided to the bidders. Bidders can use “My
Space” area available to them to upload such dosten&hese documents may be directly submitted from
the “My Space” area while submitting a bid, anddaet be uploaded again and again. This will lead t
reduction in the time required for bid submissioogess.

SUBMISSION OF BIDS

1)

2)

3)

4)

5)

6)

7)

8)

Bidder should log into the site well in advance liadf submission so that he/she upload the bidme iie.
on or before the bid submission time. Bidder wélresponsible for any delay due to other issues.

The bidder has to digitally sign and upload theunesgl bid documents one by one as indicated in the
tender document.

Bidder has to select the payment option as “offline” to pay the tender fee / EMD as applicable and enter
details of the instrument. Bidder has to select the payment mode as offline and the instrument as bank
guarantee in CPPP. There will be an URN no. in the receipt which is generated after successful payment of
EMD via online payment (axis bank) gateway. Put the URN no. as instrument no., payment date as issue
date, and put any date as expiry date in the CPPP and upload the receipt in the technical slot in the CPPP.
It is mandatory to upload the receipt in the technical folder.

Bidder should prepare the EMD as per the instrastispecified in the NIT of the tender document.
Otherwise the uploaded bid will be rejected.

Bidders are requested to note that they shouldssaaéy submit their financial bids in the formabwpided

and no other format is acceptable. If the pricesHzive been given as a standard BOQ format with the
tender document, then the same is to be downloadddto be filled by all the bidders. Bidders are
required to download the BOQ file, open it and ctateothe white colored (unprotected) cells withirthe
respective financial quotes and other details (saeame of the bidder). No other cells should be
changed. Once the details have been completedidider should save it and submit it online, without
changing the filename. If the BOQ file is foundo® modified by the bidder, the bid will be rejected

The server time (which is displayed on the bidddeshboard) will be considered as the standard ftame

referencing the deadlines for submission of the biglthe bidders, opening of bids etc. The biddboald
follow this time during bid submission.

All the documents being submitted by the biddersildidbe encrypted using PKI encryption techniques to
ensure the secrecy of the data. The data entenediche viewed by unauthorized persons until thne tof

bid opening. The confidentiality of the bids is mtained using the secured Socket Layer 128 bit
encryption technology. Data storage encryptioreofsgive fields is done

The uploaded tender documents become readable aftgly the tender opening by the authorized bid
openers.
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9)  Upon the successful and timely submission of ks portal will give a successful bid submissiorssage
& a bid summary will be displayed with the bid ramd the date & time of submission of the bid wilh a
other relevant details.

10) The bid summary has to be printed and kept as knoadedgement of the submission of the bid. This
acknowledgement may be used as an entry passyfdidopening meetings.

ASSISTANCE TO BIDDERS

1) Any queries relating to the tender document andtémms and conditions contained therein should be
addressed to the Tender Inviting Authority for mder or the relevant contact person indicatedenénder.

2) Any queries relating to the process of online hibdrsission or queries relating to CPP Portal in ganaay
be directed to the 24x7 CPP Portal Helpdesk. Theact number for the helpdesk is 1800-3070-2232.

kkkkkkkkkkkkkhkkkkkkhkhkkkkkkkkkhkkkkkkkhkkkkkkk
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Appendix- B
PRICE BID UNDERTAKING

From: (Full name and address of the Bidder)

To,

Dear Sir/Madam,
| submit the Price Bid for and related activities as

envisaged in the Bid document.

2. | have thoroughly examined and understood alltéhms and conditions as contained in the Bid ohecu,
and agree to abide by them.

3. | offer to work at the rates as indicated inphiee Bid, inclusive of all applicable taxes exc&prvice Tax.

Yours Faithfully,

Signature of authorized Representative:

Schedule of price bid in the form of BOQ_XXXX .xls

The below mentioned Financial Proposal/Commetui@iformat is provided as BoQ_ XXXX.xIs along witthis
tender document at httgefirocure.gov.ifeprocure/app . Bidders are advised to downloadBbiQ XXXX.xlIs as it

Is and quote their offer/rates in the permitteduool and upload the same in the commercial Bidder shall not
tamper/modify downloaded price bid template in any manner. In case if the same is found to be
tampered/modified in any manner, tender will be plately rejected and EMD would be forefeited amitierer is
liable to be banned from doing business with NRL.
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TENDER ACCEPTANCE LETTER

Appendix- C
(To be given on Company Letter Head)

Date:
To,

Sub: Acceptance of Terms & Conditions of Tender.

Tender Reference No:

Name of Tender / Work: -

Dear Sir,

1. I/ We have downloaded / obtained the tender dament(s) for the above mentioned ‘Tender/Work’ fran
the web site(s) namely:

as per your advertisement, given in the above mewthed website(s).

2. 1 / We hereby certify that | / we have read theentire terms and conditions of the tender documentfrom
Page No. to (including all documetlitse annexure(s), schedule(s), etc .), which forpart of
the contract agreement and | / we shall abide hergtby the terms / conditions / clauses contained than.

3. The corrigendum(s) issued from time to time by qur department/ organization too has also been take
into consideration, while submitting this acceptane letter.

4. | /| We hereby unconditionally accept the tendeiconditions of above mentioned tender document(s) /
corrigendum(s) in its totality / entirety.

5. 1 / We do hereby declare that our Firm has not ben blacklisted/ debarred by any Govt.
Department/Public sector undertaking.

6. | / We certify that all information furnished by the our Firm is true & correct and in the event that the
information is found to be incorrect/untrue or found violated, then your department/ organization shdl
without giving any notice or reason therefore or stnmarily reject the bid or terminate the contract, without
prejudice to any other rights or remedy including he forfeiture of the full said earnest money deposi
absolutely.
Yours Faithfiyl
(Signature of the Bidder, with Official Seal)
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Definition:

NUMALIGARH REFINERY LIMITED
Gener al Purchase Conditions (I ndigenous)

'NRL' means 'Numaligarh Refinery Limited'.
‘Vendor' means a Person or Firm or Company, to whunorder is addressed, for supply of goods and/or

services.

Banker: Unless otherwise specified, NRL's bankéXwanaligarh shall be: State Bank of India, NRL Cdemp
P.O. NR Project, Pin: 785699, Dist. Golaghat, AssBamk Code: 5377.

Price Basis Prices are to be quoted on FOT NRL Site, Numaligbdsis (or, FOT NRL
Guwabhati/New Delhi/Calcutta basis, as the case b&gyshowing break-up of taxes
duties, packing & forwarding, freight and transisiirance charges, (all in % age).

Firm Price Quoted prices shall remain firm and fixed till cdetp execution of the order.

Payment Term

Unless otherwise specified/agreed, the payment siait be "100% within 30 days of
receipt and acceptance of goods."

Weights &
M easur ements

All weights and measurements recorded by NRL oriptoof materials shall b
treated as final and binding.

D

Qty. Tolerance

[¢)

For items like Structural Steel, Tor Steel, Cement kBtihemical 0.5 % qty tolerang
by weight and for Cable and Pipe materials 0.5 Yotgkerance by length shall b
permissible.

D

Transportation

Unless otherwise agreed upon, transportation ofigapto the specified destination
shall be in vendor's scope.

The materials to be dispatched through a transpeoetgistered as per Carriage by
Road Act 2007 and Carriage by Road Rules 2011. Odwsignment Note/ Lorry
receipt must carry the registration number as perrtiles stated in The Carriage jpy
Road Rules, 2011

Material shall be delivered in a truck/vehicle mayivalid documents like Vehiclge
Registration Certificate, Insurance Certificate]ltRmn Under Control Certificate,
Fitness Certificate. The vehicle shall not be avadled and drivers shall have valid
driving license

W 5
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Despatch Unless otherwise specified, all LR/RR etc. mustibethe name of Numaligar
Refinery Limited and not 'Self. Any demurrage ohasfage paid by NRL to th
carriers due to consignments being booked as '&dlf'be recovered from thg
vendor. No consignment shall be booked on 'Saldawtain’ basis. If so, it will be a
vendor's own responsibility and risk.

Packing, All consignments must be securely and approprigtelgked and should conform to

Marking, Standard Material Transport _Regu!a_tions. The V(_endi_ﬂr be held liable for any

Shipping & damages to the goods due to insufficient or defeqiacking as well as for corrosion

Documentation

due to insufficient protection.

Each package shall be clearly marked with indeldént with the Purchase Ordgr
No., From (Name & Add.), To (Name & Add.), Destiigat, Item Net & Gross




Weight, Case No. (Sl. No. of Total Cases) & Dimensi and shall contain copies
despatch documents and packing list.

Details given in the "Packing, Marking, ShippingdaDocumentation Specificatio|
for Indigenous Materials" - wherever enclosed veatRurchase Order shall be stric
followed.

tly

Test Certificate

Test certificate of representative samples confognto PO specifications from th
manufacturer/Govt. approved laboratory/NRL nomidadgency must be furnishe
along with supplies.

In case of 3rd Party Inspection, the InspectiondRispmust accompany all despat
documents as well as supplies.

o @
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GUARANTEE/
WARRANTY:

10.1.Materials shall be guaranteed against marurfagt defects, materials
workmanship and design for a period of 12 monthsmfrthe date o
commissioning or 24 months from the date of laspdich whichever is earlie
Warranty for replacement of material/accessoriesulshbe provided free o
charges at our premises. The above guarantee/warsaifi be without
prejudice to the certificate of inspection or matiereceipt note issued by us
respect of the materials.

10.2.All the materials including components and saintracted items should 4
guaranteed by the vendor within the warranty perieehtioned above. In th
event of any defect in the material, the vendot reiplace / repair the materi
at NRL's concerned location at vendor's risk ared oa due notice.

10.3.In case, vendor does not replace / repaimibhterial on due notice, rejects
material will be sent to the vendor on "Freight pay" basis for freeg

replacement. Material after rectification of defeshall be dispatched by the

vendor on "Freight Paid" basis. Alternatively, NRdserves the right to have t
material repaired / replaced at the locations corezk at the vendor's risk, cg
and responsibility.

10.4.The Vendor shall provide similar warranteetlo& parts, components, fitting
accessories etc. so repaired and / or replaced.

10.5.The replacement goods/services shall follensdime Quality Assurance Plan.

in
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I nsurance
Charges

Transit insurance shall be in NRL's scope only wgecifically agreed upon. In su¢

cases, vendor shall intimate despatch details ahawf goods in advance per fax {
transit insurance coverage.

12

Bank Charges

Unless otherwise specified, in case of paymentutfindoank, respective bank charg
shall be to respective account.

es
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Offer Validity

The vendor's offer shall be valid for acceptanaeafperiod of 90 days from the fin
due date of the enquiry.

Al

14

Taxes & Duties

In case of applicability of Excise Duty (ED), retext ED paid challan-cum-invoic
must accompany supplies. For claiming Sales Taxticpdars of Sales Ta
registration certificate shall be furnished alorithvinvoices.

Statutory variation in taxes & duties within thent@ctual delivery period shall b
borne by NRL. However, in case of delay on a/c efidor, any new or addition
taxes & duties imposed after the contractual dejiveate shall be borne by th
vendor.

NRL'S ..ovneeenne.

CST No. : 18329903946

TIN No. (Assam) : 18190032390




PAN : AAACN6984B

Excise Regn No. : AAACN6984BXM001
ECC : AAACN6984BXMO001;

Excise Range : Golaghat — 1 (Assam) ; Division:hdbr(Assam); Collectorate |:
Shillong (Meghalaya).

Service Tax Regn No. AAACN6984BST001

15 | Delivery Period The delivery period quoted/agreed shall be strifttlowed. Failing supplies in time,
& Delayed NRL reserves the right to cancel the order and tdiernative procurement actian
. solely at the risk and cost of the vendor.
Delivery
In case of delay in execution of the order, NRL nadyts option, recover from the
vendor price reduction of 0.5% of the value of glethgoods per week of delay pr
part thereof subject to a maximum of 5% of theltotder value of goods.

16 | Repeat Order Repeat Order shall be acceptable to the vendoinvethmonths from the date of the
Basic Order at the same prices, terms & conditasthat in the Basic Order.

17 | Part Order Part Order shall be acceptable to the vendor. Hewekie quantity mentioned in the
enquiry documents for each item shall be orderedoon@ vendor. All applicable
lumpsum charges, if any, shall be pro-rata on vhhsas.

18 | Changesin NRL reserves the right to make changes at any itinggiantities of items ordered or
Terms & in specification and drawings. If such changes eaas increase or decrease in the
Conditi amount due or in the delivery period, an equitad@istment shall be made. Any

ondrtions claim for adjustment under this provision must Beegsed within 10 days from the
date when the changes are ordered

19 | Right of NRL reserves the unfettered right to reject anyalbroffers without assigning any
Rejection reasons thereof.

20 | Arbitration SETTLEMENT OF DISPUTES

FOR THE SETTLEMENT OF DISPUTES WITH THE PRIVATE PARES:

All disputes of difference whatsoever whgltell at any time arise between the
parties hereto touching or concerning the workssopply or the execution qr
maintenance thereof of this contract/supply orrghts touching or concerning the
works or the execution effect thereof or to théntsgor liabilities or the construction
meaning, operation or effect thereof or to the rights @bliities of the parties or
arising out of or in relation thereto whether dgrior after completion of the
Contract/supply or whether before or after deteatim, foreclosure or breach of the
contract/supply ( other than those in respect dtlwthe decision of any person is by
the contract/supply expressed to be final and bi)dishall be endeavored to be
amicably settled by the parties in the followingmar:

a) At the first instance by the Engineei@narge/ Purchase Officer
b) At the second instance by the Chief Exgeubf NRL (Presently Managing
Director) or authorized representatives of Chieg&xive of NRL.
c) Parties may opt for conciliation under Arbiteatiand Conciliation Act 1996
as amended by the Arbitration and Conciliation (Adment) Act, 2015 or any
statutory modification or re-enactment thereof.
d) In case party is not satisfied with the above tatter will be referred to
Arbitration.
e) The option of amicably settling the dispute Wid open at any time during




and post arbitration or court litigation or Tribdiwa in any other jurisdictional forum
and/or before or after award, order, judgement gassed by arbitrator(s), court(s),
tribunal(s) or any other jurisdictional forum(s).

Arbitration Clause:

(@ Any dispute or difference of any nature whatsoewses; claim, cross-claim,
counter-claim  or set off of NRL (hereinafter Compp against the
Contractor/Vendors or of the Contractor/Vendoraiagt company or regardin
any right, liability, act, omission on account afhy of the parties heret
arising out of or in relation to this agreementlisba resolved through Arbitratio
under Arbitration and Conciliation Act 1996 as amheshby the Arbitration an
Conciliation (Amendment) Act, 2015 or any statutonodification or re-enactment
thereof.

Lo 0

(b) Reference to Arbitration shall be made by wgta letter to the Managing
Director of the  Company, with copy to the Contea/VVendor or Company, as the
case may be.

(c) Managing Director, on receipt of the letterfereng the dispute tg
Arbitration, shall, within 30 days from the receipf the said letter, appoint
sole Arbitrator, who is not disqualified to astsuch Arbitrator under the Arbitratig
and Conciliation Act 1996, as amended by the Aabin and Conciliation
(Amendment) Act, 2015 or any statutory modificatior re-enactment thereof to
adjudicate the dispute(s) between the parties.

=)

(d) In the event the parties desire that théitfation will be by a Tribuna
consisting of three Arbitrators, then each parilf mominate one person t
act as Arbitrator and the two Arbitrators so noaéd will select the third and
Presiding Arbitrator to adjudicate the dispute e Tarbitrators so nominated
selected shall not be disqualified to act as such Arbitrators under the
Arbitration and Conciliation Act 1996, as amendgdhe Arbitration and
Conciliation (Amendment) Act, 2015 or any statutorgdification or re-enactment
thereof.

O
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e)Subiject to the provisions of the Arbitration @ahciliation Act, 1996, as amended
by the Arbitration and Conciliation (Amendment) Act2015 or any
statutory modification or re- enactment thereog, thward of the Arbitrator o
the Arbitrators, as the case may be, shall bd, fomnclusive and binding on bot
parties to the Agreement.

=y

f)The party(ies) against whom the Arbitration predimgs have been initiated, that]is
to say, the Respondents in the proceedings, shahbtled to prefer a Cross-Claim,
Counter-Claim or set off before the Arbitrator{s)respect of any matter or issue
arising out of or in relation to the Agreementhwitit seeking a formal reference |to
arbitration for such Counter-Claim, Cross Clainmset off and the Arbitrator(s) shall
be entitled to consider and deal with the samié the matters arising there from
has/have been referred to him/them originally alegmed to form part of the
reference made to Arbitration.

g)Place of arbitration shall be in Numaligarh onigless otherwise fixed by th
parties.

D

The parties hereby agree that, unless the Arlbtratind Conciliation Act,1996, 4
amended by the Arbitration and Conciliation (Amemait) Act, 2015 or any
statutory modification or re-enactment thereofhgods, the courts in the city of
Golaghat alone shall have jurisdiction to entert@iny application or other
proceedings in respect of anything arising undé& #ygreement and any award |or
awards made by the Sole Arbitrator / Arbitral trilalishall be filed in the concerned
courts in the city of Golaghat only. T

n




FOR THE SETTLEMENT OF DISPUTES WITH PSEs / Govermin¢except

dispute or difference concerning the Railways,ome Tax, Customs and Excise
Duties):
As per Government guidelines / circulars, etc aileyg at the time of reference of
the disputes
21 | Jurisdiction All disputes, actions and proceedings arising éthis contract shall be under the
jurisdictions of the courts in the city of Golagtwetly.
22 | RECEIPT & The vendor shall acknowledge the receipt of theclpase order within 10 days of
CONFIRMATION mailing the same. The vendor shall sign, stampattimowledgement copy of the
OF ORDER purchase order and return the same to NRL.
23 | Distribution of Invoices and other original despatch documents dsecof direct payment and

Documents

advance copies of despatch documents in caseadfBank payments, shall be sent
the Commercial & Warehouse of NRL individually.

24

Conflict among
other Termsand
Conditions

In case of conflict between these General Termsofditions and any other spec
or typed conditions agreed to for a particular Rase Order, the latter shall prevail
the extent applicable.

al
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Non Assignment

The Purchase Order shall not be assigned by théovdn any other party withod
prior written permission from NRL.

—

26

Control
Regulations

Vendor shall arrange for supply and despatch iictstonformity with the contro
regulations applicable and after obtaining permiitgny, under the regulations
force from time to time.

>

27

Govt. Policy

The existing policy of the Government of India wittgard to Purchase Preference to

Public Sector Enterprises shall be applicable.

28

PURCHASE
PREFERENCE TO
M SE :

NRL reserves its right to allow Micro and Small &mrises (MSEs) and MSEs

owned by Scheduled Caste (SC) or the Scheduleel ¢810) entrepreneurs, purchgse

preference as admissible/applicable from timen@tunder the existing Govt. policy.
Purchase preference to a MSE and a MSE owned bgTSé&itrepreneurs shall be

decided based on the price quoted by the said Mis&sg within specified
percentage as compared to L1 vendor at the tinewalfiation of the price bid and i
agreeing to L1 rates.

29

Perfor mance Bank
Guarantee

Vendor will have to provide Performance Bank Gugrarior 10% of the basic valy
of purchase order unless otherwise specified. Baig guarantee shall be valid (sh
remain in force) for guarantee period (as mentiadnetthe guarantee clause), with

invocation period of six months thereafter. In ttese of Indigenous vendors, t
Performance Bank Guarantee shall be given on ajuthcial stamp paper o

appropriate value (currently Rs 100). Proforma a@hB Guarantee for Indigenous

Purchase (Performance) is available at www.nrhdo.iTender Room section.

In case, PBG is not provided by the Vendor, 10%hefbasic value shall be retain
in lieu of PBG, till the expiry of guarantee andiah period.

30

SpareParts

The vendor must furnish itemized and price lisspére parts required for two yea
operation of equipments wherever applicable. Thedge shall provide the necesss
cross sectional drawings to identify the sparespanimbers and their location as w
as in interchangeability chart, wherever applicable

31

ForceMajeure

Definition: The term "Force Majeure” means any dvem circumstance o
combination of events or circumstances that affd@gperformance by the vendor
its obligations pursuant to the terms of this Agneet (including by preventing
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hindering or delaying such performance), but ohgnid to the extent that such events

and circumstances are not within the vendor's redsle control and were not
reasonably foreseeable and the effects of whiclvéimelor could not have prevented
or overcome by acting as a Reasonable and Prudesorp or, by the exercise pf

reasonable skill and care. Force Majeure eventscandmstances shall in any eve
include the following events and circumstances he textent they or thei
consequences satisfy the requirements set fortheabdhis Clause:

(i) the effect of any element or other act of GiodJuding any storm, flood, drought,

lightning, earthquake, tidal wave, tsunami, cpelmther natural disaster;
(ii) fire, accident, loss or breakage of facilities equipment, structural collapse
explosion;

(i) epidemic, plague or quarantine;

(iv) air crash, shipwreck, or train wreck;

(v) acts of war (whether declared or undeclareabotage, terrorism or act of publ
enemy (including the acts of any independent unihdividual engaged in activitie
in furtherance of a programme of irregular warfaggts of belligerence of foreig
enemies (whether declared or undeclared), blockagtebargoes, civil disturbanc
revolution, rebellion or insurrection, exercise roflitary or usurped power, or an
attempt at usurpation of  power;

(vi)radioactive contamination or ionizing radiatjon

Notice and Reporting: The Vendor shall as sooneasanably practicable after the
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date of commence of the event of Force Majeurejrbahy event no later than seven

(7) days after such commencement date, notify NRWriting of such event of Forc
Majeure.

Mitigation Responsibility: The Vendor shall use edasonable endeavour, acting
Reasonable and Prudent Person, to circumvent orcave any event o
circumstance of Force Majeure as expeditiously @ssiple, and relief under th
Clause shall cease to be available to the Vendamglg Force Majeure if it fails t

use such reasonable endeavour during or followmygsach event of Force Majeure.

Consequences of Force Majeure. Provided that theddfe has complied an
continues to comply with the obligations of thitatse, the obligations of th
Parties under this Agreement to the extent perfoomathereof is prevented

impeded by the event of Force Majeure shall beesudpd and the Parties shall not
liable for the non-performance thereof for the dora of the period of Forcs
Majeure.

Force Majeure Events Exceeding 60 Days : If an eeeseries of events (alone or
combination) of Force Majeure occur, and continae d& period in excess of 6
consecutive days then NRL shall have the right éominate this agreemen
whereupon the Parties shall meet to mitigate theeltiiments caused by the For
Majeure event.

32 | Sales Conditions On the issue of Purchase Order after process detenendor waives and conside
as cancelled any of his general sales conditions.
33 | New & Unused All the material supplied by the vendor shall bara new, unused and of rece
Materials manufacture.
34 | LIMITATION OF | The aggregate liability of the vendor to the ow(ghether bases on contract or t

LIABILITY (FOR
INDIAN/
FOREIGN
BIDDERS)

including negligence and strict or absolute liapjliarising out of or under thi
contract shall not exceed purchase price of thigraot provided that no such lim
shall apply in respect of:

i. Any liability pursuant to vendors indemnitpligations under the contract; or
i. Any loss resulting from fraud, intention evillful misconduct or illegal or

—
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unlawful acts or omissions of vendor, its affil&ter any sub-vendor of any
supplier or any of its or their respective offiged&rectors, employees, servants
of agents; or
iv. Any liability to rectify, repair, restore aeplace any materials and / or works|or
deficiencies therein in terms of the Contract;
v. Any liability under clause 15.0 of Generalréhase Conditions (indigenous) pf
NRL and clause 5.0 of General Purchase Conditiomsafts) of NRL.
AND provided always that such limitation shall exd any amounts recovered under
any policy (ies) of insurance taken out and/or naamed by the vendor pursuant to
the provisions of the Contract on behalf of owner.
However, neither party shall be liable to the othparty for any indirect and
consequential losses on account of productionneyer profit.

35

Compliance of
Regulations

Vendor warrants that all goodsl Materials covergadhis order have been produced,
sold, dispatched, delivered and furnished in stachpliance with all applicable laws,
regulations, labour agreement, working conditiod &chnical codes and statutgry
requirements as applicable from time to time. Tlkador shall ensure compliance
with the above and shall indemnify owner against actions, damages, costs and
expenses of any failure to comply as aforesaid.

36

Integrity Pact

Vendors are requested to sign & return our preesighP document, if applicable.
This document is essential & binding. Vendor'sui@lto return the IP document duly
signed along with Bid Document may result in thd biot being considered fg
further evaluation.

=

37

Anti-
Competitive
Agreements/
Abuse of
Dominant
Position

The Competition Act, 2002 as amended by the CoitietAmendment) Act 2007
(the Act), prohibits anti-competitive practices amhs at fostering competition and |at
protecting Indian markets against anti- compedifivactices by enterprises. The Act
prohibits anti-competitive agreements, abuse ofidant position by enterprises, and
regulates combinations (consisting of acquisitiaoquiring of control and M&A)
wherever such agreements, abuse or combinationegaws is likely to cause
appreciable adverse effect on competition in marketndia.

NRL reserves the right to approach the CompetiG@mmmission established under
the Act of Parliament and file information relatit@ganti-competitive agreements and
abuse of dominant position. If such a situatiosesj then Vendors are bound by the
decision of the Competitive Commission and alsojestibto penalty and other
provisions of the Competition Act.
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NUMALIGARH REFINERY LIMITED
General Purchase Conditions (Imports)

Definition:

NRL means Numaligarh Refinery Limited.

"Vendor" means a Person or Firm or Company, to whbenorder is addressed, for
supply of goods and/or services.

Bankers: Unless otherwise specified, NRL's bankeBawahati, Assam (India), shall be:
State Bank of India, GMC Branch Bhangagarh, GuwaRat: 781005 Bank Code:007.
NRL'’s banker Numaligarh, Assam (India) shall beéat& Bank of India, NRL Complex,
P.O. NR Project, Pin: 785699, Dist. Golaghat, Assaank Code: 5377.

NRL's banker for currencies of other countries State Bank of India, Commercial
Branch, Swagota Square? Bloor, ABC, Near Rajib Bhawan, Guwahati, Assam,idnd
Pin : 781005

1. Price Basis:
Prices shall be quoted on FOB (FAS in case of UBd}/Airport of Despatch,

The quoted prices must be inclusive of sea/airtwogpacking and forwarding charges,
inland freight, loading, insurance and all taxesja$, levies, bank charges, stamp duties etc.
upto FOB Port/Airport of despatch.

Ocean/Air freight upto India, transit insurancd,takes, duties, levies, bank charges, stamp
duties etc. payable in India shall be borne by NRL.

2. Firm Price:
The price quoted shall remain firm and fixed toheplete execution of the order.

3. Payment Term:
Unless otherwise agreed, the payment term shallll®@% through irrevocable Letter of
Credit against despatch documents through bank.

3.1 Letter of Credit shall be establishmdy after receipt of theacknowledgedcopy of the
Purchase Order.

3.2Purchase Order Acknowledgement:

The vendor shall acknowledge the receipt of thelpase order within 10 days of mailing
the same. The vendor shall sign, stamp the ackmgehlaent copy of the purchase order
and return the same to NRL.



4. Performance Bank Guarantee (PBG) :

Vendor will have to provide Performance Bank Guggarfor 10% of the basic value of purchase
order unless otherwise specified. This bank guaeashall be valid (shall remain in force) for
guarantee period (as mentioned in the guarantese)awith an invocation period of six months
thereafter. In the case of Indigenous vendorsP#rormance Bank Guarantee shall be given on a
non-judicial stamp paper of appropriate value @uotly Rs 100). PBG format is as per Annexure |.

In case, PBG is not provided by the Vendor, 10%hef basic value shall be retained in lieu of
PBG, till the expiry of guarantee and claim period.

In the case of imports, the Supplier shall furritsl Performance Bank Guarantee (as per Annexure
) through the following:

a) Branches of Indian scheduled banks operatitigein Country.

b) Foreign bank operating in their Country whishcbunter guaranteed by branches of Indian
scheduled banks operating in their Country/India.

¢) Indian branch s foreign banks.
d) Foreign bank operating in their Country coumggaranteed by their Indian branch.

However, in respect of c¢) and d) above, the Indimanch of foreign banks should be
recognized as scheduled bank by Reserve Bank iat. Ind

5. Delivery Period & Delayed Delivery:

The delivery period quoted/agreed shall be strittjowed. Failing supplies in time,
NRL reserves the right to cancel the order and #ieznative procurement action solely
at the risk and cost of the vendor.

In case of delay in execution of the order, NRL nad\its option, recover from the
vendor a price reduction of 0.5% of the value daged goods per week of delay or part
thereof subject to a maximum of 5% of the totalkonealue of goods.

6. Force Majeure:
Definition: The term "Force Majeure" means any event or cigtante or combination of events
or circumstances that affects the performance byvindor of its obligations pursuant to the
terms of this Agreement (including by preventingndering or delaying such performance), but
only if and to the extent that such events andioistances are not within the vendor's reasonable
control and were not reasonably foreseeable anéffeets of which the vendor could not have
prevented or overcome by acting as a ReasonablePamtent person or, by the exercise of
reasonable skill and care. Force Majeure eventsaiodmstances shall in any event include the
following events and circumstances to the extemytlor their consequences satisfy the
requirements set forth above in this Clause:



(i) the effect of any element or other act of God|uding any storm, flood, drought, lightning,
earthquake, tidal wave, tsunami, cyclone otherrahtlisaster;

(ii) fire, accident, loss or breakage of facilit@sequipment, structural collapse or explosion;

(iii) epidemic, plague or quarantine;

(iv) air crash, shipwreck, or train wreck;

(v) acts of war (whether declared or undeclaredpotage, terrorism or act of public enemy
(including the acts of any independent unit orvitlial engaged in activities in furtherance of a
programme of irregular warfare), acts of belligeemf foreign enemies (whether declared or
undeclared), blockades, embargoes, civil disturbamrevolution, rebellion or insurrection,
exercise of military or usurped power, or any afieat usurpation of  power;

(vi)radioactive contamination or ionizing radiatjon

Notice and Reporting: The Vendor shall as soon as reasonably practicaide the date of
commence of the event of Force Majeure, but ineugnt no later than seven (7) days after such
commencement date, notify NRL in writing of sucleetof Force Majeure.

Mitigation Responsibility: The Vendor shall use all reasonable endeavoursngaas
Reasonable and Prudent Person, to circumvent acawe any event or circumstance of Force
Majeure as expeditiously as possible, and reliefeurthis Clause shall cease to be available to
the Vendor claiming Force Majeure if it fails toeusuch reasonable endeavours during or
following any such event of Force Majeure.

Consequences of Force MajeureProvided that the Vendor has complied and consinioe
comply with the obligations of this Clause, thdigdtions of the Parties under this Agreement to
the extent performance thereof is prevented or dlegeby the event of Force Majeure shall be
suspended and the Parties shall not be liablentonbn-performance thereof for the duration of
the period of Force Majeure.

Force Majeure Events Exceeding 60 Days If an event or series of events (alone or in
combination) of Force Majeure occur, and contirmreaf period in excess of 60 consecutive days
then NRL shall have the right to terminate thiseagnent, whereupon the Parties shall meet to
mitigate the Impediments caused by the Force Majeuent.

. Weights & Measurements:

All weights and measurements recorded by NRL oript®f materials shall be treated
as final and binding.

Packing, Marking, Shipping & Documentation:
All consignments must be securely and appropriapelgked and should conform to

Standard Material Transport Regulations. The vemdibbe held liable for any damages
to the goods due to insufficient or defective pagkas well as for corrosion due to
insufficient protection.



Each package shall be clearly marked with indelgaat with the Purchase Order No.,
From (Name & Add.), To (Name & Add.), Port of Destiion, Iltem Net & Gross
Weight, Case No. (SI. No. of Total Cases) & Dimensi and shall contain copies of
despatch documents and packing list.

Details given in the "Packing, Marking, ShippingdaDocumentation Specification for
Imported Materials" - enclosed with a Purchase Ostall be strictly followed.

9. Inspection & Testing:

The goods are to be inspected throughout the pldga®duction from raw material to
finished product by vendor's own Works Inspectdripfing documents in respect of
each consignment should be accompanied by a catéfissued by Works Inspector
indicating the tests conducted with results therasf required under the relevant
specifications as indicated in the Purchase Order.

In addition, NRL or NRL's authorised representatdgency shall have rights to

thoroughly inspect and test the goods at everyestdgprogress till such time as the
inspector may deem fit and to reject any or all dgoevhich do not conform to the

specification of the Purchase Order and the ingspsctlecision on every question of
intent and meaning of specification shall be fiaal conclusive. The certificates issued
by the said inspector to this effect shall forartpof shipping documents and clearly
indicate the tests conducted with the results tfess required under the relevant
specifications.

10 GUARANTEE / WARRANTY:

10.1. Materials shall be guaranteed against manufag defects, materials, workmanship and
design for a period of 12 months from the dateosfimissioning o024 monthsfrom the last
date of dispatch whichever is earlier. Warranty feplacement of material/accessories
should be provided free of charges at our premibks.above guarantee/warranty will be
without prejudice to the certificate of inspection material receipt note issued by us in
respect of the materials.

10.2. All the materials including components anll santracted items should be guaranteed by
the vendor within the warranty period mentionedvahdn the event of any defect in the
material, the vendor will replace / repair the mateat NRL's concerned location at
vendor's risk and cost on due notice.

10.3. In case, vendor does not replace / repaiméiterial on due notice, rejected material will be
sent to the vendor on "Freight to pay" basis feefreplacement. Material after rectification
of defects shall be dispatched by the vendor orifiit Paid" basis. Alternatively, NRL
reserves the right to have the material repaineglaced at the locations concerned, at the
vendor's risk, cost and responsibility.



10.4. The Vendor shall provide similar warranteettom parts, components, fittings, accessories
etc. so repaired and / or replaced.

10.5. The replacement goods/services shall follmstame Quality Assurance Plan.

11. Bill of Lading (BL)/Airway Bill (AWB):
BL/AWB shall be ‘clean’ made in favour of Numaligdefinery Limited or order of the

bank (and not order of shipper) and the notify nolushould indicate Numaligarh
Refinery Limited, Numaligarh, Assam, India.

Immediately after shipment, two non-negotiable cogis of BL/AWB shall be air-
mailed to 'The Shipping Co-ordination Officer, Ministry of Shipping & Transport,
New Delhi - 110001.'

12. Statutory Requirements
The following paragraph must be incorporated inB@d./AWB and Invoices:

"The imports are covered under Indian Export-Imgwticy, 2015-2020. The items do
not fall under the RESTRICTED ITEMS of the Policgdahence no import licence is
required. The items being imported also do ndtdabler the ‘NEGATIVE LIST OF
IMPORTS’ of the policy."

13. Port/Airport Consignee:

M/s Balmer Lawrie & Co. Ltd.,
A/c Numaligarh Refinery Limited,
21, Netaji Subhas Road,Calcutta — 700001. [@x091-033-22134698,22225282)

NOTE: Vendor shall send two copies of shipping doeats immediately after shipment
by air-mail courier to the port consignee also afram those sent to NRL.

14. Ultimate Consignee:
M/s Numaligarh Refinery Limited,
Numaligarh,
Pin: 785699
Dist. Golaghat (Assam), India

Or address as specified in Purchase Order,

15. Shipping Documents:



a) Negotiable BL or AWB, as the case may be, edohgnshipment.

b) Invoice for Shipment.

C) Country of Origin Certificate from the Local Ghbaer of Commerce.

d) Packing List.

e) Certificate of Quality including Inspection Refso& Works Test Certificates.

f) Shipping Release from Inspector or Quality Sulmece Agency nominated by NRL for
the purpose of Inspection (if applicable).

0) Certificate from the vendor certifying that iase of delay in delivery, price reduction for
same have been applied in the invoices submittepgaipment.

The vendor shall be responsible for making avadlabINRL the documents which are essential

for arranging Customs Clearance in India. The vestiall arrange through his banker to have

the documents air-mailed to NRL's banker withowt delay.

If NRL incurs extra expenditure by way of penglgyable to the Port Trust Authorities in India

or any other such expenditure due to delay in ptadishipping documents, the vendor shall be

responsible for making good such extra expendihoerred by NRL.

16. Distribution of Documents
Invoices and other original despatch documentsase ©f direct payment by NRL or, advance

copies of despatch documents in case of thro’ Bayknents, shall be sent to the commercial
& warehouse deptt. of NRL.

17. Submission of Drawings/Documents:

In all drawings/documents sent for NRL's approvedlobe delivery, the nominal value

must be declared in the invoices along with thioWaing certification:

i) The drawings/documents have no commercial value.
i) Value declared is for customs purposes only.
iii) Drawings are sent for checking and shall beimeed back.

In all drawings/documents sent subsequently, eittighe following actions are to be

taken:

i) All final drawings/documents to be sent alongthwiconsignments and
incorporated in the packing list/invoices alonghnat declaration that the value of
the documents is included in the value of the egeit.

i) All final drawings/documents to be sent sepalaafter the delivery of equipment
with nominal value declared in the invoices alonthuwhe following certification:
a) Drawings/documents have no commercial value.

b) Value declared is for customs purposes only.
18. Repeat Order:

Repeat Order shall be acceptable to the vendorinM@hmonths from the date of the
Basic Order at the same prices, terms & conditamthat in the Basic Order.



19. Part Order:

Part Order shall be acceptable to the vendor. Hewdhe quantity mentioned in the
enquiry documents for each item shall be orderedrnenvendor. All applicable lumpsum
charges, if any, shall be pro-rata on value basis.

20.Changes in Terms & Conditions:

NRL reserves the right to make changes at any itnggiantities of items ordered or in
specification and drawings. If such changes cauns@eaease or decrease in the amount
due or in the delivery period, an equitable adjesttnshall be made. Any claim for
adjustment under this provision must be assesstthwiO days from the date when the
changes are ordered by NRL.

21. Conflict among other Terms and Conditions:
In case of conflict between these General Termsofdions and any other special or

typed conditions agreed to for a particular ordbe latter shall prevail to the extent
applicable.

22.Non Assignment:

The Purchase Order shall not be assigned by théoveéa any other party without prior
written permission from NRL.

23. Arbitration:

SETTLEMENT OF DISPUTES
FOR THE SETTLEMENT OF DISPUTES WITH THE PRIVATE PAIRES:

All disputes of difference whatsoever which stallany time arise between the parties hereto
touching or concerning the works or supply or tlxeogition or maintenance thereof of this
contract/supply or the rights touching or concegrtime works or the execution effect thereof or
to the rights or liabilities or the construction anéng, operation or effect thereof or to the rights
or liabilities of the parties or arising out of ar relation thereto whether during or after
completion of the Contract/supply or whether beforeafter determination, foreclosure or
breach of the contract/supply ( other than thosespect of which the decision of any person is
by the contract/supply expressed to be final amdlibg) shall be endeavored to be amicably
settled by the parties in the following manner:

a) At the first instance by the EngineefGarge/ Purchase Officer



At the second instance by the Chief Ex@eutif NRL (Presently Managing Director) or
authorized representatives of Chief Executive BLN

Parties may opt for conciliation under Arbitoatiand Conciliation Act 1996 as amended
by the Arbitration and Conciliation (Amendment) tAc 2015 or any
statutory modification or re-enactment thereof.

In case party is not satisfied with the aboke,matter will be referred to Arbitration.

The option of amicably settling the dispute viaé# open at any time during and post
arbitration or court litigation or Tribunal or iany other jurisdictional forum and/or
before or after award, order, judgement etc. quhdsy arbitrator(s), court(s), tribunal(s)
or any other jurisdictional forum(s).

Arbitration Clause:

(@)

(b)

(c)

(d)

()

(f)

Any dispute or difference of any nature whatsoewegry claim, cross-claim, counter-
claim or set off of NRL (hereinafter Company) agdithe Contractor/Vendors or of the
Contractor/Vendors against company or regarding ragiyt, liability, act, omission on
account of any of the parties hereto arising ouwrdh relation to this agreement shall be
resolved through Arbitration under Arbitration a@dnciliation Act 1996 as amended by
the Arbitration and Conciliation (Amendment) AcQ15 or any statutory modification
or re-enactment thereof.

Reference to Arbitration shall be made by wgta letter to the Managing Director of the
Company, with copy to the Contractor/Vendor onpany, as the case may be.

Managing Director, on receipt of the letteferang the dispute to Arbitration, shall,
within 30 days from the receipt of the said letBgppoint a sole Arbitrator, who is not
disqualified to act as such  Arbitrator under Arbitration and Conciliation Act 1996,
as amended by the Arbitration and Conciliation mg@khdment) Act, 2015 or any
statutory modification or re-enactment thereofithudicate the dispute(s) between the
parties.

In the event the parties desire that thatAation will be by a Tribunal consisting of tlere
Arbitrators, then each party will nominate onespa to act as Arbitrator and the
two  Arbitrators so nominated will select thadd Presiding Arbitrator to adjudicate
the dispute. The arbitrators so nominated / setkeshall  not be disqualified to act as
such  Arbitrators under the Arbitration and Coatibn Act 1996, as amended by
the Arbitration and Conciliation (Amendment) A2Q15 or any statutory modification or
re-enactment thereof.

Subject to the provisions of the Arbitratiorda@onciliation Act, 1996, as amended by
the Arbitration and  Conciliation (Amendment) A2Q15 or any statutory modification
or re- enactment thereof, the award of the Artotraor the Arbitrators, as the case may
be, shall be final, conclusive and binding onhbymdrties to the Agreement.

The party(ies) against whom the Arbitration ggedings have been initiated, that is to
say, the Respondents in the proceedings, shalertiéled to prefer a Cross-Claim,



Counter-Claim or set off before the Arbitrator(s) respect of any matter or issue
arising out of or in relation to the Agreement heitit seeking a formal reference to
arbitration for such Counter-Claim, Cross Claimset off and the Arbitrator(s) shall be
entitled to consider and deal with the same #lseifmatters arising there from has/have
been referred to him/them originally and deetieefbrm part of the reference made to
Arbitration.

(9) Place of arbitration shall be in Numaligarhyoahless otherwise fixed by the parties.

(h) The parties hereby agree that, unless the ratloh and Conciliation Act,1996, as
amended by the Arbitration and Conciliation (Amement) Act, 2015 or any
statutory modification or re-enactment thereof rohgbits, the courts in the city of
Golaghat alone shall have jurisdiction to entertaiy application or other
proceedings in respect of anything arising unbier agreement and any award or awards
made by the Sole Arbitrator / Arbitral tribun&ladl be filed in the concerned courts in
the city of Golaghat only.

FOR THE SETTLEMENT OF DISPUTES WITH PSEs / Governiéexcept a dispute or
difference concerning the Railways, Income TaxstGms and Excise Duties):
As per Government guidelines / circulars, etc pilewg at the time of reference of the

disputes24.
Spare Parts

Before going out of production of the spare pahs,vendor shall give adequate advance
notice to NRL so that NRL may order requiremeritd,90 desired.

Further, the vendor shall guarantee that in thenteeegoing out of production of spare
parts, the blue prints, drawings of spare parts spetification of materials shall be
furnished at no extra cost to NRL in order to eadWRL fabricate or procure the spare
parts from other sources.

The provision of the above clause shall remaincéiffe and binding upon the vendor till
the plant/machinery/equipment/instrument supplieden the order is in use by NRL.

25. Offer Validity:

The vendor's offer shall be valid for acceptanaeafperiod o4 months from the final
due date of the enquiry.

26. Service applicable with procurement:

Service portion like Erection/ Installation/ superen/ Testing/ Trial Run/
Commissioning/ Training/ after sales service etdiemgver applicable with the
procurement, shall be quoted separately by oversaaor. If the service portion is to be
done by any Indian counterpart, it shall be quately in Indian Rs. A separate service
PO shall be placed on the Indian Counterpart ferséérvice portion.



27.Indian Agent:

An Indian Agent cannot represent two foreign sugplior quote on their behalf in a
particular tender.

Agency Commission if applicable should be mentiosegarately and will be paid only
after registration with DGS&D, New Delhi. The conssion payable to the Indian agents
of foreign suppliers should be made only in Indanrency.

28.Marine Insurance:

As soon as any shipment is made, the Foreign Sarmiiall send advance information by
way of E-mail to Numaligarh Refinery Ltd, (with detailed addr@ssgiven in Purchase
Order) giving particulars of the shipments, vessaise, port of shipment, bill of lading
number and date, total FOB and freight value.

29. Sales Conditions:

With vendor’s acceptance of provision of the Puseh@rder he waives and considers as
cancelled any of his general sales conditions.

30. Limitation of Liability:

The aggregate liability of the vendor to the owi@hether bases on contract or tort including
negligence and strict or absolute liability) argsiout of or under this contract shall not exceed
purchase price of this contract provided that rehdimit shall apply in respect of:

i.  Any liability pursuant to vendors indemnitpligations under the contract; or

ii. Any loss resulting from fraud, intention evillful misconduct or illegal or unlawful acts or
omissions of vendor, its affiliates or any sub-vendf any supplier or any of its or their
respective officers, directors, employees, servahigents; or

iv. Any liability to rectify, repair, restore aeplace any materials and / or works or deficiencie
therein in terms of the Contract;

v. Any liability under clause 15.0 of Generalréhase Conditions (indigenous) of NRL and clause
5.0 of General Purchase Conditions (imports) of NRL

AND provided always that such limitation shall kxe any amounts recovered under any policy

(ies) of insurance taken out and/or maintainedchieywendor pursuant to the provisions of the Contrac
on behalf of owner.

However, neither party shall be liable to the otharty for any indirect and consequential losses on
account of production, revenue or profit.



31. Compliance of Regulations:

Vendor warrants that all goods Materials coveredtiig order have been produced, sold,
dispatched, delivered and furnished in strict coamgle with all applicable laws, regulations,
labour agreement, working condition and technicales and statutory requirements as applicable
from time to time. The vendor shall ensure compigawith the above and shall indemnify owner
against any actions, damages, costs and expenaay fHilure to comply as aforesaid.

32.Integrity Pact:

Vendors are requested to sign & return our preesigh® document, if applicable. This
document is essential & binding. Vendor's failwwedturn the IP document duly signed
along with Bid Document may result in the bid natifg considered for further

evaluation.

33. Anti-Competitive Agreements/ Abuse of Dominant Posion:

The Competition Act, 2002 as amended by the CompetAmendment) Act 2007 (the
Act), prohibits anti-competitive practices and airas fostering competition and at
protecting Indian markets  against anti- compeditpractices by enterprises. The Act
prohibits anti-competitive agreements, abuse of idant position by enterprises, and
regulates combinations (consisting of acquisiti@eguiring of control and M&A)
wherever such agreements, abuse or combinatioesamsis likely to cause, appreciable
adverse effect on competition in markets in India.

NRL reserves the right to approach the Competi@@mmission established under the
Act of parliament and file information relating amti-competitive agreements and abuse
of dominant position. If such a situation ariségn Vendors are bound by the decision of
the Competitive Commission and also subject to perend other provisions of the
Competition Act.
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PROFORMA OF BANK GUARANTEE FOR INDIGENOUS PURCHASE

(PERFORMANCE)
This deed of Guarantee made this .day of _ . by .
Company registered under and having its registered office at

. and wherever the context so requires ohesuits successors and
assigns (hereinafter called "The Surety") ftbe favour of M/s Numaligarh Refinery Limite a
company under Public Sector, registered under m@ampanies Act of 1956 having its registered
office at 122A, G.S. Road, Christianbasti, Guwafi&81005 wherever the context so requires includes
its successors and assigns (hereinafter calle@tas Company").

WHEREAS

1. The Company has placed an Order No. Dated (hereinafter referred to
as "the order") with M/s a company registered under Indian Companies Act
1956 having its registered office at . and whereas the context so
requires includes its successors and assi{peseinafter called or referred to as "the
Supplier".

2. Under the terms of the order, the Supplier gained to furnish the Company at his own cost
a Bank Guarantee for an amount of Rs. , being the amount equivalent to
percentage of the total value of the order fdfilfimg the contract.

3. The Surety at the request of the Suppliers,eabte issue Bank Guarantee in terms of the said
order on behalf of the Supplier and the Company dgreed to accept the same. It is hereby
stipulated and agreed that the Supplier sheflair or replace free of cost Equipment,
Machinery, its parts and components found defeabiveaccount of workmanship or defective
material or inferior manufacturer, as mentina Warranty and Guarantee Clause of the

Order for period of from the date of commissioning/installation OR frahe date of
delivery.
4. The Surety binds himself to pay to the extent of Rs. in case of failure on the

parts of the Supplier to perform this Guaranteevigied the Company informs the Surety
in writing to this effect.

5. Notwithstanding anything contained hereimaftee liability of the Surety in respect tifis
Guarantee is restricted to Rs. . (Rupees only) and it will remain in
force till . This Guarantee will remain in force upto . in the first instance.

However, if the contract for which this Gaatee is given is not completed or fully
performed, the Surety (Bank) hereby agrees to éurtxtend the Guarantee till such time as
is required to fulfil the contract.

6. The Surety shall not be discharged oeasdd from this Guarantee by any arrangement
between the Company and the Supplier with or withdbe consent of the Surety or by any
alteration in the obligation of the parties by any indulgence, forbearance, whethettaas
payment, time performance or otherwise.

In witness whereof the said Surety Subscribed @dts name and seal hereupto
the day.

*%%



PROFORMA OF BANK GUARANTEE FOR IMPORTED PURCHASE
(PERFORMANCE)

DearSirs,

In considerationof the M/s Numaligarh Refinery Limited, 122 A, G.S.Road, Christianbasti,
Guwahati- 781005, Assam|ndia (hereinaftercalled the Companywhich expressionshall
includeits successorand assigns) having awarded to M/s
(Name).......ccceeveeeeenn. Constitution. ..o cceeeeeeeeeeeees
(address)......cccoeeeeeeeiii (hereinaftereferredto
as"The Supplier"which expressiorshall whereverthe subjector contextso permitsinclude
its successorandassigns)a supply contractin termsinter-alia, of the Company(s)etter No.
................ dtd. ............and the GeneralPurchaseConditionsof the Companyand upon the
conditions of supplier's furnishing for the performanceof supplier's obligations and/or
dischargeof supplier'sliability underand/orin connectionwith the saidsupplycontractup to
a sumof (in figures) ................. (in words) ...cccoeeieieiie . (onlyamountingto 10% (ten
percent)of the total contractvalue.

We (name).....ccccceevveeeennneees (Constitution)................... (hereinaftercalled the Bank which
expressionshall include its successorand assigns)herebyjointly and severallyundertake
and guarantedgo pay the Companyin (currency)forthwith on first demandin writing and
without protest or demur any and all moneys anywise payable by the Supplier to the
Companyunder,in respector in connectionwith the said supply contractinclusive of all the
Company'dossesanddamagesnd costs(inclusive betweenattorneyandclient), chargesand
expensesindothermoneysanywisepayablein respecof the abovespecifiedin any noticeof
demandmadeby the Companyto the Bank with referenceo this guaranteaipto an aggregate
limit of (in figures).................. (iNWOrdS)....veeeieeiiiee e only.

And the Bankherebyagreeswith the Companythat :

)] The guarantee/undertakinghall be a continuing Guarantee/Undertakingnd shall
remain valid and irrevocablefor all claims of the Companyand liabilities of the
Supplierarisinguptoanduntil midnightof.....................

1)} This Guarantee/Undertakinghall be in additionto any other guaranteeor security

whatsoevethatthe Companymay now or at anytime any wise havein relationto the

Supplier's obligations/liabilities under and/or in connectionwith the said supply

contractandthe Companyshallhavefull authorityto takerecourseo or reinforcethis

securityin preferenceo the othersecurity(ies)t its solediscretion,andno failure on

the part of the Companyin enforcingor requiringenforcemenbf any other security
shallhavethe effectof releasinghe Bankfrom its full liability hereunder.

iii) The Companyshall be at liberty without referenceto the Bank and without affecting
the full liability of the Bank hereunderto take any other securityin respectof the
Supplier'sobligationsand/or liabilities under or in connectionwith the said supply
contract,andto vary the termsvis-a-vis the supplierof the said supply contractor to
granttime and or indulgenceto the supplieror to reduceor to increaseor otherwise
vary the prices of the total contract value or to releaseor to forebear from
enforcementof all or any of the obligations of the supplier under the said supply
contractand/orthe remediesof the Companyunderany other security (ies) now or



Vi)

hereinafter held by the indulgence /or arrangementswith the supplier or release or
forbearancewhatsoeverwhich under the laws relating to securities shall but for these
Provisions have the effect of releasingthe Bank from its full liability to the Company
hereundeor of prejudicingrights of the Companyagainstthe Bank.

This guarantee/undertakinghall not be determinedor affectedby the liquidation or winding
up dissolutionor changeof constitutionor insolvencyof the supplierbut that in all respects
and for all purposebe binding and operative until paymentof all moneyspayableto the
Companyin termshereof.

The Bank hereby waive all rights at any time inconsistent with the terms of this
Guarantee/Undertakingnd the obligations of the Bank in terms thereof shall not be any
wise affected or suspendedby reasonof any dispute or disputes having been raisedy
the supplier (Whetheror not pendingbefore any Arbitrator Officer, Tribunal or Court) or
any denial of liabilities by the supplier or any other order of communication
whatsoeverby the supplier stopping or preventing or purportingto stopor preventany
paymentby the Bankto the Companyin termshereof.

The amountstatedin any notice of demandaddressedby the Companyto the Bank as liable
to be paid to the Companyby the supplier or as sufferedor incurred by the Companyn
accountof anylossesor damage®f costs,chargesand/orexpenseshall asbetweenthe Bank
andthe Companybe exclusiveof the amountsoliable to be paid to the Companyor suffered
or incurred by the Company,as the casemay be, and payabldy the Bankto Companyin

termshereof.

Not withstanding anything contained herein above, unlessa claim or demandunder this
guaranteeis made againstthe bank within three months from the date of expiry of the
Guarantee,all the rights of the company under this guaranteeshall be forfeited andthe
bank shall be releasedand dischargedrom all liability hereundemunlessthis guaranteshall
havebeenpreviouslyextended.



PROFORMA OF BANK GUARANTEE FOR IMPORTED PURCHASE
(PERFORMANCE)

DearSirs,

In considerationof the M/s Numaligarh Refinery Limited, 122 A, G.S.Road, Christianbasti,
Guwahati- 781005, Assam|ndia (hereinaftercalled the Companywhich expressionshall
includeits successorand assigns) having awarded to M/s
(Name).......ccceeveeeeenn. Constitution. ..o cceeeeeeeeeeeees
(address)......cccoeeeeeeeiii (hereinaftereferredto
as"The Supplier"which expressiorshall whereverthe subjector contextso permitsinclude
its successorandassigns)a supply contractin termsinter-alia, of the Company(s)etter No.
................ dtd. ............and the GeneralPurchaseConditionsof the Companyand upon the
conditions of supplier's furnishing for the performanceof supplier's obligations and/or
dischargeof supplier'sliability underand/orin connectionwith the saidsupplycontractup to
a sumof (in figures) ................. (in words) ...cccoeeieieiie . (onlyamountingto 10% (ten
percent)of the total contractvalue.

We (name).....ccccceevveeeennneees (Constitution)................... (hereinaftercalled the Bank which
expressionshall include its successorand assigns)herebyjointly and severallyundertake
and guarantedgo pay the Companyin (currency)forthwith on first demandin writing and
without protest or demur any and all moneys anywise payable by the Supplier to the
Companyunder,in respector in connectionwith the said supply contractinclusive of all the
Company'dossesanddamagesnd costs(inclusive betweenattorneyandclient), chargesand
expensesindothermoneysanywisepayablein respecof the abovespecifiedin any noticeof
demandmadeby the Companyto the Bank with referenceo this guaranteaipto an aggregate
limit of (in figures).................. (iNWOrdS)....veeeieeiiiee e only.

And the Bankherebyagreeswith the Companythat :

)] The guarantee/undertakinghall be a continuing Guarantee/Undertakingnd shall
remain valid and irrevocablefor all claims of the Companyand liabilities of the
Supplierarisinguptoanduntil midnightof.....................

1)} This Guarantee/Undertakinghall be in additionto any other guaranteeor security

whatsoevethatthe Companymay now or at anytime any wise havein relationto the

Supplier's obligations/liabilities under and/or in connectionwith the said supply

contractandthe Companyshallhavefull authorityto takerecourseo or reinforcethis

securityin preferenceo the othersecurity(ies)t its solediscretion,andno failure on

the part of the Companyin enforcingor requiringenforcemenbf any other security
shallhavethe effectof releasinghe Bankfrom its full liability hereunder.

iii) The Companyshall be at liberty without referenceto the Bank and without affecting
the full liability of the Bank hereunderto take any other securityin respectof the
Supplier'sobligationsand/or liabilities under or in connectionwith the said supply
contract,andto vary the termsvis-a-vis the supplierof the said supply contractor to
granttime and or indulgenceto the supplieror to reduceor to increaseor otherwise
vary the prices of the total contract value or to releaseor to forebear from
enforcementof all or any of the obligations of the supplier under the said supply
contractand/orthe remediesof the Companyunderany other security (ies) now or



Vi)

hereinafter held by the indulgence /or arrangementswith the supplier or release or
forbearancewhatsoeverwhich under the laws relating to securities shall but for these
Provisions have the effect of releasingthe Bank from its full liability to the Company
hereundeor of prejudicingrights of the Companyagainstthe Bank.

This guarantee/undertakinghall not be determinedor affectedby the liquidation or winding
up dissolutionor changeof constitutionor insolvencyof the supplierbut that in all respects
and for all purposebe binding and operative until paymentof all moneyspayableto the
Companyin termshereof.

The Bank hereby waive all rights at any time inconsistent with the terms of this
Guarantee/Undertakingnd the obligations of the Bank in terms thereof shall not be any
wise affected or suspendedby reasonof any dispute or disputes having been raisedy
the supplier (Whetheror not pendingbefore any Arbitrator Officer, Tribunal or Court) or
any denial of liabilities by the supplier or any other order of communication
whatsoeverby the supplier stopping or preventing or purportingto stopor preventany
paymentby the Bankto the Companyin termshereof.

The amountstatedin any notice of demandaddressedby the Companyto the Bank as liable
to be paid to the Companyby the supplier or as sufferedor incurred by the Companyn
accountof anylossesor damage®f costs,chargesand/orexpenseshall asbetweenthe Bank
andthe Companybe exclusiveof the amountsoliable to be paid to the Companyor suffered
or incurred by the Company,as the casemay be, and payabldy the Bankto Companyin

termshereof.

Not withstanding anything contained herein above, unlessa claim or demandunder this
guaranteeis made againstthe bank within three months from the date of expiry of the
Guarantee,all the rights of the company under this guaranteeshall be forfeited andthe
bank shall be releasedand dischargedrom all liability hereundemunlessthis guaranteshall
havebeenpreviouslyextended.





