NUMALIGARH REFINERY LIMITED
NOTICE INVITING TENDER

Two parts bid ONLINE (E-tender) offers requested from competent contractors for followingkwo

Cleaning of Heat Exchanger by High Pressure Water Jetting Joduring opportunity
Shutdown in March'18 at NRL Site, Numaligarh.

Name of Work:

Tender No. & Date 0C16000281 dated 13.02.2018.
Due Date & Time of Closing of bidding : 28.02.2018 at 11:00 AM.
Submission: Opening of bid :01.03.2018 at 11:00 AM.

Rs. 4,000/- (Rupees Four Thousand only).

Note: The EMD must be submitted on line within 27.02.2018. If the EMD is not received
within the stipulated date, offer shall not be considered for opening. In case of MSE
registered bidders - bidder has to upload the scanned copy of EM-Part-Il certificate/
Udyog Aadhar Memorandum with the un-priced bid.

07 (seven) days from the date of handing over of the requiogkl front/ site. For detail,
refer Technical Tender Document enclosed.

Earnest Money Deposit:

Contract Period:

BRIEF _SCOPE OF WORK: Cleaning of Heat Exchanger by Hgh Pressure Water Jetting Job during
opportunity Shutdown in March'18 at NRL Site, Numaligarh. For detail, refer Technical Tender Document enclosed
in the Tender.

TENDER SCHEDULE:

S. No. Title Date & Time
1. Tender Publi_sh Date / download start date / Bid Subom 13.02.2018
start date & time
2. Last date of online EMD submission: 27.02.2018
3. Tender document download end date & time / Bid Submigsio 28.02.2018 at 11.00 AM
end date & time:
4 Bid opening date & time (Technical Bid): 01.03.2018 at 11.00 AM

BID QUALIFICATION CRITERIA (BQC):  The bidders should meet the qualification as given below:

A) Past Experience and Requirement of Machines & Accessories:
. Bidder must have experience of executing mechanical nature ofhjich Wwcludes executing high pressure
water jetting job in any industry during last ten years mypdast month from date of tender. Proof of
experience, like work orders, SOR and corresponding complegitificates are to be furnished.

. Bidder must furnish details of high pressure water jettiraghines and accessories to be deployed for this
job. Machines and accessories must meet the requirement indicafethéxure-1l of Technical Tender
Document.

For detail, refer Technical Tender Document enclosed.

B) Bidder should have following valid documents on the dat€lo$ing of tender and copies of the same needs to be
submitted along with the un-priced Bid:.

. Provident Fund (PF) registration number.
. ESIC Registration Code.
. Income Tax PAN Number.

. GST Registration Number.

C) Bidders who are on holiday list by NRL or any other §ittor PSU will not be considereficcordingly, the
bidder shall submit a self-declaration as per format enclosedith Tender Document. It may be noted that if
this declaration is found to be false, NRL shall have thd tigheject bidder’s offer, and if the bid has resulted in
a contract, the contract is liable to be terminated.
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Note: Non fulfillment of all the above mentioned Bid Qualifying Criteria (BQC) will lead to disqualification of bidder.
Offer will be considered only when NRL is satisfied with experience and capability of the tenderer to take up this
work.

IMPORTANT NOTE:

1) Tender documents should be downloaded from CentrRublic Procurement (CPP) Portal
http://eprocure.gov.in/eprocure/app Aspiring Bidders/ Suppliers who have not enrdlledistered in e-procurement
should enroll/register before participating, thrbuthe websitehttp://eprocure.gov.in/eprocure/app Bidders are
advised to go through instructions providediastructions for online Bid Submission’.

2) Bidders can access tender documents on the wefibitaem with all relevant information and subntite completed
tender document on the webditi#p://eprocure.gov.in/eprocure/app.

3) Tenders and supporting documents should be uploamlet:. Hard copy of tender documents and any Gujng
documents will not be accepted.

Both Technical bid and Financial bid are to be sitlieeh concurrently, duly digitally signed in the lwvesite
http://eprocure.gov.in/eprocure/app

Online Bids are received only on CPPP Portal wehsitp://eprocure.gov.in/eprocure/agm or before due date as
indicated in the NIT. The bidder shall be at lilyeld be present either in person or through anaairéd representative at
the time of opening of the Technical Bid. Price 8uf only those bidders shall be opened who ardffi@commercially
qualified, at a time and place for which noticelsha given. The qualified bidders shall be at itlgdo be present either in
person or through an authorized representativbetitne of opening of the Price Bids with the BigkAowledgement
Receipt. They can also view the bid opening ewatihe at their remote end

For any assistance, please contact the following person:

Mr. Dhiraj Mohan Saikia, Phone No 03776 — 265774, E-mailtender@nrl.co.in

Subsequent Clarification to Pre-Bid query/ Corrigendum/Addendim (if any) shall be uploaded in CPP Portal only

Kindly upload technical bid documents in folders as sgcified below:

1. EMD Folder: Scanned copy receipt generated of successful payment after ofimessan of EMD in the
https://easypay.axisbank.co.in/fEM Part Il certificate for MSE bidders

2. Tender Document Folder:Complete tender document duly filled, signed & stamped.

3. BQC document Folder:

Work Order copy(s) with SOR and completion certificateuipp®rt of past experience
Details of high pressure water jetting machines and accessoliesdeployed for this job.
PAN card copy

GST Registration certificate

PF & ESIC copy etc.

Proforma for self-declaration of black listing / Holidaytirg (duly sealed & signed).

~ooooTw

Procedure or Process for Online Submission of EMD:

» Bidders will open the linkttps://easypay.axisbank.co.in/mnd type the Tender ID for which EMD is to be paidl
click on the option “Validate”.

*  The web page will auto populate Tender Name, Lage [Df Payment, Bid Opening date and EMD (not bthja

e The bidder will enter his Company/ Firm Name, Ad;ee-Mail ID, Amount and Mobile Number.

* The bidder is also required to enter his prefeaszbunt No. and IFS Code twice for receiving EMEing. In case of
any mismatch in the account No. or IFS Code entesgzk, the web page will prompt the bidder to ectrthe data
and then allow to proceed with payment.

e The Bidder is then required to enter verificatiaae as displayed in the web page and click on ptier“Submit”.
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« The next Web Page will then display the summaryhef EMD payment along with a Unique Reference Numbe
(URN).

< Bidder is required to accept the payment Terms @odditions and select his preferred mode of payrfrem the
options provided, viz., Net Banking (Axis Bank oth®r Banks), Credit/ Debit Cards or NEFT/RTGS.

« In case of Net Banking, the bidder will enter hisedID/ Password/ Transaction Password and Onegaasword as
per the online payment system of the Bidder’'s Bank.

* For Credit/ Debit Card payment, the Bidder will@nlis Card Number, Expiry Date, CVV and ‘Verifieg VISA’ or
‘Master Secure’ password as applicable.

e For bidders selecting the payment option of NEFTVGS, the web page will generate a challan with a
Dynamic/Virtual Account Number, IFS Code, Accourdrie and Amount. The bidders can take a print ouhisf
challan or just note the relevant details andatétithe NEFT payment from their Bank.

e Arreceipt will be generated after successful paynfierespective of the mode of payment). Bidder tae print out
for onward submission with tender as well as sasefacopy of the receipt.

CGM (Commercial & Legal)
Numaligarh Refinery Limited
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Instructions for Online Bid Submission

This tender document has been published on the&dhiblic Procurement Portal (URkttp://eprocure.gov.in/eprocure/app
). The bidders are required to submit soft copietheir bids electronically on the CPP Portal, gsialid Digital Signature
Certificates. The instructions given below are nte¢arassist the bidders in registering on the CBRaR, prepare their bids in
accordance with the requirements and submittinig thés online on the CPP Portal.

More information useful for submitting online bids the CPP Portal may be obtained at:

http://eprocure.gov.in/eprocure/app

REGISTRATION

1) Bidders are required to enroll on the e-Procuremmantiule of the Central Public Procurement PortaRI(lJ
http://eprocure.gov.in/eprocure/gppy clicking on the link “Clickhere to Enroll” on the CPP Portal. Enrolment is
free of Charge.

2) As part of the enrolment process, the biddershvélirequired to choose a unique username and asgigssword for
their accounts.

3) Bidders are advised to register their valid emddrass and mobile numbers as part of the regstratiocess. These
would be used for any communication from the CPRaPo

4) Upon enrolment, the bidders will be required tostay their valid Digital Signature Certificate 1&8s Il or Class llI
Certificates with signing key usage) issued by &eytifying Authority recognized by CCA India (e 8ify / TCS /
nCode / eMudhra etc.), with their profile.

5) Only one valid DSC should be registered by a bidBérase note that the bidders are responsiblesiare that they
do not lend their DSC's to others which may leadisuse.

6) Bidder then logs in to the site through the seclogdn by entering their user ID / password anel plassword of the
DSC / e-Token.

SEARCHING FOR TENDER DOCUMENTS

1) There are various search options built in the CIBRaR to facilitate bidders to search active teadey several
parameters. These parameters could include ordemmizaame, location, date, value, etc. There is als option of
advanced search for tenders, wherein the biddeyscaabine a number of search parameters such asisegion
name, form of contract, location, date, other keglsetc. to search for a tender published on the EBétrtal.

2) Once the bidders have selected the tenders thagtarested in, they may download the required duwmits / tender
schedules. These tenders can be moved to the tiesp@ddy Tenders’ folder. This would enable the CPBrtal to
intimate the bidders through SMS / e-mail in cdmaé is any corrigendum issued to the tender dostime

3) The bidder should make a note of the unique Tehdeassigned to each tender, in case they want tairolany
clarification / help from the Helpdesk.

PREPARATION OF BIDS
1) Bidder should take into account any corrigendumliphbd on the tender document before submitting thds.

2) Please go through the tender advertisement antbtider document carefully to understand the doctsneguired
to be submitted as part of the bid. Please notauhaber of covers in which the bid documents hauveet submitted,
the number of documents - including the names anteat of each of the document that need to be iigain
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3)

4)

Bidder, in advance, should get ready the bid docusnéo be submitted as indicated in the tender whect /
schedule and generally, they can be in PDF / XB&R / DWF formats. Bid documents may be scannet W0
dpi with black and white option.

To avoid the time and effort required in uploadihg same set of standard documents which are eshtir be
submitted as a part of every bid, a provision obaging such standard documents (e.g. PAN card,capyual
reports, auditor certificates etc.) has been pexbith the bidders. Bidders can use “My Space” avadlable to them
to upload such documents. These documents maydetlgisubmitted from the “My Space” area while sutting a
bid, and need not be uploaded again and again.Wilikad to a reduction in the time required fd submission
process.

SUBMISSION OF BIDS

1)

2)

3)

4)

Bidder should log into the site well in advance fad submission so that he/she upload the bidnmeti.e. on or
before the bid submission time. Bidder will be msgible for any delay due to other issues.

The bidder has to digitally sign and upload theuneml bid documents one by one as indicated intémeler
document.

Bidder has to select the payment option as “offlioepay the tender fee / EMD as applicable anéredétails of the
instrument.

Bidder(s) must follow the following for submission ofonline EMD:

< Bidders will open the linkttps://easypay.axisbank.co.in/ard type the Tender ID for which EMD is to be paid
and click on the option “Validate”.

e The web page will auto populate Tender Name, LaasteDof Payment, Bid Opening date and EMD (not

editable).

e The bidder will enter his Company/ Firm Name, Addiee-Mail ID, Amount and Mobile Number.

e The bidder is also required to enter his prefeaecbunt No. and IFS Code twice for receiving EMIung. In
case of any mismatch in the account No. or IFS Gauered twice, the web page will prompt the bidiber
correct the data and then allow to proceed withvgayt.

« The Bidder is then required to enter verificatiamde as displayed in the web page and click on fit®om
“Submit”.

e The next Web Page will then display the summarthefEMD payment along with a Unique Reference Numbe

(URN).
- Bidder is required to accept the payment Terms@maditions and select his preferred mode of payrfrent
the options provided, viz., Net Banking (Axis BamkOther Banks), Credit/ Debit Cards or NEFT/RTGS.

e In case of Net Banking, the bidder will enter hisel ID/ Password/ Transaction Password and One time

password as per the online payment system of ttiéeBis Bank.
* For Credit/ Debit Card payment, the Bidder will @nhis Card Number, Expiry Date, CVV and ‘Verifibg
VISA’ or ‘Master Secure’ password as applicable.

« For bidders selecting the payment option of NEFT/GS, the web page will generate a challan with a
Dynamic/Virtual Account Number, IFS Code, Accourdrie and Amount. The bidders can take a print out of

this challan or just note the relevant details iaitthte the NEFT payment from their Bank.

A receipt will be generated after successful payment (irrespective of the mode of payment). Bidder can
take print out for onward submission with tender aswell as save a soft copy of the receipt.
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5)

6)

7

8)
9)

10) The bid summary has to be printed and kept as &moadedgement of the submission of the bid. This

Bidders are requested to note that they shouldsseddy submit their financial bids in the formabpided and no
other format is acceptable. If the prices bid hasrbgiven as a standard BoQ format with the teddeament, then
the same is to be downloaded and to be filled bthalbidders. Bidders are required to downloadBb@ file, open

it and complete the white coloured (unprotectedy aeith their respective financial quotes and ottietails (such as
name of the bidder). No other cells should be chdn@nce the details have been completed, the hataeild save
it and submit it online, without changing the fitane. If the BoQ file is found to be modified by thieder, the bid

will be rejected.

The server time (which is displayed on the biddetashboard) will be considered as the standard fione
referencing the deadlines for submission of thes g the bidders, opening of bids etc. The biddamuld follow
this time during bid submission.

All the documents being submitted by the biddersildidbe encrypted using PKI encryption techniquesrtsure the
secrecy of the data. The data entered cannot beedidy unauthorized persons until the time of hp@ring. The
confidentiality of the bids is maintained using gexured Socket Layer 128 bit encryption technal@pgta storage
encryption of sensitive fields is done.

The uploaded tender documents become readablaftehthe tender opening by the authorized bid epen

Upon the successful and timely submission of Hitks,portal will give a successful bid submissiorssage & a bid
summary will be displayed with the bid no. and ttete & time of submission of the bid with all othrelevant
details.

acknowledgement may be used as an entry passydriduopening meetings.
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