
 
 

NOTICE INVITING TENDER 
 
 

SALIENT DETAILS OF THE TENDER NOTICE 
 

Two parts ONLINE bid (E-tender) offers are requested from competent bidders against the tender having salient 

features as mentioned below: 

Name of Work: EIA & RA Study for Siliguri Marketing Terminal (SMT) 

augmentation job as a part of Numaligarh Refinery 

Expansion Project. 

Tender No. & Date :   OC10000476/PKD dtd. 25.06.2022 

Bidding Document & subsequent addendum / 
Corrigendum (if any) available on Website for 

viewing & downloading 

The complete document is available on CPP Portal. 

( https://eprocure.gov.in/) 

Tender Publish Date / download start date / 
Bid Submission start date & time 

   25/06/2022 at 1700 hrs 

Last date for receipt of queries:     NA 

Pre-Bid Conference (Date & Time)     NA 

Last date of online EMD submission:    15/07/2022 at 1100 hrs 

Tender document download end date & time 
/ Bid Submission end date & time 

   15/07/2022 at 1100 hrs 

Bid opening date & time (Technical Bid)*    15/07/2022 at 1130 hrs 

Contact Person for any query/ clarification Mr. Pradeep Kumar Dwivedi, Mgr (Project- 

Commercial), Email- pradeep.dwivedi@nrl.co.in 

Online Opening of Priced Bids of Techno- 

Commercially Accepted Bidders 

On date & time to be intimated later on to techno- 

commercially acceptable & qualified bidders 

Earnest Money Deposit (EMD) Rs. 38,878.00 (Rupees Thirty Eight Thousand Eight 

Hundred Seventy Eight only). 

 

Note : 

• If identified dates as (*) above happens to be a declared holiday/closed day in NRL, activity shall be 

conducted on next working day at the same time. 

• All amendments, time extension, clarifications, etc. will be uploaded as a Corrigendum in the websites only. 

Bidders should regularly visit the above website(s) to keep themselves updated. 

• Request for extension received from any bidder with less than two working days prior to bid due date shall 

generally be ignored, since there will not be adequate time for consideration. Bidders shall submit the bid 

directly and in their own name without involving any intermediaries. 

• The EMD must be submitted online on the portal of HDFC bank (Detail instructions at Appendix -A) and its 
receipt must be uploaded along with offer. If the EMD is not received along with the offer, offer shall not be 
considered for opening. 

• MSE bidders are exempted from submission of EMD. MSE bidders are required to upload UAM or EM Part- 

II instead of the EMD deposit receipt. 
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����Introduction 

Numaligarh Refinery Limited, (NRL), a Central Government Public Sector Undertaking and a 

subsidiary of Bharat Petroleum Corporation Ltd. NRL operates a 3 MMTPA Refinery at 

Numaligarh in the District of Golaghat, Assam since the year 2000. NRL has embarked on an 

ambitious path to expand its refining capacity from current 3 MMTPA to 9 MMTPA at its 

existing location in Assam in next 4 years. 

 

For additional tankage job in Siliguri Marketing Terminal (SMT), Consent to Establish (CTE) 

from the respective State Pollution Control Board (SPCB) shall be required. As part of CTE 

application, EIA/RRA report shall be required to be furnished. The main objective of 

Environment Impact Assessment (EIA) is to identify & evaluate impact on environment and 

suggest suitable mitigation measures whereas the main objective of Rapid Risk Assessment 

(RRA) is to identify the potential hazards, assess the impact of all probable accidental hazards 

and mitigating measures to reduce hazards of the facilities since the proposed product pipeline is 

a multi-product pipeline. 

 
Therefore, NRL intends to engage a reputed agency to undertake the job and make ready the 

EIA/RRA report so that CTE to SPCB, West Bengal can be submitted. 

 
2.0 Brief Scope of Work: 

The bidder shall be required to carry out an EIA/ RRA study for the proposed project by 

collecting one seasonal (3 months non monsoon) baseline environmental data as per detailed 

scope mentioned in this tender under Technical Section (Part –III). 

3.0 Bidder Qualification Criteria (BQC): 

Bidder(s) who meet all of the following criteria as specified in Clauses below shall be qualified 

for participating in this tender and shall submit supporting documents as detailed in the tender. 
Proposal submitted by bidders who qualify as per the following criteria shall be technically and 

commercially evaluated. 

 
3.1 Technical Criteria: Past Experience 

Any bidder participating in this bidding must have experience as described herein and the 

evaluation of their offers shall be primarily done on the basis of the following qualifying criteria:  

 

i. The tenderer should have successfully completed work of “EIA & RA study for any 

hydrocarbon project (refinery/terminal/pipeline) during last 10 (Ten) years ending on the last 

day of the month previous to one in which last date of original bid submission falls. 

 

ii. The agency to carry out the EIA study must be accredited with NABET and should have 

adequate experiences in EIA studies as per EIA notification 2oo6, project category 4(a) or 

6(a) or 6(b) mentioned in the list of NABET approved EIA consultants. The bidder should 

provide proof of valid accreditation. 
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iii. The laboratory from where bidders shall be securing testing facilities should have obtained 

recognition under the provision of Environment (Protection) Act, 1986, issued by 

MoEF&CC, GoI & NABL accredited. 

 

iv. Bids of the Party/Consultant which is under debarment by MoEF&CC from carrying out any 

preparation of EIA/EMP report and also for debarred from appearing before Expert 

Appraisal Committee /State Expert Appraisal Committees, State Coastal Zone Management 

Authority across the country shall not be considered. 

 

3.2 Commercial Criteria: Past Experience 
The Bidder shall have the experience of having successfully executed *similar works executed / 

completed during the last 10 years ending on the last day of the month previous to one in which 

last date of original bid submission falls, meeting any one of the following options : 
 

Criteria Past Experience (Rs. in lacs) 

One similar completed work each costing not less than 37.88 

Two similar completed work each costing not less than 30.30 

Three similar completed work each costing not less than 22.73 

*Definition of Similar Works: Following shall be considered as similar works: 
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3.3 FINANCIAL CRITERIA: 

a) Average Annual Turnover: Average Annual Turnover of the Bidder during last 03 

financial years shall be minimum INR 22.73 lacs. 

b) Net worth: The Net Worth of the Bidder in the immediate preceding financial year shall 

be positive. 

c) Bidder should not be under liquidation, court receivership or similar proceedings. Bidder 
shall submit a self- certificate to this effect. 

 
Additional Note: 

• The bidder must submit copy (ies) financial documents – Trading and P/L account(s) along with 

the un- priced bid in support of the above criteria. 

• In case audited balance sheets and profit and loss account for the immediate preceding financial 

year is not available for bid closing date up to 31st December, the Bidder has an option to submit 

the audited balance sheets and profit & loss account of the three previous years immediately prior 

to the last financial year. However, for bid closing date after 31st December, the bidder has to 

compulsorily submit the audited balance sheets and profit and loss account for the immediate 

three preceding financial years, for evaluation and his qualification with respect to financial 

criteria. In any case the date (i.e. the financial period closing date) of the immediate previous 

year’s audited annual accounts should not be older than twenty one (21) months from the bid due 

date. 

• Bidder shall ensure that the certificate/reports issued/attested by practicing Chartered 

Accountant(CA)/Statutory Auditor in India shall contain Unique Document Identification 

Number(UDIN) of the CA, without which these Certificates/reports shall not be considered for 

evaluation. However, this requirement of including UDIN shall not be applicable for 

certificate/reports issued/attested by a CA practicing in foreign country. 

 

SPECIAL NOTE TO THE BIDDERS: 

The relaxation of Pre-Qualification Criteria and price benefit to MSE & Start-up agencies in 

line with Govt. circular is excluded for this tender as the EIA/RRA study is crucial for 

installation of LPG storage which is hazardous for public safety and security. However, 

relaxation of EMD as per MSE policy will be applicable. 
 

4.0 Documents required to be submitted in support of BQC 
4.1 Bidder shall furnish documentary evidence by way of copies of work orders /Relevant pages of 

contracts, completion certificates from their clients, division of responsibilities for the work 

performed, completion certificate, MOU document/ commitment letters, Annual Reports 

containing audited balance sheets including Profit and Loss Accounts statement, in support of 

their fulfilling the qualification criteria. 

4.2 In absence of such documents, NRL reserve the right to reject the Bid without making any 

reference to the Bidder or assigning any reason what-so-ever. 

4.3 All documents furnished by the bidder in support of meeting the PQC (including MSE 
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Certificate) shall be submitted/uploaded in a separate folder titled “Documents towards PQC”, 

duly signed and stamped by the bidder (in case of proprietorship firm) or “Power of Attorney” 

holder in case of Partnership /firm/Company. Copy of such “Power of Attorney” shall also be 

furnished with the unpriced bid. 

4.4 Bidders on “Holiday List of/debarred from business dealings by” NRL shall not be  

considered for evaluation and ordering. 

4.5 NRL decision on any matter regarding short listing of bidders shall be final. 

4.6 Submission of authentic documents is the prime responsibility of the Bidder. However, 

NRL reserves the right of getting the document cross verified, at their discretion from the 

document issuing authority. Bidder shall also facilitate such verification/ authentication of 

BQC documents and in case the documents remain unauthenticated till the given timeline, 

NRL reserves the right to reject such bid. 

4.7 NRL reserves the right to complete the evaluation based on the details furnished (without 
seeking any additional information) and / or in-house data, survey or otherwise. 

 

5.0 Earnest Money Deposit: 
5.1 Bidders are required to submit the EMD/Bid Security for the amount, online through 

the link: https://nrl.procure247.com. 

5.2 Please note that EMD amount in online mode is only acceptable and no other mode i.e. offline 

or hard copy is not acceptable. 

5.3 In case non -submission of Bid Security / EMD as mentioned above shall be considered 

as non- responsive and such Bids shall be rejected. 

5.4 EMD exemption will be applicable only for Micro or Small Enterprises (MSEs) registered 

District Industries Centres or Khadi and Village Industries Commission or Khadi and Village 

Industries board or Coir Board or National Small Industries Corporation or Directorate of 

Handicrafts and Handloom or any other body specified by Ministry of Micro, Small and 

Medium Enterprises subject to: 

• The unit being registered for the item tendered. 

• Registration certificate being valid as on date of quotation. 
 

6.0 Time Schedule: The contractual period of the work order shall be 12 (Twelve) months to be 

reckoned from the date of LOA as per details mentioned below: 

 

Item 1 Base line data collection conforming to statutory 

requirement and preparation of the EIA/RA report. 

6 months from the 

date of Kick off 

meeting. 

Item 2 Consent to Establish (CTE) for the project Within 6 months 

from the date of 

application. 

  

7.0 Pre-Bid Conference: Not Applicable 

 

8.0 Warranty/ Guarantee: Refer SCC. 

 
9.0 Bid Validity: Validity of bid shall be 4 (Four) months from the final Bid Due Date. 
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10.0 TENDER DOCUMENT: 

10.1 Tender documents should be downloaded from Central Public Procurement Portal 

http://eprocure.gov.in/eprocure/app. Aspiring Bidders/ Suppliers who have not 

enrolled/registered in e-procurement should enroll/register before participating, through the 

website http://eprocure.gov.in/eprocure/app . Bidders are advised to go through instructions 

provided as ‘Instructions for online Bid Submission’ provided at Appendix A to Notice 

Inviting Tender. 

10.2 Bidders can access tender documents from the website, fill them with all relevant information 

and submit the completed tender document into electronic tender on the website 

http://eprocure.gov.in/eprocure/app . 

10.3 Tenders and supporting documents should be uploaded through e-procurement portal only. Hard 

copy of the tender documents will not be accepted. 

10.4 Corrigendum/addendum/extension (if any) pertaining to this tender will be published in the 

website only. 

10.5 Both Technical bid and Financial bid are to be submitted concurrently, duly digitally signed in 

the web site http://eprocure.gov.in/eprocure/app. 

Online Bids are received only on CPPP Portal website http://eprocure.gov.in/eprocure/app on or 

before due date as indicated in the NIT. The bidder shall be at liberty to be present either in 

person or through an authorized representative at the time of opening of the Technical Bid. Price 

Bids of only those bidders shall be opened who are Techno-commercially qualified, at a time and 

place for which notice shall be given. The qualified bidders shall be at liberty to be present either 

in person or through an authorized representative at the time of opening of the Price Bids with 

the Bid Acknowledgement Receipt. 

11.0 GENERAL: 
11.1 The bidders shall give a declaration that the bidder shall not be under liquidation, court 

receivership or similar proceeding and their business is not banned by NRL, MOPNG or any 

OIL PSUs. 

11.2 The bidders who are on Holiday / Negative list of NRL as on due date of submission of bid / 

during the process of evaluation of the Techno commercial bids, the offers of such bidders shall 

not be considered for bid opening / evaluation / Award. If the bidding document were issued 

inadvertently / downloaded from website, offers submitted by such bidders shall also be not 

considered for bid opening / evaluation/ award. 

11.3 NRL will not be responsible or liable for cost incurred in preparation, submission & delivery of 

bids, regardless of the conduct or outcome of the bidding process. 

11.4 In case any Bidder is found to be involved in cartel formation, his Bid will not be considered for 
evaluation / placement of order. Such Bidder will also be debarred from bidding in future. 

11.5 Canvassing in any form by the Bidder or by any other agency on their behalf may lead to 

disqualification of their Bid. 

11.6 Unsolicited clarifications to the offer and / or change in the prices during the validity period 

would render the bid liable for rejection. 

11.7 NRL reserves the right to reject any or all the bids received or annul the bidding process at any time. 
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11.8 NRL reserves its right to allow Public Sector Enterprises (Central / State), purchase preference 

as admissible / applicable from time to time under the existing Govt. policy. NRL shall also 

follow the Public Procurement Policy on Procurement of Goods and services from Micro and 

Small Enterprises (MSEs) Order 2012. 

11.9 Scanned copy of the Integrity Pact duly signed & stamped shall be uploaded along with the offer. 

11.10 For detailed specifications, terms and conditions and other details, refer complete Bidding Document. 

11.11 All questions and requests for clarifications or interpretations related to tender documents shall 

be addressed in writing to: 

Mr. Pradeep Kumar Dwivedi 

Mgr. (Project –Commercial)  

Numaligarh Refinery Limited 

Numaligarh – 785699,  

Dist- Golaghat, Assam  

Email – pradeep.dwivedi@nrl.co.in 

Head (Proj-Commercial) 

Numaligarh Refinery Limited 



 

Appendix-A 

Instructions for Online Bid Submission 
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C��� ;GG����,0���)�����G����,0��G���� �� 4<� ,"�,9��)� ��� �C�� "��9� H1�"���� 2������ ����"5���I� ��� �C�� (��� �����"� � �
��������,C��)����

2) � � ����� ��� �C�� ����"5���� ���,�  F� �C�� 4����� � D�""� 4�� ��=0����� ��� ,C�� �� �� 0��=0�� 0 ����5�� ���� �  �)�� ��
��  D���������C�����,,�0�� ���

3) 2����� ��������� ��������)� �����C������"����5��"������  �����5�4�"���054�� �� ����������C����)� �����������,�  ��
-C� ��D�0"��4��0 ���������<�,�550��,���������5��C��(��������"���

4) ���������"5���F��C��4����� �D�""�4����=0����������)� �����C������"���7�)���"�3�)���0���(������,�����("�  �������("�  �
����(������,��� �D��C� �)���)�9�<�0 �)��� �  0���4<���<�(�����<��)��0�C����<� ��,�)��J���4<�((�������� ���)��3��<� G�
-(3�G��(����G��*0�C�����,��F�D��C��C���������"����

5) 1�"<�������"���73(� C�0"��4�� ��)� ������4<���4��������"�� ��������C��� �C��4����� ������� ��� �4"�� ����� 0���
�C����C�<��������"�����C����73(B ������C�� �DC�,C�5�<�"�������5� 0 ����

6) 2�������C���"�) �������C�� �����C��0)C��C�� �,0����"�)/���4<��������)��C����0 ����7�G���  D���������C����  D����
����C��73(�G��/-�9�����

�
SEARCHING FOR TENDER DOCUMENTS 

1) -C�������������0 � ���,C������� �40�"�� ��� �C��(��������"F� ��� ��,�"������4����� � ��� ���,C��,����� ������ �4<� �����"�
����5���� ��-C� ������5���� �,�0"����,"0���-�������7F���)���J��������5�F�"�,�����F�����F���"0�F���,��-C����� ��" ��
������������������,��� ���,C����������� F�DC�������C��4����� �5�<�,�54�������054������ ���,C�����5���� � 0,C�
� ���)���J��������5�F����5����,�����,�F�"�,�����F�����F���C���9�<D��� ���,����� ���,C���������������04"� C�������C��
(��������"���

2) 1�,�� �C��4����� �C���� �"�,���� �C�� ������ � �C�<����� ������ ���� ��F� �C�<�5�<���D�"���� �C�� ��=0�������,05��� � G�
������� ,C��0"� ��-C� �������� �,���4��5�������� �C���� ��,�����K*<�-����� B� ��"�����-C� �D�0"�����4"���C��(���
�����"� ��� ����5���� �C�� 4����� � �C��0)C� 3*3� G� �/5��"� ��� ,� �� �C���� � � ��<� ,����)���05� �  0��� ��� �C�� �������
��,05������

3) -C��4������ C�0"��5�9�������������C��0��=0��-������ �7��  �)���������,C�������F� ���,� ���C�<�D��������4�������<�
,"�����,������GC�"�����5��C����"��� 9���

�
PREPARATION OF BIDS 

1) 2������ C�0"����9��������,,�0��� ��<�,����)���05��04"� C�������C�����������,05����4������ 045�����)��C����4�� ���

2) �"�� �� )�� �C��0)C� �C�� ������� ������� �5���� ���� �C�� ������� ��,05���� ,����0""<� ��� 0���� ����� �C�� ��,05��� �
��=0��������4�� 045������� ����������C��4�����"�� ��������C���054������,���� ����DC�,C��C��4�����,05��� �C�������4��
 045�����F� �C�� �054��� ��� ��,05��� � /� ��,"0���)� �C�� ��5� � ���� ,������� ��� ��,C� ��� �C�� ��,05���� �C��� ����� ��� 4��
 045���������<���������� ����5��C� ��5�<�"���������L�,���������C��4�����

3) 2�����F� ��� �����,�F�  C�0"�� )��� ����<� �C�� 4��� ��,05��� � ��� 4��  045������ � � ����,����� ��� �C�� ������� ��,05���� G�
 ,C��0"������)�����""<F� �C�<�,���4�� ����7!G?63G����G�78!����5�� ��2�����,05��� �5�<�4�� ,������D��C�
������
D��C�4"�,9�����DC�������������



 

4) -�� ������ �C�� ��5�� ���� ������� ��=0����� ��� 0�"�����)� �C��  �5��  ��� ���  �������� ��,05��� � DC�,C� ���� ��=0����� ��� 4��
 045������ � � �� ����� ��� ����<� 4��F� �� ����� ���� ��� 0�"�����)�  0,C�  �������� ��,05��� � ���)�� ��#� ,���� ,��<F� ���0�"�
������ F� �0������ ,������,��� � ��,��� C� � 4���� ��������� ��� �C�� 4����� �� 2����� � ,��� 0 �� H*<�3��,�I� ����� ����"�4"�� ���
�C�5� ��� 0�"����  0,C� ��,05��� �� -C� �� ��,05��� � 5�<� 4�� ����,�"<�  045������ ���5� �C�� H*<� 3��,�I� ����� DC�"��
 045�����)���4��F��������������4��0�"�������)���������)�����-C� �D�""�"������������0,���������C����5����=0���������4���
 045�  �������,�  ���

�
SUBMISSION OF BIDS 

1) 2������ C�0"��"�)�������C�� ����D�""���������,������4��� 045�  ���� ���C���C�G C��0�"�����C��4��������5�������������
4�������C��4��� 045�  ������5���2������D�""�4���� ��� �4"��������<���"�<��0�������C����  0� ���

2) -C��4������C� ������)���""<� �)������0�"�����C����=0�����4�����,05��� �����4<������ �����,���������C���������
��,05������

3) 2������C� ���� �"�,���C����<5������������ �H���"���I������<��C�������������G��*7�� ����"�,�4"�����������������" �
����C���� ��05������

4) Bidder(s) must follow the following for submission of online EMD: 

• � ��� *��0�"� ���� 2����� � � � ����"�4"�� ��� #�6�8�4 ���� 0����� C��� ;GGDDD���"�,������ -����� � '� 2������ ����
*��0�"�'��*7�1�"����7��� ���*��0�"���7!(�2��9���<5���������"���

• :� ����7!(�2��9���<5���������"���6;�C��� ;GG��"����,0��%�.�,�5��

• ("�,9����K2��������)� �������B��

• 2��������)� ��������3,����� C�""��������M�!�""��C��5�������<������" ���=0���������,�5�"�����C�����,�  ���

• 1�� 0,,�  �0"�  045�  ������� �����" � ���4������ ��)� �������� ���5F�4������D�""� )��� �C��  < ��5�)��������� "��9� ���
�����<� C� GC��� �5��"� ��� ���� "�)��� ��� �C�� D�4 ����� 8��C�0�� �����<��)� �5��"� ��� 4������ 5�<� ���� 4�� �4"�� ���
"�)�������C�� < ��5���

• ������ 0,,�  �0"��5��"�������,������M��"�� ��"�)���D��C�<�0��0 ������������  D�����

• 2������D�""���,����� < ��5�)���������1���-�5����  D�����1-�������C������)� ������5�4�"���054�������,� ��
������,�����)����1-���"�� ��,"�,9���)��������1-������"�)�����

• ������"�)���3,�����4������,��� ���,C��C�������� ��������,���������*7���<5������

• 2����� B�C�������,"�,9������<5����7� C4����������������"�4"��0������,�������4��

• ��<5����7� C4����M�("�,9������<�������,�����0��C��������C�� �"�,����������<5����5������

• 35�����04M�2����� B�,��� �"�,���C����"������<5��������,"�,9������<�������,�����0��C�����

• ������,"�,9������<�M�2������D�""�)�����������������(��� �����#���2��9��)��2����� �,��� �"�,���C������������,��
�������,�����0��C��������C����<5������

• 1�� 0,,�  �0"���<5����4������D�""���,����� < ��5�)���������5�  �)����� ,����� �����)�H�*7�������
 0,,�  �0""<I��

• 2����� B�,����" ����D�"�����C����<5������,��������5���<5����7� C4�������

• 7�D�"��������<5������,�����M�2����� B�,����� �"<��������C����,���������0 ����������C����4�����)��0��� ����

• 3��,���C���7!(�2��9���<5����)���D�<�� �����0������C��(���F� ���C����<5����5����� �5���������� ����"����
�2�������C��(��������"��2������C� ����5�9�����055<�����<�����C���*7����"� ����(����4<��0����)�K-��� �,�����
�7B� ��7!(�2��9���<5���� ��,������ � � �� ��05�������F���<5���������� � �  0������F� ��<������� � �+���<� ����F�
����4��9���5��� ��  0��������" ���"�� ��0�"�����C���*7���<5������,������"��)�D��C���,C��,�"�4�����

• !��� ��<� ��,C��,�"� C�"�F� �C�� 4����� � ,��� ,����,�� �7!(� 2��9� �+�,0����� *��� -����� 7� ��� ��� *�4�"�� #�;�
>>$$%>.
��������5��";�����N������%�.�,�5���

�



 

A receipt will be generated after successful payment (irrespective of the mode of payment). Bidder can 
take print out for onward submission with tender as well as save a soft copy of the receipt. 

!����)�� 2����� � 5�<�  045��� �C�� �*7� D��C��� ��� �C�� ���5� ��� ,��  ��� 7�5���� 7����� ��� ����0�� ��� H#05�"�)��C�
�������<� 6�5����I� ��<�4"�� ��� #05�"�)��C� ��� 2��9� �0�������� �2���� 2��  C�""� 4��  045������ ���5� ��<� �������
 ,C��0"���4��9�DC�,C���,"0�� ��������4���,C���������)��4��9���,�)��J���� � ,C��0"���4��9�4<��2���2�� �D��C�0��
�C����=0� �����*7�� �5����������4���� C�""�4����L�,������

-C����D�""� 4�� ���D������ ��� �*7� �����04"�,�3�,�����������9��)� ��� (�����"G3�����������5���� �������9��) ���*7�
 C�""�4����"��������������������.��3������5���C ����5��C������"�4����0����������� 045�  �������2�� ���

1) 2����� �������=0� �������������C����C�<� C�0"����,�  ���"<� 045����C���������,��"�4�� �����C�����5����������������
��� ��C��� ���5��� � � �,,����4"��� ��� �C�� ���,��� 4��� C���� 4���� )����� � � ��  �������� 21A� ���5��� D��C� �C�� �������
��,05���F� �C��� �C��  �5�� � � ��� 4�� ��D�"������ ���� ��� 4�� ��""��� 4<� �""� �C�� 4����� �� 2����� � ���� ��=0����� ���
��D�"�����C��21A���"�F�������������,�5�"�����C��DC����,�"������0������,�����,�"" �D��C��C������ ��,����������,��"�
=0��� �������C��������" �� 0,C�� ���5������C��4��������#����C���,�"" � C�0"��4��,C��)����1�,���C�������" �C����
4����,�5�"����F��C��4������ C�0"�� ����������� 045��������"���F�D��C�0��,C��)��)��C����"���5�������C��21A���"��� �
��0������4��5��������4<��C��4�����F��C��4���D�""�4����L�,������

2) -C��  ������ ��5�� �DC�,C� � � �� �"�<��� ��� �C�� 4����� B� �� C4������ D�""� 4�� ,�� ������� � � �C��  �������� ��5�� ����
�������,��)� �C�� ����"��� � ����  045�  ���� ��� �C�� 4�� � 4<� �C�� 4����� F� ������)� ��� 4�� � ��,�� -C�� 4����� �  C�0"��
��""�D��C� ���5���0���)�4��� 045�  ������

3) �""� �C�� ��,05��� � 4���)�  045������ 4<� �C�� 4����� � D�0"�� 4�� ��,�<����� 0 ��)� �O�� ��,�<������ ��,C��=0� � ���
�� 0����C�� �,��,<�����C��������-C���������������,������4�����D���4<�0��0�C���J������ �� �0���"��C����5�����4���
������)�� -C�� ,����������"��<� ��� �C�� 4�� � � � 5���������� 0 ��)� �C��  �,0���� 3�,9��� 6�<��� 
%>� 4��� ��,�<������
��,C��"�)<��7���� ����)����,�<��������� �� ���������"� �� �������

4) -C��0�"���������������,05��� �4�,�5�������4"����"<��������C���������������)�4<��C���0�C���J���4��������� ���

5) ������C�� 0,,�  �0"�������5�"<� 045�  �������4�� F��C�������"�D�""�)������ 0,,�  �0"�4��� 045�  ����5�  �)��E���
4��� 055��<�D�""�4���� �"�<���D��C��C��4������������C������E���5����� 045�  ��������C��4���D��C��""���C�����"������
�����" ���

6) -C�� 4���  055��<� C� � ��� 4�� �������� ���� 9���� � � ��� �,9��D"��)�5���� ��� �C��  045�  ���� ��� �C�� 4���� -C� �
�,9��D"��)�5����5�<�4��0 ���� ��������<���  �������<�4���������)�5�����) ���

ASSISTANCE TO BIDDERS 

1) ��<�=0���� ���"����)�����C�����������,05���������C�����5 �����,�������� �,����������C������ C�0"��4��
�����  ������C�-������������)�0�C����<�������������C���"�����,����,���� ������,�������C����������

2) ��<�=0���� ���"����)�����C�����,�  ������"����4��� 045�  �������=0���� ���"����)����(��������"����)�����"�5�<�4��
����,��������C��%�+.�(��������"���"��� 9��-C��,����,���054��������C��C�"���� 9�� �
>��/��.�/%%�%���

3) !�����<��  � ���,�F��"�� ��,����,���C����""�D��)���� ��;�
7C���L�*�C���3��9��F��
�C����#����..$�M�%$
..�F�
��5��";�JP������N��"�,������

Special Instructions to the Bidders for the e-submission of the bids online through e-Procurement Portal: 

• 2������ C�0"�����1�"��������"5��������C� ������"�0 ��)��C���������("�,9�������������""�����"�4"������C����5����)���
-C����C��7�)���"�3�)���0�������"5����C� ����4�������D��C��C���/��9��F�������"�))��)�������C�������"��-C���/��9���5�<�
4�� � � �4������� � � ���5� � � ���� � � ��� � � �C�� � � �0�C���J��� � � (�����<��)� � � �0�C������ � � �  0,C� � � � � � � � � �/*0�C���
(�G�#!(G�7�2-G*-#6�-�0 ��"����G3����3,����G-(3���

• 2�������C���"�) �������C�������"�)����)�0 ������G���  D����,C� ����0���)�����"5������

• -C��/��9��� �C��� � � ��)� ������ C�0"��4�� 0 ���4<� �C��4���������� C�0"������4��5� 0 ���4<���C�� ���

• 73(���,��5�������������,,�0���,������4����5�����������<���C����,,�0�������,�����"<�4�����,����������

• -C��2����� �,���0������D�""���������,�F��C����,05��� � 0,C�� �,������,��� F��0�,C� �������������" ���,�F�0�����*<�
7�,05��� � ������� ���� �C� �� ,��� 4��  �"�,���� � � ���� ������� ��=0���5��� � ���� �C��� ����,C��� �"��)� D��C� 4���
��,05��� ��0���)�4��� 045�  �����-C� �D�""��� 0���"�  ���0�"�������4�����,05��� ���

• ��������D�"�����)�G�)�����)��C��������� ,C��0"� F��C��2������ C�0"��)���C��0)C��C�5�,����0""<������C��� 045����C��
��,05��� �� ������C�����������,05���F���C��D� �F��C��4���D�""�4����L�,������

• -C��21A���5�"����50 ������4��5�������G���"�,���4<��C��4�����������C�� �5�� C�0"��4��0�"��������������""��)��C���
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• ���� ��5�����������������C��F�the bidder has to Click on the Freeze Bid Button, to ensure that he/she completes 
the Bid Submission Process. Bids which are not Frozen are considered as Incomplete/Invalid bids and are 
not considered for evaluation purposes. 
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