NUMALIGARH REFINERY LIMITED
SHORT NOTICE INVITING TENDER (NIT)

Numaligarh Refinery Limited (NRL) invites e-bids from combgnt and experienced Indian supplier for the
following under two bid system (Part-I: Techno-conuiar part and Part-1l: Price Part) with sound
technical and financial capabilities fulfilling the Pre-QualificatCriteria (PQC) of the tender document.

Supply and Installation of Wo | tenger publishing Date: 19.04.2019 (17.00 Hours)
nos. of Pre-engineered Portable
Cabins for Office at Crude Oil | Document Download Start Date: 19.04.2019 (17.00rshou
Terminal at Paradip, Orissa
Bid submission start date: 19.04.2019 (17.00 Hours)
Tender No : OC10000296/JBS)[ _. . . .
(Tender No ) Bid submission close date (i.e. Bid 10.05.2019 (11.00 Hours)
Due Date)
Bid Opening Date: 11.05.2019 (11.00 Hours

SUBMISSION OF E-BID:

The E-Bid should be prepared in Two Parts as per theviolipdetails.

i) PART —1 : Techno-commercial / Unpriced Bid
i) PART-Il :Price Bid

Note:

i) Only online offer shall be considered against the subject Bndtor details please go to our e-tendering
portalhttp://eprocure.gov.in/eprocure/app

ii) This Tender is being conducted in e-tendering mode and thel@®idments can be downloaded for
ONLINE bidding by the bidders, who has the Digital Sigme Certificates.

iii) For any assistance you may please contact our service providenpelrat Phone No 03776 — 265774,
email:z_tender@nrl.co.in

iv) Bids received by way of Post, Courier, Fax, Telex or Telegramr @mail or in open condition shall
not be considered.

v) Corrigendum, Addendum @if any) will be published in ediening portal
(http://eprocure.gov.in/eprocure/gamly.

EARNEST MONEY DEPOSIT: Not applicable.

PRE-QUALIFICATION CRITERIA (PQC):

The bidder must fulfill the following criteria for technical acceptance:

i) Bidder must have executed order for supplying Erggineered Portable Cabins to Government
Agencies in last five years. Documentary evidemnmmgrising of Work Order and Completion
Certificate must be submitted along with the offer.

i) Vendor to accept Firm Delivery Period (comprising fabrication, dispatch, Receipt of all
materials at COT , Paradip and installation at)siie06 Months from the date of issue of
Purchase Order.

Failure to submit the supporting documents alonth whe bid against the above qualification criteria
shall disqualify the bidder without any farther acoomication.
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Note :

1. Relaxation w.r.t. Past Experience (Clause no. 5 (i) above) shall be applicable for MSE or Startup
agencies meeting the requirements as per clause 9.0 & 10.0.

2. MSE / Startup vendors have to meet the quality and technical specifications described in the
tender, subject to submission of valid supporting documents by the bidder.

3. MSE / Startup vendors have to meet the other PQC requirement as mentioned at 5(ii) above.

5. GENERAL:

i) Canvassing in any other form by the bidder or tyy @ther agency on their behalf may lead to
disqualification of their bid.

i) In case any of the document/information(s) furachy a bidder are found to be false/forged,
such bidder shall be kept in holiday list/ blackt kpart from other penal actions as deemed fit
by NRL.

iii) NRL reserves the right to defer the date/time mérong of the offer; to make changes in the
terms & conditions of tender document and to refgt or all bids without assigning any
reason thereof

GM (Commercial) I/c

Date: 19.04.2019 Numaligarh Refinery Limited
Commercial Dept, Pankagrant,
PO- NR Project, Dist — Golaghat.
PIN-785699, Assam.

Contact Person: JB Sarma

Email ID: jyoti.sarma@nrl.co.in
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Instructions for Online Bid Submission:

As per the directives of Department of Expenditihés tender document has been published on the
Central Public Procurement Portal (URittp://eprocure.gov.in The bidders are required to submit soft
copies of their bids electronically on the CPP &pmising valid Digital Signature Certificates. The
instructions given below are meant to assist tldeldyis in registering on the CPP Portal, preparie the
bids in accordance with the requirements and suimgpitheir bids online on the CPP Portal.

More information useful for submitting online bide the CPP Portal may be obtained at:
http://eprocure.gov.in/eprocure/app

REGISTRATION

1)

2)

3)

4)

5)

6)

Bidders are required to enroll on the e-Procurement module of the Central Public Procurement Portal (URL:
http://eprocure.gov.in/eprocure/app) by clicking on the link “Click here to Enroll” on the CPP Portal is free of
charge.

As part of the enrolment process, the bidders lvglrequired to choose a unique username and
assign a password for their accounts.

Bidders are advised to register their valid emddirass and mobile numbers as part of the
registration process. These would be used for ampnaunication from the CPP Portal.

Upon enrolment, the bidders will be required toistay their valid Digital Signature Certificate
(Class 1l or Class Il Certificates with signingykesage) issued by any Certifying Authority
recognized by CCA India (e.g. Sify / TCS / nCoddludhra etc.), with their profile.

Only one valid DSC should be registered by a bidddease note that the bidders are
responsible to ensure that they do not lend th8I€1 to others which may lead to misuse.

Bidder then logs in to the site through the secuogein by entering their user ID / password
and the password of the DSC / e-Token.

SEARCHING FOR TENDER DOCUMENTS

1)

2)

3)

There are various search options built in the CBRaR to facilitate bidders to search active
tenders by several parameters. These parameteis inolude Tender ID, organization name,
location, date, value, etc. There is also an optibadvanced search for tenders, wherein the
bidders may combine a number of search parameteis &s organization name, form of
contract, location, date, other keywords etc. svaefor a tender published on the CPP Portal.

Once the bidders have selected the tenders theyntested in, they may download the
required documents / tender schedules. These teruder be moved to the respective ‘My
Tenders’ folder. This would enable the CPP Podahtimate the bidders through SMS / e-mail
in case there is any corrigendum issued to thestethacument.

The bidder should make a note of the unique Tefdassigned to each tender, in case they
want to obtain any clarification / help from thelpigesk.

PREPARATION OF BIDS

1)

2)

3)

Bidder should take into account any corrigendumlipbbd on the tender document before
submitting their bids.

Please go through the tender advertisement anekticker document carefully to understand the
documents required to be submitted as part of the Rlease note the number of covers in
which the bid documents have to be submitted, threber of documents - including the names
and content of each of the document that need submitted. Any deviations from these may
lead to rejection of the bid.

Bidder, in advance, should get ready the bid docusnéo be submitted as indicated in the
tender document / schedule and generally, theyoean PDF / XLS / RAR / DWF formats. Bid
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4)

documents may be scanned with 100 dpi with blackveimte option.

To avoid the time and effort required in uploadihg same set of standard documents which are
required to be submitted as a part of every bidyravision of uploading such standard
documents (e.g. PAN card copy, annual reports,t@udertificates etc.) has been provided to
the bidders. Bidders can use “My Space” area auailéo them to upload such documents.
These documents may be directly submitted from‘the Space” area while submitting a bid,
and need not be uploaded again and again. Thideatl to a reduction in the time required for
bid submission process.

SUBMISSION OF BIDS

1)

2)
3)

4)

5)

6)

7)

8)

9)

Bidder should log into the site well in advance liaadt submission so that he/she upload the bid
in time i.e. on or before the bid submission tifelder will be responsible for any delay due to
other issues.

The bidder has to digitally sign and upload theunegl bid documents one by one as indicated
in the tender document.

Bidder has to select the payment option as “offlimepay the tender fee / EMD as applicable
and enter details of the instrument.

Bidder should prepare the EMD as per the instrastispecified in the tender document. The
original should be posted/couriered/given in persothe Tender Processing Section, latest by
the last date of bid submission or as specifiedhm tender documents. The details of the
DD/any other accepted instrument, physically sseimbuld tally with the details available in the
scanned copy and the data entered during bid salamiime. Otherwise the uploaded bid will
be rejected.

Bidders are requested to note that they shouldssadéy submit their financial bids in the
format provided and no other format is acceptdbline prices bid has been given as a standard
BoQ format with the tender document, then the sesne be downloaded and to be filled by all
the bidders. Bidders are required to download tb€ Bile, open it and complete the white
colored (unprotected) cells with their respectiveamcial quotes and other details (such as name
of the bidder). No other cells should be changediceOthe details have been completed, the
bidder should save it and submit it online, withabinging the filename. If the BoQ file is
found to be modified by the bidder, the bid will tegected.

The server time (which is displayed on the biddetashboard) will be considered as the
standard time for referencing the deadlines fonsabion of the bids by the bidders, opening of
bids etc. The bidders should follow this time dgrimd submission.

All the documents being submitted by the biddersildde encrypted using PKI encryption
technigues to ensure the secrecy of the data. ataeethtered cannot be viewed by unauthorized
persons until the time of bid opening. The confiddity of the bids is maintained using the
secured Socket Layer 128 bit encryption technol@pta storage encryption of sensitive fields
is done

The uploaded tender documents become readable aftdy the tender opening by the
authorized bid openers.

Upon the successful and timely submission of bitie, portal will give a successful bid
submission message & a bid summary will be disglayih the bid no. and the date & time of
submission of the bid with all other relevant detai

10)The bid summary has to be printed and kept as kmoadedgement of the submission of the

bid. This acknowledgement may be used as an eafiy for any bid opening meetings.
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ASSISTANCE TO BIDDERS

1) Any queries relating to the tender document andtémms and conditions contained therein
should be addressed to the Tender Inviting Autiidat a tender or the relevant contact person
indicated in the tender.

2) Any queries relating to the process of online hidreission or queries relating to CPP Portal in
general

may be directed to the 24x7 CPP Portal Helpdesk. cdmtact number for the helpdesk is 1800-
3070-2232 Mobile : +91-7878007972 / 73.

Special Instructions to the Contractors/Bidders forthe e-submission of the bids online through
this e-Procurement Portal

1. Bidder should do Online Enrolment in this Portahgshe option Click Here to Enroll available
in the Home Page. Then the Digital Signature emratit has to be done with the e-token, after
logging into the portal. The e-token may be obtdifi®m one of the authorized Certifying
Authorities such as eMudhraCA/GNFC/IDRBT/MtnITrusd/SafeScrpt/TCS.

2. Bidder then logs into the portal giving user ichspword chosen during enrollment.
3. The e-token that is registered should be useddpithder and should not be misused by others.

4. DSC once mapped to an account cannot be remappeadytather account. It can only be
Inactivated.

5. The Bidders can update well in advance, the doctsngunch as certificates, purchase order
details etc., undevly Documents option and these can be selected as per tenderaewgnts
and then attached along with bid documents durildgsiibmission. This will ensure lesser
upload of bid documents.

6. After downloading / getting the tender schedulas, Bidder should go through them carefully
and then submit the documents as per the tendendad, otherwise, the bid will be rejected.

7. The BOQ template must not be modified/replaced iy bidder and the same should be
uploaded after filling the relevant coulmns, else bidder is liable to be rejected for that tender.
Bidders are allowed to enter the Bidder Name andasonly.

8. If there are any clarifications, this may be ob¢gironline through the e-Procurement Portal, or
through the contact details given in the tendeudwent. Bidder should take into account of the
corrigendum published before submitting the bidisnen

9. Bidder, in advance, should prepare the bid docusnenbe submitted as indicated in the tender
schedule and they should be in PDF/XLS/RAR/DWF fatsn If there is more than one
document, they can be clubbed together.

10.Bidder should arrage for the EMD as specified ir ttender. The original should be
posted/couriered/given in person to the TendertimyiAuthority, within the bid submission
date and time for the tender.

11.The bidder reads the terms and conditions and ttie@® same to proceed further to submit the
bids

12.The bidder has to submit the tender document(shentell in advance before the prescribed
time to avoid any delay or problem during the hiBraission process.

13.There is no limit on the size of the file uploadaidthe server end. However, the upload is
decided on the Memory available at the Client Systes well as the Network bandwidth
available at the client side at that point of tinre.order to reduce the file size, bidders are
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suggested to scan the documents in 75-100 DPlagdhé clarity is maintained and also the size
of file also gets reduced. This will help in quigkloading even at very low bandwidth speeds.

14.1t is important to note thathe bidder has to Click on the Freeze Bid Button,d ensure that
he/she completes the Bid Submission Process. Bidsidh are not Frozen are considered as
Incomplete/Invalid bids and are not considered forevaluation purposes.

15.In case of Offline payments, the details of the neat Money Deposit(EMD) document
submitted physically to the Department and the sedncopies furnished at the time of bid
submission online should be the same otherwisé@¢heer will be summarily rejected

16.The Tender Inviting Authority (TIA) will not be held responsible for any sort of detaythe
difficulties faced during the submission of biddioa by the bidders due to local issues.

17.The bidder may submit the bid documents online modb, through this portal. Offline
documents will not be handled through this system.

18. At the time of freezing the bid, the e-Procuremgygtem will give a successful bid updating
message after uploading all the bid documents dtdmiréind then a bid summary will be shown
with the bid no, date & time of submission of thel vith all other relevant details. The
documents submitted by the bidders will be digjtaligned using the e-token of the bidder and
then submitted.

19. After the bid submission, the bid summary has t@tieted and kept as an acknowledgement as
a token of the submission of the bid. The bid sunymall act as a proof of bid submission for a
tender floated and will also act as an entry ptuirgarticipate in the bid opening event.

20. Successful bid submission from the system meaedjitts as uploaded by the bidder is received
and stored in the system. System does not cedifits correctness.

21.The bidder should see that the bid documents stdmmghould be free from virus and if the
documents could not be opened, due to virus, duenger opening, the bid is liable to be
rejected

22.The time that is displayed from the server clockhattop of the tender Portal, will be valid for
all actions of requesting bid submission, bid opgretc., in the e-Procurement portal. The Time
followed in this portal is as per Indian Standaithd@ (IST) which is GMT+5:30. The bidders
should adhere to this time during bid submission.

23.All the data being entered by the bidders woula&berypted at the client end, and the software
uses PKI encryption techniques to ensure the seakthe data. The data entered will not be
viewable by unauthorized persons during bid sukionisand not viewable by any one until the
time of bid opening. Overall, the submitted bid giments become readable only after the tender
opening by the authorized individual.

24.During transmission of bid document, the confidalityy of the bids is maintained since the data
is transferred over secured Socket Layer (SSL) W#i6 bit encryption technology. Data
encryption of sensitive fields is also done.

25.The bidders are requested to submit the bids thraundine e-Procurement system to the TIA
well before the bid submission end date and (jaseper Server System Clock)

LT
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