NUMALIGARH REFINERY LIMITED
NOTICE INVITING TENDER

Two parts ONLINE bid (E-tender) offers are requested from competent bidders for following work:

Name of Work: Jungle/Grass Cutting & Maintenance of Valleys & Roadside etc. at NRL Township
Tender No. & Date : NRL OC20000380/DEV and GEM/2023/B/3838300 dated 17.08.2023
Due Date of 31-08-2023 15:00:00
Submission:
Earnest Money Deposit: | Rs.1,96,000.00
Contract Period: 24 months from the date of site handover.
PRE-QUALIFICATION CRITERIA:-

The Pre-Qualification Criteria (PQC) related to prior turnover and prior experience of the bidder will be relaxed
if the bidder is Micro and Small Enterprises or Startups and meets the quality and technical specifications
described in the tender, subject to submission of valid supporting documents by the bidder.

A) Past Experience of having successfully completed similar works* during last 10 years ending last day of month
previous to the one in which applications are invited should be either of the following:
» One similar work costing not less than Rs.48.88 Lakhs, or

» Two similar works costing not less than Rs.39.10 Lakhs each, or
» Three similar works costing not less than Rs.29.33 Lakhs each.

Note: Relevant work order copies and corresponding completion certificates are to be enclosed with offer. The
completion certificate should consist of Name of Work, Work Order number & date, Actual executed value and Actual
completion date. The value of past experience shall be adjusted at a simple rate of 07% for every completed year and / or
part thereof ending last day of the month proceeding the month in which bids are invited.

Unless otherwise specifically mentioned in the tender, Provisional Job Completion Certificate or Job Completion
Certificate issued against incomplete / in-progress job will not be acceptable.

*Similar Works: Bidder must have experience in Garden maintenance / plantation/Jungle, grass cutting/ landscaping

B) AVERAGE ANNUAL TURNOVER, of the last 3 (three) financial years, shall be at least Rs.29.33 Lakhs *.
Bidders to submit copies of audited profit & loss account for the last three financial years in support of annual turnovers
or certification of annual turnover for the last three financial years from a registered chartered accountant firm.
# Please ignore any other figure if appearing in GeM Bid / GeM Portal.

C) Possession of Valid GST registration certificate
Please refer tender document and annexures for more details.

Tender Schedule:

S.No. Title Date & Time
1 Tender Publish / Download start / Bid Submission start date & time 17.08.2023 after 1500 hrs
2 Tender document download / Bid Submission end date & time 31.08.2023 at 1500 hrs
3 Bid opening date & time (Technical Bid) 31.08.2023 after1530 hrs

INSTRUCTIONS:

1) Tender documents should be downloaded from Central Public Procurement Portal www.gem.gov.in. Aspiring Bidders/ Suppliers
who have not enrolled/registered in e-procurement should enroll/register before participating, through the website www.gem.gov.in .
Bidders are advised to go through instructions provided as ‘Instructions for online Bid Submission’ provided in the next page.

2) Bidders can access tender documents from the website, fill them with all relevant information and submit the completed tender
document into electronic tender on the website www.gem.gov.in .

3) Tenders and supporting documents should be uploaded through e-procurement portal only. Hard copy of the tender documents will
not be accepted.

Both Technical bid and Financial bid are to be submitted concurrently, duly digitally signed in the web site www.gem.gov.in.

Online Bids are received only on CPPP Portal website www.gem.gov.in on or before due date as indicated in the NIT. The bidder shall be
at liberty to be present either in person or through an authorized representative at the time of opening of the Technical Bid. Price Bids of
only those bidders shall be opened who are Techno-commercially qualified, at a time and place for which notice shall be given. The
qualified bidders shall be at liberty to be present either in person or through an authorized representative at the time of opening of the
Price Bids with the Bid Acknowledgement Receipt.
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Bid Number/gyel waies (Rs geam):
GEM/2023/B/3838300
Dated/fzier : 17-08-2023

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

31-08-2023 15:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

31-08-2023 15:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Petroleum And Natural Gas

Department Name/[A#9r & =re1

Numaligarh Refinery Limited

Organisation Name/@316d & =1

Numaligarh Refinery Limited

Office Name/&atera & aTH

Numaligarh Refinery Limited

Item Category/aic HeIly

Custom Bid for Services - Jungle Grass Cutting Maintenance
of Valleys Road side etc at NRL Township

Contract Period/3icdr 3/afy

2 Year(s) 1 Day(s)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/f[d2t & Jgd# 3itaa
arffes eA3iey (3 asf @)

29 Lakh (s)

MSE Exemption for Years Of
Experience/3JHd & auf & wATHS e/ and
Turnover/TH3IR & fav TATHS & T Urd &

Yes

Startup Exemption for Years Of
Experience/3iHd & auf & FIE3U g/ and

Turnover/ TH3R & AT TIE3T H e WH &

Yes

Document required from seller/fahar & &
T EAAST

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/fSs & Raw Nereh aftra frar

No

Type of Bid/Q3 & U

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/d&id Hdhd &
e awelidht Tadiaor ¥q AT qHT

3 Days
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Bid Details/f5 faaor

Estimated Bid Value/3igafad s e 6920565.04

Evaluation Method/fcid Ugfa Total value wise evaluation

Financial Document Indicating Price

Breakup Required/#cd &2l arer fadir g&d st | ves
3T AT &

EMD Detail/3uadr faavor

Advisory Bank/Tsarssiy & HDFC Bank

EMD Amount/$uagr Y 196000

ePBG Detail/$didisit faaror

Required/3magehrdr No

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./stat & erdf & TFAIT STHE FT &b STPd T Bl HafAd HeIN & forw 5 & WY 4 FATIT GFATIT Tedd e ¢
THTHS IR & HANT hadl a3t & fow AfAarar aur Farsif & fow dar gerdr SuAsT § g & T &1 AaRAT it 38 Aifd &
W [ AEL @M I &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$Tast 3R Hurga
STHTAd TR, STl I AL BXcdt &, et & st gl wfeu)

Beneficiary/arandf :

Chief General Manager (Commercial)

Numaligarh Refinery Limited, NUMALIGARH REFINERY Limited, NUMALIGARH REFINERY Limited, Ministry of
Petroleum and Natural Gas

(Nalini Kanta Buragohain)

Splitting/fasrser
Bid splitting not applied/dtel fAHTSTeT oMy A& fopar .

MIl Compliance/THSHTS 3drell

MII Compliance/TH3TS3TS 3HJurele Yes

MSE Purchase Preference/taitsis @ilg adiar

MSE Purchase Preference/Tauds @G adiadr Yes
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1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band defined in relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price.

OM_No.1 4 2021 PPD _dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.
5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

Excel Upload Required/teqid & 3Tdls fhu S &t 3@edhdr :

Price break up format - 1692262284.xlsx

Additional Qualification/Data Required/31fait® deadr /3maas Ser

Introduction about the project /services being proposed for procurement using custom bid
functionality:1692262352.pdf

Instruction To Bidder:1692262360.pdf

Pre Qualification Criteria ( PQC ) etc if any required:1692262366.pdf

Scope of Work:1692262374.pdf

Special Terms and Conditions (STC) of the Contract:1692262382.pdf

Service Level Agreement (SLA):1692262402.pdf

Payment Terms:1692262408.pdf

Penalties:1692262414.pdf

Quantifiable Specification / Standards of The Service/ BOQi1692262421.pdf

Project Experience and Qualifying Criteria Requirement:1692262430.pdf

GEM Availability Report ( GAR):1692262436.pdf

Any other Documents As per Specific Requirement of Buyer -1:1692262455.pdf
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/AugQ323/bidding/excel/bid-5191098/1692262284.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/AugQ323/bidding/biddoc/bid-5191098/1692262352.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ323/bidding/biddoc/bid-5191098/1692262360.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ323/bidding/biddoc/bid-5191098/1692262366.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ323/bidding/biddoc/bid-5191098/1692262374.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ323/bidding/biddoc/bid-5191098/1692262382.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ323/bidding/biddoc/bid-5191098/1692262402.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ323/bidding/biddoc/bid-5191098/1692262408.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ323/bidding/biddoc/bid-5191098/1692262414.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ323/bidding/biddoc/bid-5191098/1692262421.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ323/bidding/biddoc/bid-5191098/1692262430.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ323/bidding/biddoc/bid-5191098/1692262436.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ323/bidding/biddoc/bid-5191098/1692262455.pdf

Any other Documents As per Specific Requirement of Buyer -2:1692262474.pdf

Buyers are requested to upload the format for price breakup of the lumpsum offering to be provided
by the service provider (Please provide the format if financial upload required is selected as "Yes"
while creating Bid):1692262486.pdf

Educational Qualification including Profile of SME/Consultants /Professional Resources /Technical
Resources if they are part of Project .:1692262568.pdf

Custom Bid For Services - Jungle Grass Cutting Maintenance Of Valleys Road Side Etc
At NRL Township (1)

Technical Specifications/dsih fafAEar

Specification Values
Core
Description /Nomenclature of Service Proposed for Jungle Grass Cutting Maintenance of Valleys
procurement using custom bid functionality Road side etc at NRL Township
Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES
Addon(s)/us3i

Additional Specification Documents/31fafR® AR gras

Consignees/Reporting Officer/mRd/Raiféar i

The quantity

of
Consignee
t ce-
S.No./®. || Reporting/Officer/ p{otl::;?g::s Add|t|ona|
- R/ R féar Address/qar Project Requirement/3ifaRe
AN based or TR
Lumpsum
based hiring.

785699,Numaligarh Refinery

Limited, Chief General Manager
1 Prem Kumar Pandey || (Commercial) PO-NRP, 1 N/A
Numaligarh Warehouse office

03776-265562

Buyer Added Bid Specific Terms and Conditions/sar g s o Re & Ry ot

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration
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https://bidplus.gem.gov.in/resources/upload_nas/AugQ323/bidding/biddoc/bid-5191098/1692262474.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ323/bidding/biddoc/bid-5191098/1692262486.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AugQ323/bidding/biddoc/bid-5191098/1692262568.pdf

Disclaimer/s=fa=or

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© ® N Uk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/ara=a_faga 3R o1, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tar=g @3 3R 2 is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws, /S T TTAT=T AT & WS 26 & TeH I T & WY A T AW R aret ST & =R T @l
W gidayg & §I9 H AT & AT A o AT A arel T & s o =X 38 Afder # s ¢ & fow it oy gon
9 a8 % & aren weH wREd F wra toligd @1fds & M9 od AT AT B sqA Iuela FN eem HR B o
Teld ©OT fFT ST & SHH AUl J el W Y Bl ceeblel HHH B HR He &b HJHR 30 T Prefell Hriars
& 3TAIT BT |

---Thank You/4=arg---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20230817
https://bidplus.gem.gov.in/bidding/bid/bidsla/26947498445604
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