)'T = GeM 7%

Gove Azadi Ka
a—’ e Markelp!ace Amrit Mahotsav

Bid Number/gyel waies (Rs geam):
GEM/2025/B/6233390
Dated/fgeiar : 15-05-2025

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

29-05-2025 11:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

29-05-2025 11:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Petroleum And Natural Gas

Department Name/[A#9r & =re1

Numaligarh Refinery Limited

Organisation Name/@316d & =1

Numaligarh Refinery Limited

Office Name/@aie I &l =TH

Numaligarh Refinery Limited

%l $Ad/Buyer Email

buyer59.mpng.as@gembuyer.in

Item Category/dig HeIRT

Custom Bid for Services - Engagement of Contract
Manpower for the Numaligarh Refinery Expansion Project
Lumpsum quote including GST

Similar Category/g@a= foft

e Facility Management Service- Manpower based
(Version 2)
Manpower Outsourcing Services - Man-days based
Manpower Outsourcing Services - Fixed
Remuneration
Manpower Outsourcing Services - Minimum wage
Non IT Professional Service (version 2)

Contract Period/3dr 3/afd

2 Year(s)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/sX & gaaa# 3itad
arfifeh cei3fiar (3 aunf @)

579 Lakh (s)

MSE Exemption for Years Of

Experience/3JHd & auf & waATHS $e/ and Yes
Turnover/TH3R & faU taTES A T WA &

Startup Exemption for Years Of
Experience/3id & auf & FIE3IT g/ and Yes

Turnover/ TH3R & AT TWIEIT A Te wa &
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Bid Details/f5 faaor

Document required from seller/fahar ¥ A
AT &S

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded

by bidders to all bidders participated in Yes
bid?/
Bid to RA enabled/RE & Ra¥ =frarsft afiha fasar | No

Type of Bid/RQ3 & gaHR

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/d&<lifl HeAdT & |2 Days
aNIa cepelidht TUEIHIOT ¥ A WA
This bid has been created/published with floor
Floor Price/=as e price(minimum value) selected by the Buyer. Service

Providers are advised to quote above the minimum floor
value.

Estimated Bid Value/3igafad s iea

133975104

Evaluation Method/sgaicaT ugfa

Total value wise evaluation

Financial Document Indicating Price

Breakup Required/qs &2l arell fadir g¥&ardst | ves

AT AT &

Arbitration Clause No
Mediation Clause No
EMD Detail/3uadr faavor

Advisory Bank/Tsarssit & HDFC Bank

EMD Amount/$Taadr I 3860000
ePBG Detail/sdiish faazor

Required/3magehdr No

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

Policy./ai#t &T erdf & ITA STASY FT & sToD

Tz &t Fafa Hearlt & forw s & a1y du Fafda geardst wega

TR B

THTHS IR & HANd hadl a3l & fow AfAaTar aur Farsif & fow dar gerdr SuaAsT § g & T &1 AaRAT it 38 Aifd &

W H AEL @M I &




(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./3ua@! 3R @urea
FATA T, ST TE A el &, et & gt 3 gt arfew)

Beneficiary/arandf :

Refer Annexure -XVII and XXI| of the Tender Document
Numaligarh Refinery Limited, Ministry of Petroleum and Natural Gas
(Refer Annexure-xvii And Xxi Of Tender Document)

MIl Compliance/THTSHTS gdrel

MII Compliance/TH3TS3TS el Yes

MSE Purchase Preference/taugs @lic adizdr

MSE Purchase Preference/Tauds @l adigdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

5. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

Excel Upload Required/tsid & 31Uclis fhT S & @IS :

3/8


https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

Price Bid BOQ_Excel sheet - 1747285509.xIsx

Additional Qualification/Data Required/31fait® deadr /3maas Ser

Scope of Work:1747285627.pdf

Quantifiable Specification / Standards of The Service/ BOQ1747285678.pdf

Pre Qualification Criteria ( PQC ) etc if any required:1747285683.pdf

GEM Availability Report ( GAR):1747285705.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1747285712.pdf

Payment Terms:1747285751.pdf

Custom Bid For Services - Engagement Of Contract Manpower For The Numaligarh
Refinery Expansion Project Lumpsum Quote Including GST (1)

Technical Specifications/da=lidh fafafEar

Specification

Values

Core

Description /Nomenclature of Service Proposed
for procurement using custom bid functionality

Engagement of Contract Manpower for the Numaligarh
Refinery Expansion Project Lumpsum quote including GST

Regulatory/ Statutory Compliance of Service

YES

Compliance of Service to SOW, STC, SLA etc

YES

Addon(s)/us3iiT

Additional Specification Documents/3ifaR@® AR cxaRs

Consignees/Reporting Officer/ R /Raféar 3w

The quantity

of
Consignee
t .
S.No./®. || Reporting/Officer/ piof:;?(?;::s I_\ddltlonal
- R/ Raféar Address/adr Project Requirement/3fafRe®
31 based or
Lumpsum
based hiring.

785699,Numaligarh Refinery
Limited, Chief General Manager
1 Prem Kumar Pandey || (Commercial) PO-NRP, 1 N/A
Numaligarh Warehouse office
03776-265562
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https://bidplus.gem.gov.in/resources/upload_nas/MayQ225/bidding/excel/bid-7843019/1747285509.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/MayQ225/bidding/biddoc/bid-7843019/1747285627.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MayQ225/bidding/biddoc/bid-7843019/1747285678.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MayQ225/bidding/biddoc/bid-7843019/1747285683.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MayQ225/bidding/biddoc/bid-7843019/1747285705.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MayQ225/bidding/biddoc/bid-7843019/1747285712.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MayQ225/bidding/biddoc/bid-7843019/1747285751.pdf

Buyer Added Bid Specific Terms and Conditions/sa g 51 a5 Rz it fadw orf

1. Generic
Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to
upload scanned copy of signed integrity pact as per Buyer organizations policy along with bid. Click here
to view the file

2. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

9. Rates:

This is a price display manpower tender. Refer Schedule of Rates (SOR) for details (en
closed with this tender document).

A) SOR Item 00010 and 00020: MANPOWER ITEMS WITH DISPLAYED ESTIMAT
ES:

Item description

Estimated total outgo towards Salary/wa
ge to the manpower for 2 years (excludi

ng GST) % 13,39,75,104.00

(Amount displayed in BOQ excel she
et)

Bidder to quote 'Contract handling char
. ge' in terms of percentage over the ab
Contract handling charge /Management | ;¢ displayed estimate. Percentage qu
charge ote below (+5%) or above (+15%) the
total displayed estimate amount is not
allowed / not acceptable.

The displayed estimate do not include profit/overheads. So, a common percentage(
overhead above the displayed estimate) should be quoted in the BOQ excel sheet/pr
ice breakup sheet and lumpsum amount (i.e., Displayed estimate + Contract handlin
g charge + GST) including all taxes is to be entered in GeM price field.

Bidder to follow below two steps to quote amount in GeM price field:

Step 1: Enter percentage in BOQ excel sheet/Price breakup sheet:

Bidder to download BOQ Excel sheet/price breakup sheet from the GeM bid docume
nt and enter Contract handling charge in terms of percentage as stated above. Furt
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/May/GEM_2025_B_6233390/CL10360/IP042025_8b255635-a5f9-47b3-90bf1747285966492_MadhuKiran.pdf

NOTE: Bidder shall not tamper/modify the downloaded priced bid template i
n any manner. In case if the same is found to be tampered/modified in any manner,
offer will be completely rejected and EMD would be forfeited and tenderer is liable to
be banned from doing business with NRL.

For details refer Para 9 of tender document.

Disclaimer/s=haxor

her, bidder needs to upload this filled in BOQ excel sheet in PDF format in
GeM. Percentage quote below (+5%) or above (+15%) the total displayed estimate
amount is not allowed / not acceptable .

Minimum margin (percentage) a bidder can quote is (+)5% and Maximum margin (p
ercentage) allowed is (+)15%.

Step 2: Enter Lumpsum amount in GeM Price field:

Bidder shall also enter lumpsum amount in GeM price field (i.e., Displayed estimat
e + Contract handling charge + GST). This should be same as the total amount inc
luding GST appearing in BOQ excel sheet after entering

contract handling charge as mentioned in step 1 above.

@ Therefore, Minimum lumpsum amount allowed to be entered in GeM price fiel
d, considering (+)5% margin over the displayed estimate is ¥ 16,59,95,153.
86 (including GST @18%); and

@ Maximum lumpsum amount allowed to be entered in GeM price field, conside
ring (+)15% margin over the displayed estimate is ¥ 18,18,04,216.13 (inclu
ding GST @18%).

Important points to bidder:

i. Bidder must quote between the minimum and maximum limits prescribed abo
ve (both inclusive).

ii. In case bidder quotes above or belowthe prescribed limits, his bid shall not be
considered for further evaluation.

ii. In the event of any mismatch, amounts as quoted in the GeM price field will be
considered for comparison/evaluation of the tender for determining L1/ successf
ul bidder.

iv. Please note that offers with mistakes/mismatches related to price may also be
considered invalid and summarily rejected at NRL's discretion.

B) SOR Item nos. 00030 and 00040: REIMBURSEMENT ITEMS:

These items are NOT REQUIRED TO BE QUOTED by bidders. NRL will keep additiona
| provision for reimbursement for these items as mentioned in SCC.
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The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the General Terms and Conditions/&ra=a f3¥a 3R 2rd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@rar=a @z 3R i is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250515
https://bidplus.gem.gov.in/bidding/bid/bidsla/61512947034361

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/ SV T TAT=T Al & WS 26 & TH H WA & WY HH W WS WA aTd T F X T Wig
W giady & TE9 F AT F AT qH AT WS A Al ST 7 prs o = 3@ [Afae F s g & faw it oy o
9 a% 95 & aren weTH WREd F orw oligd @Ifes #F A9 od AT ST B sEA AHquela wenr gem AR e o
I BVOT RFT ST T SEM AW o Il W HIT BN dehrel FAT B AR Flefed & HFAL HET BN Flefell drars
& ITUTT BT |

---Thank You/4=arg---
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