Bid Number/gel maes (Rs Tean):
=
)x s GeM Vo~ GEM/2023/B/4092184

G Azadl .
,_,"\ e Marketpiace  AMTt MSRhotsav Dated/fyiw : 16-10-2023

Bid Document/ Qs g&ast

Bid Details/[s faewor

Bid End Date/Time/Rs d¢ g & di@/aa g 26-10-2023 14:00:00

Bid Opening Date/Time/fds gedd & dli@/dHA | 26-10-2023 14:30:00

Bid Offer Validity (From End Date)/d3 O3raer

e (a3 @ A et ) 20 (baye)

Ministry/State Name/FareRI/Isd & 1A Ministry Of Petroleum And Natural Gas
Department Name/Q#eT & A1 Numaligarh Refinery Limited

Organisation Name/@3ad & A1 Numaligarh Refinery Limited

Office Name/®aie & T Numaligarh Refinery Limited

Total Quantity/pel dr=T 1450

Item Category/#Hg $Heany Office Suite Software (V2) (Q2) ( PAC Only )

MSE Exemption for Years Of
Experience/3i@ & auf & vATES Pe/ and Yes
Turnover/TA3I} & fav TATHS & T Ud &

Startup Exemption for Years Of
Experience/3id & auf & ¥I¢3U ge/ and Yes

Turnover/ TR & AT TWIE3T & Fe WA &

Certificate (Requested in ATC),OEM Authorization

. Certificate,Additional Doc 1 (Requested in ATC)

Document required from seller/Rshdl & A |y case any bidder is seeking exemption from Experience /
T TSt Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/fRs & Rawr ereft afsha fvar | No

Type of Bid/fds & yaX Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/ddelifl Fedihed & |2 Days

R aNdr TaRHToT g IHFAT FHT

Inspection Required (By Empanelled
Inspection Authority / Agencies pre- No
registered with GeM)

Evaluation Method/#eis ugiad Total value wise evaluation

EMD Detail/3uadr faavor

1/11


https://www.nrl.co.in/upload/nrlGPC_Indigenous_2021.pdf

Required/3magehdr No
ePBG Detail/&didish fazor
Required/3magsdr No

Splitting/fasrser

Bid splitting not applied/dtel fAHTSTeT @My A€l fepar .

MII Purchase Preference/ta31$3ms @lig adIdr

MIl Purchase Preference/Ta31$3s @ a1

No

Details of the Competent Authority for Mll

Name of Competent Authority

Kanwalpreet

Designation of Competent Authority

Director (PPD)

Office / Department / Division of Competent
Authority

PPD

CA Approval Number

F.4/1/2021-PPD

Competent Authority Approval Date

01-09-2021

Brief Description of the Approval Granted by
Competent Authority

Competent authority has approved for the exemption as the
LC is zero for the PAC type item.

Competent Authority Approval for not opting Make In India Preference : View Document

MSE Purchase Preference/tsitds @l a¥iadr

MSE Purchase Preference/Tauds @lig aiI¥dr

Yes

Details of the Competent Authority approval for PAC

Competent Authority Approval document for PAC : View Document

Name of Competent Authority

Sanjeev Dibragede

Designation of Competent Authority

GM (lIS)

Office / Department / Division of Competent
Authority

NRL

CA Approval Number

PUR-IIS-1006598

Competent Authority Approval Date

2023-06-27 00:00:00
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https://bidplus.gem.gov.in/bidding/bid/downloadMseMiiDoc/5468212/1697433322.pdf
https://bidplus.gem.gov.in/bidding/bid/documentdownload/5468212/1697442080.pdf

Brief Description of the Approval Granted by Competent authority has approved the item to be procured
Competent Authority under PAC.

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any bidder
is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility for
exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15%
(Selected by Buyer)of margin of purchase preference /price band defined in relevant policy, such Seller shall be
given opportunity to match L-1 price and contract will be awarded for 25%(selected by Buyer) percentage of total
QUANTITY.The buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023

OM_No.1 4 2021 PPD dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

Office Suite Software (V2) ( 1450 pieces ) ( Under PAC))

Make microsoft

Model office365e3

Technical Specifications/dali fafAPAr

* As per GeM Cateqory Specification/Sid FeIll RAIRAT & AR

. Specification Name/RQfAf® & Bid Requirement/fds & faw 3maas (Allowed
Specification

aTH Values)/31gAd eI
BASIC INFORMATION || Product Type Proprietary Suites
Offered Product are 2. Government Edition
SCOPE OF LICENCE "Types of Licence (Hint : 2.Subscription
Select 'NA' if not

applicable)"

"Duration of Subscription (in|| 1.0 - 5.0 Or higher
Years) (Hint : Select '0' if
not applicable)”

Licencing option 2.Users Based,

Number of CORE /Users 1.0 - 100.0 Or higher
/Socket/ Device Supported
for Each licence (Hint : -
Inline with licence option
selected)
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/2GcmK7Iz1edteQJckC4LQ2cNbH8veX-YZ6_BrzQvCD4

Specification

Specification Name/faRf® &
aH

Bid Requirement/fds & fow 3maas (Allowed
Values)/31g#id JT

OFFICE SUITE

Proprietary Suite

2. Microsoft Office Mobile

"Open Source Suite (Hint:-
Vendor can offer support
service to open source suite
on subscription basis)"

6. Not Applicable

Components of Office Suite
covered in the offered
product

1. Word Processor, 2. Spreadsheet, 3. Presentation, 4.
FILE CONVERSION, 5.GRAPHICS, 6. COLLABORATION
TOOL

Operating Systems
Supported by the offered
product

1. Windows, 2. Windows Mobile/ Phone, 3. Mac, 4.
Android, 5. Linux, 6. iOS

The offered product have
support from OEM for

1. Updation for Patches and Bug fixes within supoort
period., 2. Upgradation of version within support
period .

Number of Years upto which
support is available from
OEM/Seller for Updation
(Patches and Bug fixes)
within support period

1

Number of Years upto which
support is available from
OEM/Seller for Upgradation
of version within support
period

No of days Training
Provided at Site

Word Processor

Word Processor FEATURES

1. Word, 2.Themes, 3. File Annotation, 4.Built in Spell
Checker/ Grammer & Style, 5. Dictionary/ Theasaurus,
6. Utilities for manupulating and editing text

Spreadsheet

Spreadsheet FEATURES

1. Excel, 2. Database, 3.0pen XML File Format, 4. XML
File Filter Tool, 5.Queries, 6.Advance data
manipulation, 7.Formula Calculation Function, 8.Pivot
Table/ Tables

Presentation

PPT FEATURES

1. Presentation Tool, 2.Slide Transitions, 3.Themes,
4.Power View

FILE CONVERSION

PDF Editor & Convertor
Features

1. Word to PDF,, 2. PDF to word,, 3. Excel to PDF,, 4.
PDF to Excel,, 5.Scanned Images editing supported.,
6.PDF Split & Extract facility, 7. Search words within
PDF file

GRAPHICS GRAPHICS FEATURES 1. GRAPHIC TOOL
COLLABORATION COLLABORATION TOOL 1. Schedule meetings & Events, 2. Relationships,
TOOL FEATURES 3.Cached Exchange Mode Sync, 4.Slider, 5.Exchange

Server Support, 6.0utlook Social Connector, 7.People
Pane, 8.PRF Files, 9.Video/ Audio Conferencing,
10.Real time Document Co- Authoring,
11.Collaboration over Same Platform Suite
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L Specification Name/faRf® & Bid Requirement/fds & fow 3maas (Allowed
Specification
arH Values)/31g#id JT
GENERIC GENERIC FEATURES 1 1. Accessibility, 2. Support for many native languages,
3. 3rd Party Add -ons, 4.ActiveX Control, 5.Writing
Support, 6.Gradient and pattern tools, 7.Files and
Printing, 8. Editing and Formatting, 9.Language Tools,
10. Flexi Licence policy, 11.Forms, 12. Reports,
13.Billing, 14.Inbuilt security for documents
GENERIC FEATURES 2 20. Web Apps
Cloud storage support for 2. Drops Box, 3. One Drive
Capacity of cloud storage 1024.0 - 10000.0 Or higher
support(in GB) Hint:-
Select'0' if not applicable
SUPPORTED Processor Supported in Bits || 32, 64
HARDWARE
REQUIREMENTS AT
USEREND

Consignees/Reporting Officer/mXRct/Ruifésr 31w and/ T Quantity/arr

Consignee
S.No.ss. || Reporting/Officer/ . Delivery Days/@eliad &
5 R/ RaifEr Address/adr Quantity/aArr oo
I
785699,Numaligarh Refinery
Limited, Chief General Manager
1 Prem Kumar Pandey || (Commercial) PO-NRP, 1450 15
Numaligarh Warehouse office
03776-265562

Buyer Added Bid Specific Terms and Conditions/sar gu s o Re & Ry ot

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up to
25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the contract
at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.
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3. Generic
Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any

responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

4. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses
PRE-QUALIFICATION CRITERIA (PQC):

The bidders who intend to participate in the tendering process shall meet the fol
lowing minimum requirements and only such bidders shall be prequalified
technically for further evaluation.

Bidder shall be authorized partner or reseller of Microsoft for supplying the
licenses against this tender. Microsoft’s Authorization letter to be submitte
d in technical bid, authenticity of which will be verified by NRL from OEM
Microsoft.

TERMS AND CONDITIONS (COMMERCIAL):

1 Price basis FOR NRL Site, Numaligarh.

2 Scope : MS Office 365 E3 Annual Subscription for 1 year.
Subscription Activation Date: 15.11.2023

(Out of 1450 nos. of subscriptions, 1400 nos. subscriptions a
re for renewal of existing licenses which are expiring on 14t
h November'2023 and 50 are new subscription licenses.)

3 Payment Terms
100% after activation of the license at NRL

Note: Bidders to note that NRL shall release all pay
ments through e- payment mode (RTGS / NEFT) onl
y and not through any other mode.

For payment administration or issues related to cle
arance of Tax Invoices, contractors/suppliers may s
end their request / query etc. to the e-mail ID: livde
sk@nrl.co.in

4 Price reduction clause d | In case of delay in execution of the order, NRL may at its option, recov
ue to delayed delivery er from the bidder price reduction of 0.5% of the value of delayed goo
ds per week of delay or part thereof subject to a maximum of 5% of th
e total order value of goods.

6/11



Third Party Inspection ( | Not Required.
TPI)

Delivery schedule Delivery should be within 15 days from the date of release o
f work order.

Delivery schedule is essence for this contract. Party shall ad
here to the delivery date mentioned in this tender and same
shall be confirmed along with the offer. In case Party is unab
le to meet the delivery schedule, the offer is liable for rejecti
on.

Guaranty / Warranty: The guaranteed/warranty shall be 12 months from the date
of installation/subscription.

During the Guarantee/warranty period vendor is responsible
for uninterrupted availability of the offered items. It shall be
obligatory on the part of the vendor to modify and/or replac
e any hardware/ software free of cost (Including installation
and commissioning) in case any malfunction is revealed duri
ng normal operation.

Note:

i) The above clause is non-negotiable and deviation from
the same shall lead to direct disqualification without an
y further intimation.

ii) If there is a tender specific “Guaranty/Warranty” claus
e is mentioned in Technical Specification of the tender
document; the clause mentioned in “Technical Specifica
tion” of the tender document shall prevail.
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General Terms and Con
ditions

<

Vi)

vii

Vi

Xi)

i)  NRL adopts a practice to verify documents submitted by L1 (s
uccessful) bidder in support of bidder’'s credential against
PQC. Authentication may be verified with the issuing authoriti
es, by way of direct communication to NRL over official e-mail
IDs / Original letter of authentication by post. Bidders may als
o follow up with the issuing authority for eliciting early respons
e. If documents remain unauthenticated till given timeline, NR
L reserves the right to reject the bid. Proper address for comm
unication, including e-mail ID of the issuing authority should b
e provided along the tender document.

ii) Consortium/Joint venture bids shall not be accepted.

iii) Canvassing in any other form by the bidder or by any other a
gency on their behalf may lead to disqualification of their bid.

iv) In case any of the document/information(s) furnished by a bid
der are found to be false/forged, such bidder shall be kept in h
oliday list/ blacklist apart from other penal actions as deemed
fit by NRL.

In case any bidder is found to be involved cartel formation, his bid will
not be considered for evaluation/placement of order. Such bidder will
also be debarred from bidding in future.

Bidders who are on holiday list by NRL or MOPNG will not be con
sidered. Accordingly, the bidder shall submit a self-declaration as
per the format enclosed with the bid. It may be noted that if this
declaration is found to be false, NRL shall have the right to reject
the bidder’s offer, and if the bid has resulted in a contract, the co
ntract is liable to be terminated.

Printed terms and conditions, if any, submitted with the offer by the bi
dder shall be ignored and shall not be applicable in the event of order.
In case of contradiction between the terms & conditions mentioned els
ewhere in the offer by the bidder and terms and conditions mentioned
in the bid document and NRL GPC; terms & conditions mentioned in th
e bid document and NRL GPC shall prevail. Moreover, rates & taxes in
dicated in the BOQ shall prevail.

) Govt. has reduced the aggregate turnover for applicability of E-invoice
s from earlier limit Rs.10 crores to Rs. 5 crores, which will be effective
from 1st August '2023. In view above, all concerns are requested to ra
ise only E-invoice to NRL with all requisite details like IRN, QR code etc
. Non-complied invoices shall not be accepted for further processing.

All other terms and conditions of this tender shall be governed by NR
L GPC 2021 (Indigenous). May find NRL's 'General Purchase Conditions
(Indigenous) in the link. https://www.nrl.co.in/upload/nrlIGPC_Indigenou

s_2021.pdf

NRL reserves the right to defer the date/time of opening of the offer; t
0 make changes in the terms & conditions of tender document and to r
eject any or all bids at any time/stage without assigning any reason th
ereof.

Bidder to submit all requested (as well as relevant documents as per
requirement of the bid) along with unpriced offer. Failure on the part o
f bidder in not submitting the documents in required format with unpri
ced quotation and/or submitting incomplete replies/deviations may le
ad to rejection of bidder’s quotation without any further communicatio

DOCUMENTS TO BE SUBMITTED ALONG WITH UNPRICED OFFER:

SN

DOCUMENTS

REQUIREMENT
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https://www.nrl.co.in/upload/nrlGPC_Indigenous_2021.pdf

Documents in support of PQC and Technical Specificatio
n

e bid

1 As per Requirement
2 Datashgets, drawings, and other relevant details of the As per Requirement
offered items.
Tender acceptance letter
3 (Format enclosed in buyer uploaded bid Specific AT | Puly filled, signed & stamped
C of the GeM bid document)
Vendor information
4 (Format enclosed in buyer uploaded bid Specific AT | Puly filled, signed & stamped
C of the GeM bid document)
Dispatch and Invoice information
> (Format enclosed in buyer uploaded bid Specific AT | Puly filled, signed & stamped
C of the GeM bid document)
Declaration for not being under liquidation, court
. receivership or similar proceedings. Duly filled, signed, stamped and on v
(Format enclosed in buyer uploaded bid Specific AT | €ndor’s letterhead
C of the GeM bid document)
Self-declaration of blacklisting / holiday listing
7| (Format enclosed in buyer uploaded bid Specific AT | Duly filled, signed & stamped
C of the GeM bid document)
Indemnity bond cum GST undertaking
8 Duly filled, signed, stamped and on v
(Format enclosed in buyer uploaded bid Specific AT | endor’s letterhead
C of the GeM bid document)
9 Documents for availing MSE benefit (L;E:/IAM certificate as per provision in
Special tender clause on procurement from a bid
::Ineé'i;rom a country which shares land border with Form A (Certificate of Compliance
10 ) to be submitted (Duly filled, signed,
(Format enclosed in buyer uploaded bid Specific AT | Stamped and on vendor’s letterhead)
C of the GeM bid document)
11 Any other relevant documents as per requirement of th As per the requirement

COMMUNICATION MATRIX:

QUERY TYPE NAME DESIGNATION EMAIL ID CONTACT NO
Anupom Bora | SM(IIS
Technical /inspe p (11S) am_Jpom.bora@an. 96137840
ction /QAP co.In 54
Ratul Nath M (Commercial) ratul.nath@nrl.co.i | 86531825
Commercial n 19
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mailto:ratul.nath@nrl.co.in

Note:

1. Vendors are requested to check the UoM (Unit of Measurement) in the BOQ and quote accordingly as per
the UoM mentioned in BoQ.

2. Experience criteria as mentioned in the technical specification shall prevail.

5. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer/zhaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as null
and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the case
may be.

© ® N Uk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in the
bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer is
duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to such
representations.

This Bid is also governed by the General Terms and Conditions/ Ig 9= arareg oGl & 3iaeia off arfa &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in

accordance with the laws /ST T TTATT AT & TS 26 *Rﬁﬁwwa‘_’waaﬁm TS FIA dTed 6T & [T T &g W
gfady & a9 & 9T & WY A T A RS AT ST ;W ;s i [ 3w g F [z a3 & fow Jof a3 gon 5@
ag g & arer HaH WA & o Golipd @Ifds & 9T o §HT AT @ sEH el B @lan 3R s o Terd
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2023/Oct/GEM_2023_B_4092184/CLM0010/A_45380ad2-4265-401c-a7591697435176434_RatulNath.docx
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20231016

HIvon fFU S g SHMA IJUed o PN W Y B dchiol AT P HR HAA & HFA HE H Pt Flars o
3T Elam|

---Thank You/4=garg---
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