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NUMALIGARH REFINERY LIMITED
NOTICE INVITING TENDER

JOB NAME: Procurement of Servers and HANA Sandbox for Refinery Data Center (COMM/C11/6657).

TENDER DETAILS

E — Tender Reference No: OC11000115; Col. No. OC11000115/HIR Tender Publish Date: 18-06- 2019;

Officer Name: Mr. Hirendra Kr. Borah; Designation: Officer (Commercial) E-Mail: hirendra.bora@nrl.co.in
[Phone: 03776 - 265494]

Note: Only online offer shall be considered against the subject enquiry. For details please go to NRL's e-
tendering portal http://eprocure.gov.in/eprocure/app.

Bids shall be submitted online only at CPPP website: http://eprocure.gov.in/eprocure/app. Tenderer/Contractors
are advised to follow the instructions provided in the ‘Instructions to the Contractors/Tenderer for the e-
submission of the bids online through the Central Public Procurement Portal for e Procurement at
http://eprocure.gov.in/eprocure/app’.

NRL invites Online Bids from Prospective Bidders through e-tendering mode for subject items.

This Tender is being conducted in e-tendering mode and the Bid documents can be downloaded for ONLINE
bidding by the bidders, who has the Digital Signature Certificates.

For any assistance you may please contact our servi  ce provider personal:

Dhiraj Mohan Saikia,

Phone No. 03776 — 265774,
Email ID: z tender@nrl.co.in
M: 96788 65102

For any Technical Clarification please contact:

1. Mr. Anupom Bora
Manager (IIS);
E-mail ID: anupom.bora@nrl.co.in
Mobile No.: 96137 84054

1. EVALUATION & ORDER AWARD:
+» Evaluation will be done onOVERALL LOWEST OFFER BASIS” and itemsareNOT
SPLITABLE. As such, bidder has to quote for all items as BOQtleerwise offer shall not be
considered for evaluation.
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2. PRE-QUALIFICATION CRITERIA

1.

9.

Bidder must be either OEM or authorized supplisgter of OEM of the offered items for the quoted
items. Proof of being authorized supplier/reseliih validity date to be enclosed with the techhica
bid. NRL reserves the right to cross check it viBM.

If bidder is not the manufacturer/supplier/reseligren along with the bid, bidder must submit the
original authorization letter from manufacturer/OEMth sign and seal authorizing the bidder to
participate in this particular tender (Tender/RFQ. of this tender must be mentioned in the
authorization letter from OEM). Else, the bid wlile rejected. NRL will invariably cross check the
autenticity of the letter with OEM.

Either System Integrator (Sl), Authorized partner @EM itself can bid, but both cannot bid
simultaneously for the same tender.

If an SI/Authorized partner submits on behalf a grincipal / OEM, the same shall not submit adsid
behalf of another Principal / OEM in the same tende

The vendor has to register the items in the OEMpsrt portal with updated support validity dates f
5 years and arrange for access to OEM's suppdsldor raising support tickets.

In any scenario, support (Levell, Level2 & LevesBpuld be provided directly by OEM for supplied
hardware and software. Bidder should explicithtestae same.

Bidder must have previous experience in executimja work order (i.e. supply of enterprise grade
servers, excluding workstations). One sample warden copy is to be enclosed along with the
technical bid. NRL reserves the right to cross khewith OEM. Failing to provide any previous work

order reference, the bid will be rejected.

The bidder must bid for and deliver both the iteMs.part supply will be accepted.

Supplier must quote items whose End-of-Support idatet falling within the next 5 years.

SPECIAL NOTE TO THE BIDDERS:

» As per CVC Circular no. 03/01/12 dated 13/01/2012dpPa 3 a) both Manufacturer and
their Authorized dealer cannot bid simultaneously in the same tender. If both of them
participated in the same tender, then both the offes shall be rejected without any
further communication.

» The requirement of Prior Turnover & Prior Experienc e (if any, indicated in the tender
document) will be relaxed if the bidder is Micro amd Small Enterprise (MSE) or
Startup and meets the quality and technical specifations described in the tender,
subject to submission of valid supporting documentby the bidder.

» Price preference for MSE Bidder: The price benefitpreference as per MSE policy will
be extended only to the original manufacturer and ot to trader.

3. DOCUMENTS TO BE UPLOADED AS A PART OF PART —I: TECHNO-COMMERCIAL /

UNPRICED E-BID:
a) Documents in support of PQC of the tender.
b) Complete set of tender documents duly signed ardpstd.
c) Special Instruction to bidders duly signed and stz
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d) Vendor Details as per Format enclosed.

4. DOCUMENTS TO BE SUBMITTED AS A PART OF PART —1I: PRICED E-BID:

(@) BoQ/Priced Bid “in "XLS" format as per instructi®provided.

5. GENERAL:

i) Consortium/Joint venture bids shall not be accepted

i) Canvassing in any other form by the bidder or iy @ther agency on their behalf may lead
to disqualification of their bid.

iii) In case any of the document/information(s) furagshby a bidder are found to be
false/forged, such bidder shall be kept in holidiay black list apart from other penal
actions as deemed fit by NRL.

iv) NRL reserves the right to defer the date/timepdrong of the offer; to make changes in the

terms & conditions of tender document and to regaust or all bids without assigning any

reason thereof

IMPORTANT NOTE:

1) Tender documents may be downloaded from Central Public Procurement Portal

http://eprocure.qgov.in/eprocure/app

e-procurement should enroll/register before participating through the website

http://eprocure.qgov.in/eprocure/app

through instructions provided at Appendix-A regarding ‘Instructions for online Bid S
2) Tenderers can access tender documents on the website, fill them with all relevant information and
submit the completed tender document into electronic tender on the website

http://eprocure.gov.in/eprocure/app

. Aspiring Bidders/ Suppliers who have not enrolled/registered in

. The portal enrollment is free of cost. Bidders are advised to go
ubmission’.

3) Tenders and supporting documents should be uploaded through e-procurement. Hard copy of the
tender documents will not be accepted.

4) All documents as per tender requirement should be u

will be accepted offline.

5) Any queries related to tender must be asked or clar

before last date of bid submission

ploaded online and further no documents

ified online (after logging with your User ID)

6) Both Technical Bid and Financial Bid are to be submitted concurrently duly digitally signed in the
website https://eprocure.gov.in/eprocure/app

Tender Schedule

S.No. | Title Date & Time
1 Tender Publish Date 18-06-2019
2 Tender document download start date & time 18-06-2019 at 05:00 PM
3 Pre Bid Meeting date & time Not Applicable
4 Tender document download end date & time 08-07-2019 at 11.00 AM
5 Bid Submission start date & time 18-06-2019 at 04.00 PM
6 Bid Submission end date & time 08-07-2019 at 11.00 AM
7 Bid opening date & time (Technical Bid) 09-07-2019 after 11.00 AM

Bid submission or queries relating to CPP Portal in general may be directed to the CPP Portal Helpdesk at
0120-4200462 / support-eproc@nic.in
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