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Bid Number/gyel waies (Rs geam):
GEM/2025/B/5940843
Dated/fzeiar : 12-02-2025

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

27-02-2025 13:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

27-02-2025 13:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

120 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Petroleum And Natural Gas

Department Name/[A#9r & =re1

Numaligarh Refinery Limited

Organisation Name/@316d & =1

Numaligarh Refinery Limited

Office Name/&atera & aTH

Numaligarh Refinery Limited

%l $Ad/Buyer Email

buyconl6.nrl.nmgy@gembuyer.in

Total Quantity/pel =T

20000

Item Category/#g Bl

Soft Soap as per IS 7532 (Lubricating Soap) (Q3)

Years of Past Experience Required for
same/similar service/3¢/ddd Jar3it & faw

AT T g & ag

1 Year (s)

MSE Exemption for Years Of
Experience/3id & auf & vATES Pe/ and
Turnover/TA3Ia} & fau TATHS & T Urd &

Yes

Startup Exemption for Years Of
Experience/3i3d@ & auf & ¥I¢3T g/ and

Turnover/ TI3R & AT TWIE3T & Fe wF &

Yes

Document required from seller/fashar & &
AT GEAAS

Experience Criteria,Certificate (Requested in ATC),OEM
Authorization Certificate,Additional Doc 1 (Requested in
ATC),Additional Doc 2 (Requested in ATC),Compliance of
BoQ specification and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded

by bidders to all bidders participated in No
bid?/
Bid to RA enabled/fds & Ra¥ =harsh aftha fvar | No
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Bid Details/f5 faaor

Type of Bid/[As & y&IR Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/d&if 3[cAide & | 3 pays
alrer el TUEIEOT ¥ 3GAd qHT

Inspection Required (By Empanelled
Inspection Authority / Agencies pre- No
registered with GeM)

Evaluation Method/#eis ugid Total value wise evaluation
Arbitration Clause No
Mediation Clause No

EMD Detail/3uas faaror

Required/3magehdr No

ePBG Detail/$didisit faaror

Advisory Bank/tsarssi ¥& AXIS BANK LTD

ePBG Percentage(%)/sdisl ufaera (%) 3.00

Duration of ePBG required (Months)/3ddisit &t

18
3ATEIT At (FE).

(a). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$TaEr 3R Hurga
STATAT TR, STl Tg I Bl &, oAt & gay 7 gt arfev|

Beneficiary/arandf :
CGM COMMERCIAL

Numaligarh Refinery Limited, NUMALIGARH REFINERY Limited, NUMALIGARH REFINERY Limited, Ministry of
Petroleum and Natural Gas
(Numaligarh Refinery Linited)

MII Purchase Preference/ta3ng3ms @l adadr

MIl Purchase Preference/TH3TS3TS @ a1 No

Details of the Competent Authority for Mll

Name of Competent Authority MOPNG

Designation of Competent Authority MOPNG

Office / Department / Division of Competent

Authority MOPNG
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CA Approval Number FP-20013/2/2017-FP-PNG

Competent Authority Approval Date 17-11-2020
Brief Description of the Approval Granted by AS PER ATTACHED APPROVAL FROM COMPETENT WHICH IS
Competent Authority ATTACHED WITH THE BID.

Competent Authority Approval for not opting Make In India Preference : View Document

MSE Purchase Preference/taitsis @ilg adiar

MSE Purchase Preference/Tauds @l adigdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU for number of Financial years as indicated above in the bid document
before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of having
supplied some quantity during each of the Financial year. In case of bunch bids, the category of primary product
having highest value should meet this criterion.

4. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated_18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

Soft Soap As Per IS 7532 (Lubricating Soap) ( 20000 kilogram )

Technical Specifications/da=lidh fafafEar
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https://bidplus.gem.gov.in/bidding/bid/downloadMseMiiDoc/7512240/1739343146.pdf
https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

* S Pl R & 33T/ As per GeM Category Specification

L Specification Name/fafaf¥ @ Bid Requirement/Rs & fav 3maas (Allowed
Specification
GIE Values)/3idAd eI
Technical Type of material Type 1
Requirements
Certification ISI Marked Yes
Packaging & Packaging HDPE drum
Marking
Packing Size 210 kg
Test Reports Availability Of Test Report From || Yes
CentralGovt/Nabl/llac
Accredited Lab To Prove
ConformityTo Specification
Test report to be submitted to || Yes
the Buyer on Demand (Hint
Select NA if Test Report is not
available)

Consignees/Reporting Officer/Rct/Rulféar 3@ and/ a2ar Quantity/arar

Consignee
S.No./#s. || Reporting/Officer/ ; Refad
4. R/ R Address/udr Quantity/arar Delivery %’S *
A

785699,Numaligarh Refinery
Limited, Chief General Manager

1 Dibakar Barhoi (Commercial) PO-NRP, 20000 60
Numaligarh Warehouse office
03776-265562

Buyer Added Bid Specific Terms and Conditions/sar g s o Re & Ry ot

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 % of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/TzQKF6mg8q4RkG3lqp5nqxwFryBeyFPC1pt_drRzQiE

original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

Generic

Bidder shall submit the following documents along with their bid for Vendor Code Creation:
a. Copy of PAN Card.
b. Copy of GSTIN.
c. Copy of Cancelled Cheque.

d. Copy of EFT Mandate duly certified by Bank.

Generic

Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.
Scope of Supply

Scope of supply (Bid price to include all cost components) : Only supply of Goods

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses
Subject:-Supply of Brown Soft Soap Solution (BIS specification IS-7532, Type- I)

QUANTITY-20000 KG

Pre-Qualification Criteria (PQC):-a. Bidder must have valid BIS License for manufacturing of Soft Soap as pe
r BIS specification 1S-7532, Type- I. Document Required to be submitted - Valid BIS License for manufacturi
ng of Soft Soap as per BIS specification 1S-7532, Type-I. b. Bidder Should Agree to Manufacture & Supply as
per Technical Specification given in the Tender. Document Required to be submitted - Bidder must downlo
ad the Technical Specification given in the tender and upload it duly signed stamped. Note: Bidders must
meet the following for their bid to be considered for technical evaluation. NRL reserves the right to disquali
fy the bid in absence of sufficient supporting documents as asked above against the PQC.

CPS (Contract Performance Security):-Applicable The Contract performance security (CPS) shall be 3% of t
he GeM Contract value (as indicated in e-BG field in the GeM tender) to be submitted by successful bidder
within 10 days of GeM Contract placement / award. The CPS shall be submitted in the format attached as a
n annexure. CPS should remain valid for a period of 03 (three) months beyond the date of completion of all
contractual obligations of the contractor, including warranty / guarantee period (if any). Failure in submissi
on of CPS on the part of the successful bidder may lead to breach of contractual obligations, termination of
the award and subsequent holiday listing as per NRL policy, as applicable. For details on submission of CPS
, kindly refer Clause 29(A) of attached GPC (General Purchase conditions -2024) & CPS Annexure.

Warranty Bank Guarantee (WBG):-Applicable The Warranty Bank Guarantee (WBG) shall be 7% (in additio
n to CPS) of the GeM Contract value to be submitted by the successful bidder. Supplied materials shall be
guaranteed against manufacturing defects arising from design, material, workmanship or any omission on
part of the vendor/contractor for a period of 12 months from the date of commissioning or 18 months from
the date of last dispatch whichever is earlier, unless otherwise specified in the tender document. Warranty
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Bank Guarantee (in addition to CPS) is required to be submitted in the prescribed format (attached in anne
xure), in the currency of the contract, valid for 03 (three) months beyond the Guarantee/Warranty period.F
urther, contractor may at his option submit a Contract Performance Security (CPS) covering also the WBG
value (where WBG is applicable), valid for a period of 03 (three) months beyond the date of completion of
all contractual obligations of the contractor, including warranty / guarantee period (if any) - in which case,
he will not be required to submit a BG for Warranty. In case WBG is not provided by the vendor, equivalent
amount shall be kept on hold from his first payment [or subsequent payment(s), if insufficient from first pa
yment] in lieu of Warranty Bank Guarantee (WBG). All compensation or other sums of money payable by t
he contractor to the owner under terms of the contract may be deducted from or paid by the encashment
of a sufficient part of his WBG (and CPS) or from any sums which may be due or may become due to the c
ontractor by the NRL. No interest shall be payable by the owner for the sum deposited as CPS or WBG. The
CPS and/or WBG amounts will be refunded to the contractor without interest, after he duly performs and c
ompletes all obligations under the contract including the warranty period.

Payment Terms:-100% payment shall be done within 30 days on receipt and acceptance of product.

Note: Bidders to note that NRL shall release all payments through e-payment mode (RTGS / NEFT) only an
d not through any other mode. An amount equivalent to the extent of eligible Input Tax Credit (ITC) availa
ble to NRL on each invoice shall be released only upon reflection of corresponding invoice and Input Tax Cr
edit details in GSTR-2B report relating to NRL in GST portal. In other words, GST component eligible for Inp
ut Tax Credit, of any invoice shall be withheld till such time same is reflected in GSTR-2B. Govt. has reduce
d the aggregate turnover for applicability of E-invoices from earlier limit Rs.10 crores to Rs.5 crores, which
is effective from 1st August’'2023. In view above, all concerns are requested to raise only E-invoice to NRL
with all requisite details like IRN, QR code etc. Non-complied invoices shall not be accepted for further proc
essing. For payment administration or issues related to clearance of Tax Invoices, contractors/suppliers ma
y send their request / query etc. to the e-mail ID: livdesk@nrl.co.in. Trade Receivables Discounting System
(TReDS): Interested bidders are requested to on-board their firm in the TReDS platform and may communi
cate to NRL in order to avail the facilities that the portal provides.

Guarantee / Warranty:-Applicable as per GPC.

FOR OTHER DETAILS (LIKE PRODUCT SPECIFICATION,GPC ETC.)KINDLY REFER ATTACHED ATC WHICH IS M
ANDATORY.

8. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer/s=fa=or

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
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Warranty:-Applicable
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Feb/GEM_2025_B_5940843/CLM0010/ATC_c79523e4-7f03-47e3-866b1739344179741_BiplabBarman.pdf

6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.

8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqgories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is also governed by the General Terms and Conditions/ Ig s @raea oaf & 37aeia off arffa &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./ 91 T T(AT Al & TS 26 & TeH H A & YT HA AW TN FRA At g7 & [ T @l
W giady & TG F AT & TT {H AT AT S arel T & s o =X 38 g & s g & fow it oy gon
59 gt 95 & arer daH WREd & oH Gohgd @Ifds & /9T od AT Ve T $qH IgUured deT aen AR P
T BYOT RFT ST T SHH AUl o Pl T HAT Bl debiel FAE XA AR Plefed & AT A B Plefell Pars
& JTUTT BT |

---Thank You/4=garg---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250212
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