NUMALIGARH REFINERY LIMITED
NOTICE INVITING TENDER

Two parts bid ONLINE (E-tender) item rate offers requested from competent contractors fowfiokpwork:

Service Contract for replacement of damaged CS pipe in Fire Wateand Cooling
Water Network in Refinery and NRMT.
Tender No. & Date 0C16000270 dated 02.06.2017.

Name of Work:

Date & Time of Pre-bid 09.06.2017 (11.00 AM) at Commercial Dept, NRL Site.
Conference / Venue:

Closing of bidding :19.06.2017 at 11:00 AM.
Opening of bid : 20.06.2017 at 11:00 AM.

Due Date & Time of
Submission:

Earnest Money Deposit: Rs. 85,000/- (Rupees Eighty Five Thousand only)

Contract Period: 02 (Two) years from the date of handing over of Site.

BRIEF SCOPE OF WORK: Service Contract for replacement of damaged CS pipe in FirgVater and Cooling
Water Network in Refinery and NRMT. For detail, refer Technical Doc. No.: MM/Tech./Service /02/20&% &1 and
Schedule of rates (SOR) enclosed in the Tender.

Tender Schedule:

S. No. Title Date & Time

1. Tender Publish Date / download start date / Bid Subom|
start date & time

02.06.2017 at 11.05 AM

2. Date & Time of Pre-bid Discussion: 09.06.2017 QD1AM) at Commercial Def
NRL Site, Numaligarh.
3. Last date of on line EMD submission: 19.06.2017
4. Tender document download end date & time / BidrSigbion 19.06.2017 at 11.00 AM
end date & time
5 Bid opening date & time (Technical Bid) 20.06.2Git711.00 AM

QUALIFICATION REQUIREMENT : The bidders should meet the qualification as given below:

(A) Past Experience

Experience of having successfully complesadilar work* during last 10 (ten) years ending last day of the month,
proceeding the month in which bids are invited should theeof the following:

Past Experience Amt.

One similar work costing not less than Rs. 42.67 lakhs

Two similar works costing not less than Rs. 34.14 |adh
Three similar completed works costing Rs. 25.60 Lakhs each

*  Similar works: The bidder shall have experience of CS/AS/SS IBR/Non-IBRgifabrication and erection
job.

Note:

*  The bidder must submit copies of relevant work orders, 8@Rcompletion certificates along with the un-
priced bid in support of this criterion, for the johgridg last 10 (ten) years ending last day of the month,
proceeding the month in which bids are invited.




(B)

(©

(D)

(E)

*  Value of past experience be adjusted at a simple rate of 7&vdoy completed year and/ or part thereof
ending last day of the month preceding the month in whithdre invited.

»  TDS certificate in addition to certificate issued by principaitractor/private organization (letter of award
and job completion certificate etc.) shall from the basis forsicering experience and value of work
executed under private organization.

. It is to be noted that experience as main contractor will only be taken cognizantmr tfie purpose of
assessing qualifying criteria. However, authorized sub-contsactader principal contractors can also be
considered provided their works completion certificate is isdnethe client organization in case of job
executed elsewhere under PSUs, limited companies, Government Dmygastiuasi government and
autonomous bodies. However, in case of sub-contractors undgaaors engaged by NRL, the works
completion certificate issued by the main contractor will olyabceptable provided the sub-letting has been
authorised as per GCC and the same is endorsed in origiBaljiyeer-in-charge of NRL

Average Annual Turnover Criteria:

Average Annual Turnover during last 3 years, endintyMarch of previous Financial Year: At led®s. 25.60
lakhs. The bidder must submit copy(ies) financial documents Trading and P/L account(s) along with the
un-priced bid in support of the above criteria.

Note: Turnover for FY 2013-2014 shall be considered in absence of supporting documents for FY 2016-17.

Bidder should have following valid documents on the dat€lo$ing of tender and copies of the same needs to be
submitted along with the un-priced Bid:.
i. Provident Fund registration number.
ii. ESIC Registration Code.
ii. Income Tax PAN number.
iv. Service Tax registration number (PAN based)

Bidder should duly seal & sign tHategrity Pact (copy enclosed with tender) Bidder’s failure to return the
Integrity Pact duly signed shall result in the bid not &ionsidered for evaluation.

Bidders who are on holiday list by NRL or any other §attor PSU will not be considereticcordingly, the
bidder shall submit a self declaration as per format enclosedithh Tender Document. It may be noted that if
this declaration is found to be false, NRL shall have thd tigheject bidder’s offer, and if the bid has resulted in
a contract, the contract is liable to be terminated.

Non fulfillment of all the above mention Technical & Comnercial Qualifying criteria will lead to disqualification
of bidder.

IMPORTANT NOTE:

1)

2)

3)

Tender documents should be downloaded from CentraPublic Procurement Portal
http://eprocure.gov.in/eprocure/app Aspiring Bidders/ Suppliers who have not enrdilegistered in e-procurement
should enroll/register before participating, thrbuthe websitehttp://eprocure.gov.in/eprocure/app Bidders are
advised to go through instructions providediastructions for online Bid Submission’.

Bidders can access tender documents on the wefibitagm with all relevant information and subntite completed
tender document on the webditip://eprocure.gov.in/eprocure/app.

Tenders and supporting documents should be uploamlet:. Hard copy of tender documents and any Gujng
documents will not be accepted.

Both Technical bid and Financial bid are to be sitlieeh concurrently, duly digitally signed in the lwesite
http://eprocure.gov.in/eprocure/app




Online Bids are received only on CPPP Portal wehsitp://eprocure.gov.in/eprocure/agm or before due date as
indicated in the NIT. The bidder shall be at lilyed be present either in person or through anaairéd representative at
the time of opening of the Technical Bid. Price 8uf only those bidders shall be opened who ardffeecommercially
qualified, at a time and place for which noticelkba given. The qualified bidders shall be at ttlgdo be present either in
person or through an authorized representativéetie of opening of the Price Bids with the BigdkAowledgement
Receipt. They can also view the bid opening ewatihe at their remote end

For any assistance, please contact the following person:

Dhiraj Mohan Saikia, Phone No 03776 — 265774, E-mailtender@nrl.co.in

Corrigendum/addendum/extension (if any) pertainingto this tender will be published in the website onl.

Kindly upload technical bid documents in folders as sgcified below:

1. EMD Folder: Scanned copy receipt generated of successful payment after ofimessian of EMD in the
https://easypay.axisbank.co.in/fEIM Part Il certificate for MSE bidders

2. Tender Document Folder:Complete tender document duly filled , signed& stamped.

3. PQC document Folder:

Work order and completion certificate

Financial document in support of Annual Turnover

PAN card copy

Service tax Registration certificate

PF & ESIC copy etc.

Integrity Pact (duly filled, signed & stamped)

Proforma for self declaration of black listing / Holidaytirsg.

@~roo0ow

Procedure or Process for Online Submission of EMD:

1. Bidders will open the linkttps://easypay.axisbank.co.in/ard type the Tender ID for which EMD is to be pardi
click on the option “Validate”.

2. The web page will auto populate Tender Name, Lase Df Payment, Bid Opening date and EMD (not bthja

The bidder will enter his Company/ Firm Name, Addree-Mail ID, Amount and Mobile Number.

4. The bidder is also required to enter his prefeaazbunt No. and IFS Code twice for receiving EMEune. In case of
any mismatch in the account No. or IFS Code entesizk, the web page will prompt the bidder to ectrthe data
and then allow to proceed with payment.

5. The Bidder is then required to enter verificatiae as displayed in the web page and click on ptier“Submit”.

6. The next Web Page will then display the summaryhef EMD payment along with a Unique Reference Numbe
(URN).

7. Bidder is required to accept the payment Terms @ondditions and select his preferred mode of payrfrem the
options provided, viz., Net Banking (Axis Bank oth@r Banks), Credit/ Debit Cards or NEFT/RTGS.

8. In case of Net Banking, the bidder will enter hiseID/ Password/ Transaction Password and Onegassword as
per the online payment system of the Bidder’'s Bank.

9. For Credit/ Debit Card payment, the Bidder will@nlis Card Number, Expiry Date, CVV and ‘Verifieg VISA’ or
‘Master Secure’ password as applicable.

10. For bidders selecting the payment option of NEFTVTGS, the web page will generate a challan with a
Dynamic/Virtual Account Number, IFS Code, Accouraie and Amount. The bidders can take a print ouhisf
challan or just note the relevant details andatétthe NEFT payment from their Bank.

11. A receipt will be generated after successful paynfierespective of the mode of payment). Bidder tale print out
for onward submission with tender as well as sasefacopy of the receipt.

w

GM (Commercial & Legal)
Numaligarh Refinery Limited



Instructions for Online Bid Submission

This tender document has been published on the&dhiblic Procurement Portal (URkttp://eprocure.gov.in/eprocure/app
). The bidders are required to submit soft copietheir bids electronically on the CPP Portal, gsialid Digital Signature
Certificates. The instructions given below are nte¢arassist the bidders in registering on the CBRaR, prepare their bids in
accordance with the requirements and submittinig thés online on the CPP Portal.

More information useful for submitting online bids the CPP Portal may be obtained at:

http://eprocure.gov.in/eprocure/app

REGISTRATION

1) Bidders are required to enroll on the e-Procuremmantiule of the Central Public Procurement PortaRI(lJ
http://eprocure.gov.in/eprocure/gppy clicking on the link “Clickhere to Enroll” on the CPP Portal. Enrolment is
free of Charge.

2) As part of the enrolment process, the biddershvélrequired to choose a unique username and asgigssword for
their accounts.

3) Bidders are advised to register their valid emddrass and mobile numbers as part of the regstratiocess. These
would be used for any communication from the CPRaPo

4) Upon enrolment, the bidders will be required tostay their valid Digital Signature Certificate 1&8s Il or Class IlI
Certificates with signing key usage) issued by &eytifying Authority recognized by CCA India (e 8ify / TCS /
nCode / eMudhra etc.), with their profile.

5) Only one valid DSC should be registered by a bidBérase note that the bidders are responsiblesiare that they
do not lend their DSC's to others which may leadisuse.

6) Bidder then logs in to the site through the seclogdn by entering their user ID / password anel password of the
DSC / e-Token.

SEARCHING FOR TENDER DOCUMENTS

1) There are various search options built in the CIBRaR to facilitate bidders to search active teadey several
parameters. These parameters could include ordemmizaame, location, date, value, etc. There is als option of
advanced search for tenders, wherein the biddeyscamabine a number of search parameters such asinagion
name, form of contract, location, date, other keglseetc. to search for a tender published on the EBértal.

2) Once the bidders have selected the tenders thagtarested in, they may download the required dwmits / tender
schedules. These tenders can be moved to the tiesp@dy Tenders’ folder. This would enable the CPBrtal to
intimate the bidders through SMS / e-mail in cdmaé is any corrigendum issued to the tender dostime

3) The bidder should make a note of the unique Tehdeassigned to each tender, in case they want tairolany
clarification / help from the Helpdesk.

PREPARATION OF BIDS
1) Bidder should take into account any corrigendumliphbd on the tender document before submitting thds.

2) Please go through the tender advertisement antbtider document carefully to understand the doctsneguired
to be submitted as part of the bid. Please notauhaber of covers in which the bid documents hauveet submitted,
the number of documents - including the names anteat of each of the document that need to be iigain

3) Bidder, in advance, should get ready the bid docusnéo be submitted as indicated in the tender nhect /
schedule and generally, they can be in PDF / XBAR / DWF formats. Bid documents may be scanned Wa0
dpi with black and white option.



4)

To avoid the time and effort required in uploadihg same set of standard documents which are eshjtir be
submitted as a part of every bid, a provision ofbaging such standard documents (e.g. PAN card,capyual
reports, auditor certificates etc.) has been pexVith the bidders. Bidders can use “My Space” avadlable to them
to upload such documents. These documents maydetigisubmitted from the “My Space” area while sutting a
bid, and need not be uploaded again and again.\iliiead to a reduction in the time required fuid submission
process.

SUBMISSION OF BIDS

1)

2)

3)

4)

5)

6)

Bidder should log into the site well in advance fiad submission so that he/she upload the bidnmeti.e. on or
before the bid submission time. Bidder will be masgible for any delay due to other issues.

The bidder has to digitally sign and upload theuresfl bid documents one by one as indicated intémeler
document.

Bidder has to select the payment option as “offlioepay the tender fee / EMD as applicable anéredetails of the
instrument.

Bidder(s) must follow the following for submission ofonline EMD:

12. Bidders will open the linkttps://easypay.axisbank.co.in/amd type the Tender ID for which EMD is to be paid
and click on the option “Validate”.

13. The web page will auto populate Tender Name, Lastebf Payment, Bid Opening date and EMD (not

editable).

14. The bidder will enter his Company/ Firm Name, Addree-Mail ID, Amount and Mobile Number.

15. The bidder is also required to enter his prefeaecbunt No. and IFS Code twice for receiving EMEune. In
case of any mismatch in the account No. or IFS Gatered twice, the web page will prompt the bidber
correct the data and then allow to proceed withnet.

16. The Bidder is then required to enter verificatioode as displayed in the web page and click on fit®m
“Submit”.

17. The next Web Page will then display the summarthefEMD payment along with a Unique Reference Numbe

(URN).
18. Bidder is required to accept the payment Terms@maditions and select his preferred mode of payrfrent
the options provided, viz., Net Banking (Axis BamkOther Banks), Credit/ Debit Cards or NEFT/RTGS.

19. In case of Net Banking, the bidder will enter hised ID/ Password/ Transaction Password and One time

password as per the online payment system of ttiéeBis Bank.
20. For Credit/ Debit Card payment, the Bidder will @nhis Card Number, Expiry Date, CVV and ‘Verifibg
VISA’ or ‘Master Secure’ password as applicable.

21. For bidders selecting the payment option of NEFT/GS, the web page will generate a challan with a
Dynamic/Virtual Account Number, IFS Code, Accourdrie and Amount. The bidders can take a print out of

this challan or just note the relevant details imitthte the NEFT payment from their Bank.

A receipt will be generated after successful payment (irrespective of the mode of payment). Bidder can
take print out for onward submission with tender aswell as save a soft copy of the receipt.

Bidders are requested to note that they shouldsseddy submit their financial bids in the formabpided and no
other format is acceptable. If the prices bid hasrbgiven as a standard BoQ format with the teddeument, then
the same is to be downloaded and to be filled bthalbidders. Bidders are required to downloadBb® file, open

it and complete the white coloured (unprotected} aeith their respective financial quotes and ottietails (such as
name of the bidder). No other cells should be chdn@®nce the details have been completed, the hathdelld save
it and submit it online, without changing the fitane. If the BoQ file is found to be modified by thieder, the bid

will be rejected.

The server time (which is displayed on the biddetashboard) will be considered as the standard fone
referencing the deadlines for submission of thes g the bidders, opening of bids etc. The biddamuld follow
this time during bid submission.



7) All the documents being submitted by the biddersildidoe encrypted using PKI encryption techniquesrtsure the
secrecy of the data. The data entered cannot beedidy unauthorized persons until the time of h@rding. The
confidentiality of the bids is maintained using gexured Socket Layer 128 bit encryption technal@pgta storage
encryption of sensitive fields is done.

8) The uploaded tender documents become readablaftetythe tender opening by the authorized bid epen

9) Upon the successful and timely submission of Itiaks,portal will give a successful bid submissiorsaage & a bid
summary will be displayed with the bid no. and ttete & time of submission of the bid with all othrelevant
details.

10) The bid summary has to be printed and kept as &moadedgement of the submission of the bid. This
acknowledgement may be used as an entry passydriduopening meetings.

ASSISTANCE TO BIDDERS

1) Any queries relating to the tender document andi¢h@s and conditions contained therein shouldduessed to
the Tender Inviting Authority for a tender or theavant contact person indicated in the tender.

2) Any queries relating to the process of online hitraission or queries relating to CPP Portal in ganmay be
directed to the 24x7 CPP Portal Helpdesk. The ebmiamber for the helpdesk is 1800 3070 2232 / ZER®7315 .



