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Bid Number/gyel waies (Rs geam):
GEM/2024/B/4938710
Dated/fzeiar : 13-05-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

27-05-2024 15:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

27-05-2024 15:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

90 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Petroleum And Natural Gas

Department Name/[A#9r & =re1

Numaligarh Refinery Limited

Organisation Name/@316d & =1

Numaligarh Refinery Limited

Office Name/&atera & aTH

Numaligarh Refinery Limited

Total Quantity/pe ar=r

1

Item Category/Hg $Heany

Solar/Sun Simulation UV Chamber for analysing wax
characteristics

Years of Past Experience Required for
same/similar service/3%/8Ad A3t & faw

IR ford 3gHa & av

3 Year (s)

MSE Exemption for Years Of
Experience/3JHd & auf & wATHS e/ and
Turnover/TH3IR & fav TATHS & T Urd &

Yes

Startup Exemption for Years Of
Experience/3iHd & auf & FIE3U g/ and

Turnover/ TH3R & AT TIE3T H e WH &

Yes

Document required from seller/fahar & &
T EAAST

Experience Criteria,Certificate (Requested in ATC),OEM
Authorization Certificate,Additional Doc 1 (Requested in
ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/fs & Ra¥ Nereft aftha fvar

No

Type of Bid/fds & y&R

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/d&iihr HdHT H
3T At TAEOT ¥ IgAT FHIT

2 Days
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https://www.nrl.co.in/upload/nrlGPC_Indigenous_2021.pdf
https://www.nrl.co.in/upload/nrlGPC_Indigenous_2021.pdf

Bid Details/f5 faaor

Inspection Required (By Empanelled
Inspection Authority / Agencies pre- No
registered with GeM)

Evaluation Method/fcid Ugfa Total value wise evaluation

EMD Detail/3uas faaor

Required/3magsdr No

ePBG Detail/sfiis faewor

Advisory Bank/usarsert @ AXIS BANK LTD

ePBG Percentage(%)/sdiiist ufaerd (%) 5.00

Duration of ePBG required (Months)/sdids &Y

21
faT 3afa (@@@a).

(a). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$usrsy 3iR Turea
JATA T, ST ITE A eIl &, et & gy # gt arfeu)

Beneficiary/arenat :

CGM Commercial

Address for submission of original BG: General Manager (Finance) Finance dept, Admin building, 3rd Floor
Numaligarh Refinery Ltd Golaghat, Assam 785699

(Cgm Commercial)

Splitting/fassa
Bid splitting not applied/atel AT oM e fopam =,

MIl Purchase Preference/ts3m$3ng @i adiadr

MIl Purchase Preference/Ta3m$3ms @G adradr No

Details of the Competent Authority for Mil

Name of Competent Authority S T Williams

Designation of Competent Authority Deputy secy. to Govt of India
ngtiﬁir/itliepartment/ Division of Competent MOPNG

CA Approval Number FP-20013/2/2017

Competent Authority Approval Date 17-11-2017
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Brief Description of the Approval Granted by Vide approval dated 17-11-2017 all proposal less than 1
Competent Authority crore is exempted.

Competent Authority Approval for not opting Make In India Preference : View Document

MSE Purchase Preference/tsitds @l a¥iadr

MSE Purchase Preference/Tauds @lig adigdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for number of Financial years as indicated above
in the bid document before the bid opening date. Copies of relevant contracts to be submitted along with bid in
support of having supplied some quantity during each of the Financial year. In case of bunch bids, the category of
primary product having highest value should meet this criterion.

4. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15%
(Selected by Buyer)of margin of purchase preference /price band defined in relevant policy, such Seller shall be
given opportunity to match L-1 price and contract will be awarded for 100%(selected by Buyer) percentage of
total QUANTITY.The buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023

OM_No.1 4 2021 PPD dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

Pre-bid meeting shall be held online via MS teams. Please send your queries

20-05-2024 15:00:00 to email id: ratul.nath@nrl.co.in before 18.05.2024.

Solar/Sun Simulation UV Chamber For Analysing Wax Characteristics ( 1 set )

Technical Specifications/daih fafAEar

Buyer Specification b load
n
Document/shal TAfATE geardst own'oa
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https://bidplus.gem.gov.in/bidding/bid/downloadMseMiiDoc/6397239/1715595461.pdf
https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/9925368/54/78/703/CatalogAttrs/SpecificationDocument/2024/5/13/technical_spec_2024-05-13-14-59-19_9d61d12fc6cb6174bdb1f01457c9195e.pdf

Consignees/Reporting Officer/Rct/Rulféar 31w and/ a2ar Quantity/arar

Consignee
S.No./s. || Reporting/Officer/ . Delivery Days/Rdfiadl &
4 RS /R Address/adr Quantity/arar e
s

785699,Numaligarh Refinery
Limited, Chief General Manager
1 Arun Gogoi (Commercial) PO-NRP, 1 90
Numaligarh Warehouse office
03776-265562

Buyer Added Bid Specific Terms and Conditions/sar g s o Res & Ry ot

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Generic
Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any

responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

4. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses
PRE-QUALIFICATION CRITERIA (PQC):

The bidders who intend to participate in the tendering process shall meet the fo
[lowing minimum requirements and only such bidders shall be prequalified tech
nically for further evaluation.

1.0Bidder shall be a Manufacturer (OEM) or an Authorised dealer of item i.e. S
olar/Sun Simulation UV Chamber with all accessories required for UV
stability Test as per ASTM G154.

1.1 Bidder must have supplied the equipment to any reputed lab/R&D centre in
India or abroad.

2.0 Bidder shall submit the following documents in support of PQC as mentione
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d above.

2.1 Detail about the company registered as OEM of the item. In case bidder is
an authorised dealer or Trader of the offered item/s, bidder shall submit a c
opy of the certificate of dealership from OEM or its authorised channel part
ner.

2.2 Copy of PO/POs, & Installation Report against which offered equipment/s ar
e supplied by bidder to other customery/s.

TERMS AND CONDITIONS (COMMERCIAL):

1 Price basis FOR NRL Site, Numaligarh.
2 Scope : As per Technical Specification.
3 Payment Terms 80% against fulfilling supply of the analyser along with all accessories

as per scope of supply & upon certification by EIC.

20% after successful Installation, Testing, commissioning of the Equip
ment & Training to lab Personnel & instrument engineers of NRL. NRL

will inform the Vendor within 30 days of the receipt of the Equipment f
or installation at Site.

Note: Bidders to note that NRL shall release all pa
yments through e- payment mode (RTGS / NEFT) o
nly and not through any other mode.

For payment administration or issues related to cle
arance of Tax Invoices, contractors/suppliers may s
end their request / query etc. to the e-mail ID: livde
sk@nrl.co.in

4 Price reduction clause d | In case of delay in execution of the order, NRL may at its option, reco
ue to delayed delivery ver from the bidder price reduction of 0.5% of the value of delayed go
ods per week of delay or part thereof subject to a maximum of 5% of t
he total order value of goods.

5 Third Party Inspection ( | Not Required.
TPI)
6 Delivery schedule The equipment along with the accessories shall be supplied within 3

months to NRL Site, from the date of issue of the Purchase order. The
transportation charges shall be in bidder’s scope.
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Guaranty/Warranty: The Guarantee/Warranty period shall be minimum 12 months (excludi
ng the outage period), starting from the date of installation.

During the period, bidder shall be responsible for the quality, proper d
esign, performance, workmanship and operation of the equipment, an
d all the accessories supplied.

In case of major fault/repetitive failure of equipment, supplier has to s
upport fully for rectification.

Note:
) The above clause is non-negotiable and deviati
on from the same shall lead to direct disqualific
ation without any further intimation.

ii) If there is a tender specific “Guaranty/Warranty
” clause is mentioned in Technical Specification
of the tender document; the clause mentioned i
n “Technical Specification” of the tender docum
ent shall prevail.
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General Terms and Con
ditions

Vii

ix)

~

X

i) NRL adopts a practice to verify documents submitted by L1 (
successful) bidder in support of bidder’s credential against PQ
C. Authentication may be verified with the issuing authorities,
by way of direct communication to NRL over official e-mail ID
s / Original letter of authentication by post. Bidders may also f
ollow up with the issuing authority for eliciting early response.
If documents remain unauthenticated till given timeline, NRL
reserves the right to reject the bid. Proper address for commu
nication, including e-mail ID of the issuing authority should be
provided along the tender document.

ii) Consortium/Joint venture bids shall not be accepted.

iii) Canvassing in any other form by the bidder or by any other a
gency on their behalf may lead to disqualification of their bid.

iv) In case any of the document/information(s) furnished by a bid
der are found to be false/forged, such bidder shall be kept in
holiday list/ blacklist apart from other penal actions as deeme
d fit by NRL.

v) In case any bidder is found to be involved cartel formation, hi
s bid will not be considered for evaluation/placement of order.
Such bidder will also be debarred from bidding in future.

vi) Bidders who are on holiday list by NRL or MoPNG will not be ¢
onsidered. Accordingly, the bidder shall submit a self-
declaration as per the format enclosed with the bid. It may be
noted that if this declaration is found to be false, NRL shall ha
ve the right to reject the bidder’s offer, and if the bid has resul
ted in a contract, the contract is liable to be terminated.

vii) Printed terms and conditions, if any, submitted with the offer b
y the bidder shall be ignored and shall not be applicable in th
e event of order. In case of contradiction between the terms &
conditions mentioned elsewhere in the offer by the bidder an
d terms and conditions mentioned in the bid document and N
RL GPC; terms & conditions mentioned in the bid document a
nd NRL GPC shall prevail. Moreover, rates & taxes indicated i
n the BOQ shall prevail.

) Govt. has reduced the aggregate turnover for applicability
of E-invoices from earlier limit Rs.10 crores to Rs. 5 crores, which will
be effective from 1st August '2023. In view above, all concerns are re
quested to raise only E-invoice to NRL with all requisite details like IR
N, QR code etc. Non-complied invoices shall not be accepted for furth
er processing.

All other terms and conditions of this tender shall be governed by NR
L GPC 2023 (Indigenous). May find NRL's 'General Purchase Condition
s (Indigenous) in the link. https://www.nrl.co.in/upload/nriGeneral
_Purchase_Conditions_Indigenous_2023.pdf

NRL reserves the right to defer the date/time of opening of the offer;
to make changes in the terms & conditions of tender document and to
reject any or all bids at any time/stage without assigning any reason t
hereof.

Bidder to submit all requested (as well as relevant documents as per
requirement of the bid) along with unpriced offer. Failure on the part o
f bidder in not submitting the documents in required format with unpr
iced quotation and/or submitting incomplete replies/deviations may
lead to rejection of bidder’s quotation without any further communica
tion.

DOCUMENTS TO BE SUBMITTED ALONG WITH UNPRICED OFFER:

SN

DOCUMENTS

REQUIREMENT

Documents in support of PQC and Technical Specificati

on

As per Requirement
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2 Datasheets, drawings, and other relevant details of the | As per Requirement
offered items.
Tender acceptance letter
3 (Format enclosed in buyer uploaded bid Specific ATC of Duly filled, signed & stamped
the GeM bid document)
Vendor information
4 (Format enclosed in buyer uploaded bid Specific ATC of Duly filled, signed & stamped
the GeM bid document)
Dispatch and Invoice information
5 (Format enclosed in buyer uploaded bid Specific ATC of Duly filled, signed & stamped
the GeM bid document)
Declaration for not being under liquidation, court
6 receivership or similar proceedings. Duly filled, signed, stamped and on v
(Format enclosed in buyer uploaded bid Specific ATC of endor’s letterhead
the GeM bid document)
Self-declaration of blacklisting / holiday listing
7 (Format enclosed in buyer uploaded bid Specific ATC of Duly filled, signed & stamped
the GeM bid document)
Indemnity bond cum GST undertaking
8 Duly filled, signed, stamped and on v
(Format enclosed in buyer uploaded bid Specific ATC of | endor’s letterhead
the GeM bid document)
9 Documents for availing MSE benefit UDYAM certificate as per provision in
GeM.
Special tender clause on procurement from a bid
der from a country which shares land border wit | Form A (Certificate of Complianc
10 h India e) to be submitted (Duly filled, signe
d, stamped and on vendor’s letterhea
(Format enclosed in buyer uploaded bid Specific ATC of | d)
the GeM bid document)
11 ,;-\r;));dother relevant documents as per requirement of th As per the requirement

PERFORMANCE BANK GUARRANTEE (PBG):

Suppliers/Contractors are required to submit their PBGs strictly as per NRL standard forma only (Format en
closed). If any bidder desires to make any changes to the standard format(s), same should be clearly indic
ated in their bid itself for acceptance of NRL during the techno-commercial evaluation stage. Decision for a
cceptance or refusal of any request for change by NRL shall be at the sole discretion of NRL. No change re
quest after acceptance of bid may be allowed.

The PBG shall be valid for- Contractual Delivery Date (CDD) + Warranty Period + Claim period of 6 months

In case of delay in delivery/completion and/or extension of CDD/CCD, the validity of the PBG should be ext
ended by the Supplier/Contractor prior to expiry of the original validity period. Pending such timely extensi
on, suit or action to enforce a claim under Guarantee may be initiated by NRL.

In case, PBG is not provided by the Vendor, equivalent amount shall be retained in lieu of PBG, till the expi
ry of BG period.
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Address for submission of original BG:

General Manager (Finance)

Finance dept, Admin building, 3rd Floor
Numaligarh Refinery Ltd

Golaghat, Assam 785699

Bank guarantee should be routed through SFMS platform. Relevant information are as follows:

Beneficiary bank details:

Axis Bank
Chhibber House, Ground Floor, G.S Road, Guwahati -781005
IFSC: UTIB0000140

Advising message to be sent to beneficiary bank:

IFN 760 / IFN 760 COV for issuance of bank guarantee
IFN 767 / IFN 767 COV for amendment of bank guarantee.

Field number as “7037"” and Particulars (to be mentioned in Row 1) as “NRL140025551" should be correctl
y captured in the above messages.

The supplier shall submit to NRL the copy of SFMS message as sent by the issuing bank along with the orig

inal bank guarantee. Issuing bank mail ID should be invariably mentioned on the face of the bank guarante
e.

COMMUNICATION MATRIX:

QUERY TYPE NAME DESIGNATION EMAIL ID CONTACT NO
Technical /Inspe | Nileem Gogoi | AM(QC) nileem.gogoi@nrl.co.in 9435703139
ction /QAP
Commercial Ratul Nath M (Commercial) ratul.nath@nrl.co.in 8653182519

Note:

1. Vendors are requested to check the UoM (Unit of Measurement) in the BOQ and quote accordingly as pe
r the UoM mentioned in BOQ.

2. All terms and conditions written in buyer added terms and conditions shall prevail over other.

5. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer/shaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
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mailto:ratul.nath@nrl.co.in
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/May/GEM_2024_B_4938710/CLM0010/A_a84ee01f-b63d-4e1c-b6211715595981220_RatulNath.docx

on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ Ig &= @ra=g oaf & a9 off ar@a &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./S11 T TTHAT LAl & TS 26 & HEGH A AR & YT HfH A TSN TR arel 47 & X T @l
W Uidayg & @O H AT & AT A A AqST A arel T & s o =X 38 Afder # 05 g & fow qoft oy gen
9 g% a5 & arer daH wREd & TH Gohed @IS & W9 dd AT TS T SHH Igureld BT aen AR e o
Teld =T fFT ST & SHH AU d Pl W Y Pl cdeeblel HAH B HR He &b AR 31 T Prefell priars
& JTUTT BT |

---Thank You/4=garg---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240513
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