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Ref: OC44000098/PRA               Date: 10.04.2021 
 
Dear Sir, 
 
Online offers in Two Part Bid are invited by Numaligarh Refinery Ltd. for the work as detailed 
below:   
 
1.  Name of the work : Service contract of assistance in flange tightening using 

torqueing & tensioning tool in NRL Plant Units. (Tender 

No: OC44000098/PRA) 

2.  Earnest Money 
Deposit (EMD) 

: NIL. However, bidders are required to submit 

“Declaration for bid security / Earnest Money Deposit 

(EMD)” enclosed as Annexure-XVI below. 

However, MSE bidders are exempted from submission of 
above declaration. MSE bidders are required to upload 

UAM or EM Part-II. 
 

3.  Contract Period 

             

: 02 (two) years with a provision of extension for 

another 01(one) year at the same rates, terms & 
conditions. 
 

4.  Online Bid 
Submission: 

 

: Before 11.00 AM of 04.05.2021 
 

5.  Bid Opening date & 
time 

 

: After 11.00 AM of 05.05.2021 

6.  Place of submission of 
Bid 

 
 

: 
 

 

Online in the e-tender portal i.e., 
http://eprocure.gov.in/eprocure/app 

 
 

7.  Date & Time of Pre 

bid Conference / 
Venue 

 

: Not Applicable 

 

8.  Submission of Bid : Being an e-tender, the bid has to be submitted online in 
the e-tender portal i.e. 

http://eprocure.gov.in/eprocure/app. Kindly refer 
“instructions” provided in the NIT for the detailed 
procedure. 

 
For any assistance, please contact the following nos. / 
mail ID: 

 
Phone No 03776 – 265774, email : z_tender@nrl.co.in 

 

NUMALIGARH REFINERY LIMITED 
NOTICE INVITING TENDER 
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9. Earnest Money  :   Refer section 2 above 
 

10. Scope of work and Supply  : 
 
The scope of work & supply of this work will be in accordance with the Tender 

document, Special Conditions of Contract, BOQ and as per the direction of Engineer-in-
charge of NRL. 
 

11. Rate :  Firm Rate should be quoted as per Schedule of Rates (SOR) in Online 
BOQ uploaded in Excel format. 
 

12. Evaluation & Award Criteria : 
(i) The bidders have to quote for all the items in the online BOQ. 
(ii) The tender items are non-splitable and evaluation will be done on ‘Overall Lowest 

Offer Basis’.  
(iii) In case more than one agency becomes L1, then discount on the quoted price will 

be obtained from the L1 bidders in sealed envelopes. The sealed envelopes will be 
opened in presence of the L1 bidders on a pre-determined date. The bidder 
offering the highest discount shall be considered as the successful bidder. 

(iv) Even if a tie occurs after the exercise mentioned in point no. (iii) above, then 
lottery will be conducted amongst the bidders who are at the tie to determine the 
successful bidder. 

(v) MSE Policy will get precedence during evaluation of the Tender. 
 

13.  Security Deposit  :  As per GCC of NRL. 

14. Defect Liability Period :   02 (Two) Months from the date of job completion. 

15. Measurement of Work : Jointly measured actual executed quantity at the 

end of completion of the job up to satisfaction of EIC. 

16. Terms of Payment  :  Payment will be made against submission of 

invoice (for the jointly measured actual executed quantity as explained sl. 15 above) 

duly certified by Engineer-In-Charge (E-I-C).  Refer detail in Technical Tender 

Document.  

 Further break-up of payment terms if deemed necessary shall be decided by the E-I-C. 

The above payments are subject to deductions towards security deposit, income tax, 

GST and other recoveries as applicable as per terms of the contract. 

17. Price, Taxes, and Duties: Without prejudice to stipulations in General Conditions of 

Contract, the bidder should quote firm prices inclusive of all taxes, duties and other 

levies (except GST) on which no variation will be allowed. However, the quoted price 

will be exclusive of GST. GST as applicable will be loaded by NRL. 
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18. Penalty Clause:  

In case the contractor fails to comply with provisions of tender and requirement, penalty 

(monetary or otherwise) as deemed fit by the Engineer-In-Charge (E-I-C) will be levied as 

per the provisions in NRL GCC and provisions of the tender and the same shall be final 

and binding on the contractor. 

19. Other Terms and Conditions: 

(a) The management of NRL reserves the right to reject any or all the tenders 

received without assigning any reason thereof. 
 

(b) Variation in the value of the work will not vitiate the tender agreement.  
 

(c) The contractor will have to abide by the existing laws applicable to contract 

works and co-operate with other contractors working at site and will not cause 
hindrance to other works. 

 

(d) The contractor shall observe all labour and other statutory rules and regulation of 
State/Central Govt. in force including the Safety and Environmental rules & 
regulations. In case of any violations of such laws, rules & regulations, the cost 
involvement thereof shall exclusively be borne by the contractor and the 
company shall have no liability whatsoever on this account. 

 

(e) General Manager (Mech. Maint.), NRL Numaligarh shall be the Engineer-
in-charge (E-I-C) of the work and the contractor will have to abide by the 

instructions of Engineer-in-charge as given from time to time.  
 

(f) The General Conditions of contract of NRL will be applicable for this contract 

also. Intending tenderer may see the General Conditions of Contract of NRL at 
the Commercial Department of NRL site office on any working day during office 
hours or may visit our website www.nrl.co.in. 

 

(g) Tenderer will fill up the all annexure attached to this Detailed Tender 
Notice clearly and sign every page of this Detailed Tender Notice before 
submission of the tender. Tender in which any of the required 
particulars and prescribed information are missing or are incomplete, 
are liable to be rejected. 

 

(h) The contractors will make necessary deductions for PF from the wages of the 

workers as per the PF Act and deposit the same to the authorities concerned 
along with the employers' contribution.  

 
(i) For applicable labour wage at NRL site & other relevant information regarding 

labour wages, kindly refer ‘Circular of wages for contract workmen’. This circular 
is available at NRL Website www.nrl.co.in  (Tender Room -> Circular of Wages 
for Contract Workmen). 

 

(j) Insurance shall be effected for all employees of the contractor, engaged in the 
performance of the subject job. (Refer clause 104.1 (ii) of GCC). 

 

(k) The contractor is required to obtain labour license under Contract Labour 
(R&A) Act, 1970 & PF registration number on awarding the contract. The 
present rate of PF is 12% (Refer Clause 107.2 of GCC).  
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(l) The contractor will not engage minor labour below 18 (eighteen) years of age 
under any circumstances. The contractor will further comply with the provisions 
of the following act and indemnify the company against all claims, which may 
arise out of the following Acts, & Rules framed there-under: 
(i) The Contract Labour (Regulation and Abolition) Act, 
(ii) The Minimum Wages Act.  
(iii) The contractor has to accept full & exclusive liability for compliance with all 

obligations imposed by Employee State Insurance Act, 1948.  
(iv) The Payment of Wages Act,  
(v) The Payment of Bonus Act,  
(vi) The Employees Provident Fund & Misc. Provisions Act,  
(vii) Family Pension Scheme,  
(viii) Inter State Migrant Workmen (Regulation of Employment & Condition of 

Service) Act, or any other acts or statute not hereinabove specifically 
mentioned having bearing over engagement of workers directly or 
indirectly for execution of work. 

 
(m) In case any of the document/information(s) furnished by a bidder are found to be 

false/forged, such bidder will be kept in holiday list apart from other penal actions 

as deemed fit by NRL. 

(n) Agencies who are already blacklisted or against whom there is adverse report on 
committing criminal offence, their offers will be rejected. 

 

(o) The guidelines and procedures for Holiday Listing are available separately in NRL 
website and shall be applicable in the context of all tenders / all orders/ contracts 
/ purchase orders. It can be accessed using the following link: 
https://www.nrl.co.in/upload/HolidayListingPolicy.pdf 

(p)  
20. ADDENDA/CORRIGENDA OF BIDDING DOCUMENT: 

(i) NRL may, for any reason whether at his own initiative or in response to the 
clarification requested by the prospective bidder(s), issue amendment in the form 
of Addendum/corrigendum during the bidding period or subsequent to receiving 
the bids. Any Addendum thus issued shall become part of Bidding Document and 
Bidder shall submit a copy of the Addendum duly signed and stamped in token of 
his acceptance.  

(ii) In case Addendum is issued during the bidding period, Bidder shall consider its 
impact in his bid. In case Addendum is issued subsequent to receipt of bids, 
Bidder shall follow the instructions issued along with Addendum with regard to 
submission of impact on quoted price / revised price, if any. 

 

The bidder must submit IT PAN No, GST registration Certificate and PF registration 

Certificate, ESI with their offer. 

 

 

GM (Commercial) I/c 

Numaligarh Refinery Limited 
 


