
Bid Details/�बड �ववरण

Bid End Date/Time/�बड बंद होने क� तार�ख/समय 28-03-2024 11:00:00

Bid Opening Date/Time/�बड खुलने क�
तार�ख/समय 28-03-2024 11:30:00

Bid Offer Validity (From End Date)/�बड पेशकश
वैधता (बंद होने क� तार�ख से) 90 (Days)

Ministry/State Name/मं ालय/रा!य का नाम Ministry Of Petroleum And Natural Gas

Department Name/�वभाग का नाम Numaligarh Refinery Limited

Organisation Name/संगठन का नाम Numaligarh Refinery Limited

Office Name/काया%लय का नाम Numaligarh Refinery Limited

Total Quantity/कुल  मा ा 550

Item Category/मद केटेगर�  Poly Aluminum Chloride (Q3)

MSE Exemption for Years of Experience and
Turnover/ अनुभव के  वष) से एमएसई छूट  No

Startup Exemption for Years of Experience
and Turnover/ अनुभव के  वष) से .टाट%अप छूट  No

Document required from seller/�व/ेता  से मांगे
गए द.तावेज़

Experience Criteria,Certificate (Requested in
ATC),Additional Doc 1 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/�बड से 1रवस% नीलामी स3/य 3कया No

Type of Bid/�बड का 4कार Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/तकनीक� मू5यांकन के
दौरान तकनीक� .प7ीकरण हेतु अनुमत समय

2 Days

Inspection Required (By Empanelled
Inspection Authority / Agencies pre-
registered with GeM)

No

Evaluation Method/मू5यांकन प8ित Total value wise evaluation

 

Bid Number/बोली /मांक (�बड सं:या):
GEM/2024/B/4752342

Dated/3दनांक : 14-03-2024

Bid Document/ �बड द.तावेज़

EMD Detail/ईएमड� �ववरण
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Required/आवCयकता No

ePBG Detail/ईपीबीजी �ववरण

Advisory Bank/एडवाइजर� बFक AXIS BANK LTD

ePBG Percentage(%)/ईपीबीजी 4ितशत (%) 5.00

Duration of ePBG required (Months)/ईपीबीजी क�
अपेHIत अविध (मह�ने). 36

(a). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./ईएमड� और संपादन
जमानत रािश, जहां यह लागू होती है, लाभाथL के पI मM होनी चा3हए। 

Beneficiary/लाभाथL : 
CGM Commercial
General Manager (Finance) Finance dept, Admin building, 3rd Floor Numaligarh Refinery Ltd Golaghat, Assam
785699
(Cgm Commercial)

Splitting/�वभाजन

Bid splitting not applied/बोली �वभाजन लागू नह�ं 3कया गया.

MII Purchase Preference/एमआईआई खर�द वर�यता

MII Purchase Preference/एमआईआई खर�द वर�यता Yes

MSE Purchase Preference/एमएसई खर�द वर�यता

MSE Purchase Preference/एमएसई खर�द वर�यता Yes

1. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-II Local suppliers
as per MII order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per MII order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.
OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017. 
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2. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15%
(Selected by Buyer)of margin of purchase preference /price band defined in relevant policy, such Seller shall be
given opportunity to match L-1 price and contract will be awarded for 100%(selected by Buyer) percentage of
total QUANTITY.The buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023
OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017. 

Poly Aluminum Chloride ( 550 metric tonne ) 

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively//मशः Qणेी 1 और Qणेी 2 के  .थानीय आपूित%कता% के  Rप मM अह%ता 4ाS करने के  िलए आवCयक)

Technical Specifications/तकनीक� �विश�7याँ 

Buyer Specification
Document//ेता �विश�7 द.तावेज़ Download

Consignees/Reporting Officer/परे�षती/1रपो3टUग अिधकार� and/ तथा Quantity/मा ा

S.No.//.
सं.

Consignee
Reporting/Officer/

परे�षती/1रपो3टUग
अिधकार�

Address/पता Quantity/मा ा Delivery Days/3डलीवर� के
3दन

1 Arun Gogoi

785699,Numaligarh Refinery
Limited, Chief General Manager
(Commercial) PO-NRP,
Numaligarh Warehouse office
03776-265562

550 15

Buyer Added Bid Specific Terms and Conditions//ेता  Wारा जोड़� गई �बड क� �वशेष शतY

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted  quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Generic
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Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

4. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

PRE-QUALIFICATION CRITERIA (PQC):

a) Suppliers must be a Manufacturer/Authorized distributor/Authorized dealer of P
oly Aluminum Chloride. In case of Authorized distributor/Authorized dealer, an 
authorization document from manufacturer must be submitted along with the 
offer.

b)    The bidder must have experience of supplying the item (PAC) to any Central / 
State Govt. Organization / Indian Public Sector Units / Public Listed Company in
India in the last 5 years before bid opening date. Purchase Order copies (minim
um One) in support of the same is to be submitted along with the offer.

c) Proof of supply (contract execution certificate from buyer/delivery receipt/invoic
e copy/GEM contract execution proof) must be submitted along with the offer.

 

TERMS AND CONDITIONS (COMMERCIAL):

1 Price basis FOR NRL Site, Numaligarh .

2 Scope : Supply of Poly Aluminum Chloride (PAC): For treatment 
of water in RWTP.

 

Quantity: 550 MT
 

3 Payment Terms 100% within 30 days of receipt and acceptance of good
s at NRL site

or within 30 days of receipt of Invoice along with the re
quired document whichever is later.
 
Note: Bidders to note that NRL shall release all payments through
e- payment mode (RTGS / NEFT) only and not through any other mo
de.
 
For payment administration or issues related to clearance of Tax Inv
oices, contractors/suppliers may send their request / query etc. to t
he e-mail ID: livdesk@nrl.co.in
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4 Price reduction clause d
ue to delayed delivery

In case of delay in execution of the order, NRL may at its option, reco
ver from the bidder price reduction of 0.5% of the value of delayed go
ods per week of delay or part thereof subject to a maximum of 5% of t
he total order value of goods.

5 Third Party Inspection (
TPI)

Not Required.

6 Delivery schedule Delivery is required in staggered manner as per intimation from EIC o
f NRL. The delivery is to be done in various consignments for 2 years 
as per intimation from EIC of NRL.

Consignment delivery is to be done in tanker of capacity 15-25 MT to
be unloaded at site through unloading pump connected through hose 
of 2" dia.

Each consignment is to be delivered at NRL Site, Numaligarh within 1
5 days from the date of intimation.

If material is dispatched without intimation from NRL site, it will not b
e received by NRL.

7. Guaranty / Warranty/ S
elf Life:

 

 

Bidder to provide shelf-life certificate (minimum 06 mon
ths) along with each consignment.

 
Note:

i)        The above clause is non-negotiable and deviation from the sam
e shall lead to direct disqualification without any further intimati
on.
 

ii)      If there is a tender specific “Guaranty/Warranty/Self Life” clause
is mentioned in Technical Specification of the tender document;
the clause mentioned in “Technical Specification” of the tender 
document shall prevail.
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8 General Terms and Con
ditions

NRL adopts a practice to verify documents submitted by L1 (su
ccessful) bidder in support of bidder’s credential against PQC.
Authentication may be verified with the issuing authorities, by 
way of direct communication to NRL over official e-mail IDs / O
riginal letter of authentication by post. Bidders may also follow 
up with the issuing authority for eliciting early response. If doc
uments remain unauthenticated till given timeline, NRL reserve
s the right to reject the bid. Proper address for communication, 
including e-mail ID of the issuing authority should be provided 
along the tender document.
Consortium/Joint venture bids shall not be accepted.
Canvassing in any other form by the bidder or by any other ag
ency on their behalf may lead to disqualification of their bid.
In case any of the document/information(s) furnished by a bidd
er are found to be false/forged, such bidder shall be kept in holi
day list/ blacklist apart from other penal actions as deemed fit 
by NRL.
In case any bidder is found to be involved cartel formation, his
bid will not be considered for evaluation/placement of order. Su
ch bidder will also be debarred from bidding in future.
Bidders who are on holiday list by NRL or MoPNG will not be co
nsidered. Accordingly, the bidder shall submit a self-declaration
as per the format enclosed with the bid. It may be noted that if 
this declaration is found to be false, NRL shall have the right to 
reject the bidder’s offer, and if the bid has resulted in a contrac
t, the contract is liable to be terminated.
Printed terms and conditions, if any, submitted with the offer b
y the bidder shall be ignored and shall not be applicable in the 
event of order. In case of contradiction between the terms & co
nditions mentioned elsewhere in the offer by the bidder and ter
ms and conditions mentioned in the bid document and NRL GP
C; terms & conditions mentioned in the bid document and NRL 
GPC shall prevail. Moreover, rates & taxes indicated in the BOQ
shall prevail.

 

·         Govt. has reduced the aggregate turnover for applicability of E-invoic
es from earlier limit Rs.10 crores to Rs. 5 crores, which will be effectiv
e from 1st August ’2023. In view above, all concerns are requested to
raise only E-invoice to NRL with all requisite details like IRN, QR code 
etc. Non-complied invoices shall not be accepted for further processin
g.

·         All other terms and conditions of this tender shall be governed by NR
L GPC 2023 (Indigenous). May find NRL's 'General Purchase Condition
s (Indigenous) in the link.         https://www.nrl.co.in/upload/nrlGeneral
_Purchase_Conditions_Indigenous_2023.pdf

·         NRL reserves the right to defer the date/time of opening of the offer;
to make changes in the terms & conditions of tender document and to
reject any or all bids at any time/stage without assigning any reason t
hereof.

·         Bidder to submit all requested (as well as relevant documents as per
requirement of the bid) along with unpriced offer. Failure on the part o
f bidder in not submitting the documents in required format with unpr
iced quotation and/or submitting incomplete replies/deviations may
lead to rejection of bidder’s quotation without any further communica
tion.

DOCUMENTS TO BE SUBMITTED ALONG WITH UNPRICED OFFER:

SN DOCUMENTS REQUIREMENT
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1
Documents in support of PQC and Technical Specificati
on As per Requirement

2 Datasheets, drawings, and other relevant details of the 
offered items. As per Requirement

3
Tender acceptance letter

(Format enclosed in buyer uploaded bid Specific ATC of
the GeM bid document)

Duly filled, signed & stamped

4
Vendor information

(Format enclosed in buyer uploaded bid Specific ATC of
the GeM bid document)

Duly filled, signed & stamped

5
Dispatch and Invoice information

(Format enclosed in buyer uploaded bid Specific ATC of
the GeM bid document)

Duly filled, signed & stamped

6

Declaration for not being under liquidation, court
receivership or similar proceedings.

(Format enclosed in buyer uploaded bid Specific ATC of
the GeM bid document)

Duly filled, signed, stamped and on v
endor’s letterhead

7
Self-declaration of blacklisting / holiday listing

(Format enclosed in buyer uploaded bid Specific ATC of
the GeM bid document)

Duly filled, signed & stamped

8
Indemnity bond cum GST undertaking

(Format enclosed in buyer uploaded bid Specific ATC of
the GeM bid document)

Duly filled, signed, stamped and on v
endor’s letterhead

9 Documents for availing MSE benefit UDYAM certificate as per provision in 
GeM.

10

Special tender clause on procurement from a bid
der from a country which shares land border wit
h India

(Format enclosed in buyer uploaded bid Specific ATC of
the GeM bid document)

Form A (Certificate of Complianc
e) to be submitted (Duly filled, signe
d, stamped and on vendor’s letterhea
d)

11 Any other relevant documents as per requirement of th
e bid As per the requirement

PERFORMANCE BANK GUARRANTEE (PBG):

Suppliers/Contractors are required to submit their PBGs strictly as per NRL standard forma only (Format en
closed). If any bidder desires to make any changes to the standard format(s), same should be clearly indic
ated in their bid itself for acceptance of NRL during the techno-commercial evaluation stage. Decision for a
cceptance or refusal of any request for change by NRL shall be at the sole discretion of NRL. No change re
quest after acceptance of bid may be allowed.

The PBG shall be valid for- Contractual Delivery Date (CDD) + Warranty Period + Claim period of 6 months
.

In case of delay in delivery/completion and/or extension of CDD/CCD, the validity of the PBG should be ext
ended by the Supplier/Contractor prior to expiry of the original validity period. Pending such timely extensi
on, suit or action to enforce a claim under Guarantee may be initiated by NRL.
In case, PBG is not provided by the Vendor, equivalent amount shall be retained in lieu of PBG, till the expi
ry of BG period.
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Address for submission of original BG:

General Manager (Finance)

Finance dept, Admin building, 3rd Floor

Numaligarh Refinery Ltd

Golaghat, Assam 785699

 

Bank guarantee should be routed through SFMS platform. Relevant information are as follows:

Beneficiary bank details:

Axis Bank

Chhibber House, Ground Floor, G.S Road, Guwahati -781005

IFSC: UTIB0000140

Advising message to be sent to beneficiary bank:

IFN 760 / IFN 760 COV for issuance of bank guarantee

IFN 767 / IFN 767 COV for amendment of bank guarantee.

Field number as “7037” and Particulars (to be mentioned in Row 1) as “NRL140025551” should be correctl
y captured in the above messages.

The supplier shall submit to NRL the copy of SFMS message as sent by the issuing bank along with the orig
inal bank guarantee. Issuing bank mail ID should be invariably mentioned on the face of the bank guarante
e.

 

COMMUNICATION MATRIX:

QUERY TYPE NAME DESIGNATION EMAIL ID CONTACT NO

Technical /Inspe
ction /QAP

Abhijit Dey Pu
rkayastha

SM(P&U) abhijit.purkayastha@nrl.co.in 9435595801

Commercial Ratul Nath M (Commercial) ratul.nath@nrl.co.in 8653182519

 

Note:

1. Vendors are requested to check the UoM (Unit of Measurement) in the BOQ and quote accordingly as pe
r the UoM mentioned in BOQ.

2. All terms and conditions written in buyer added terms and conditions shall prevail over other.
.

5. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

Disclaimer/अ.वीकरण

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
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conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process.
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ यह �बड सामाZय शत) के अतंग%त भी शािसत है

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./जेम क� सामाZय शत) के खंड 26 के संदभ% मM भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द
पर 4ितबंध के संबंध मM भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मM �बड देने के िलए तभी पा  होगा
जब वह �बड देने वाला सIम 4ािधकार� के पास पंजीकृत हो।�बड मM भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी
गलत घोषणा 3कए जाने व इसका अनुपालन न करने पर अनुबंध को त_काल समाS करने और कानून के अनुसार आगे क� कानूनी कार%वाई
का आधार होगा।

---Thank You/धZयवाद---
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