Azadik,
Amrit Mahotsav

[ GeM
3

Government

e Markelp!aée

9 gwar/Bid Number: GEM/2025/B/6780474
Refis /Dated: 11-10-2025

@ grarawr / Bid Document

95 faarui/Bid Details

95 dg @9 &1 afi@/a9 9 /Bid End Date/Time

25-10-2025 11:00:00

9 gear fr arfi@/a#ag /Bid Opening
Date/Time

25-10-2025 11:30:00

s dereper dudr (dg @ Hr adi@ /) /Bid Offer
Validity (From End Date)

180 (Days)

FAAA/TST H 1A /Ministry/State Name

Ministry Of Petroleum And Natural Gas

QT @ AF/Department Name

Numaligarh Refinery Limited

WIS F AFT/Organisation Name

Numaligarh Refinery Limited

ATl @ AH/Office Name

Numaligarh Refinery Limited

a&q Aclt /Iltem Category

Facility Management Services - LumpSum Based - As per
tender; As per tender; Cost of consumable to be reimbursed
to service provider on actual

34Y 3@ /Contract Period

3 Year(s)

=X & aad aa affe iR (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

106 Lakh (s)

TATHTHS &F foT 3gHa F aut 3R 130w A e va=

&I 915 ¥/MSE Exemption for Years of No
Experience and Turnover

T3y & forw rgera & anf 3R ei3her @ g uaa

&I 915 ¥ /Startup Exemption for Years of No

Experience and Turnover

b A AP 3T gFArdsi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

= 3y fAfAgraRT g 3ues fhu T gEdardslt @
fafaer & smor A arer | ARgeRT @ T
qed §2 TG A ¥/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)
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95 faarui/Bid Details

s o i g deT T@a: J9 @ & fow
3maRysd fas $r =l / Minimum number of

3
bids required to disable automatic bid
extension
Rt & T, Bad v 9 e fr geg-der
9@$ S| / Number of days for which Bid |7
would be auto-extended
3iie) Tageere 3ifsdd frdel IR fhar siar &1 / 5
Number of Auto Extension count
= @ R Ararelt Afthr f5ar/Bid to RA enabled | No

s & ysR/Type of Bid

Two Packet Bid

el Heithed o SNIA Tehellehl TUETT
3gAd G [Time allowed for Technical
Clarifications during technical evaluation

2 Days

~AdH HA/Floor Price

This bid has been created/published with floor
price(minimum value) selected by the Buyer. Service
Providers are advised to quote above the minimum floor
value.

IgAfAd @S A /Estimated Bid Value

24863384

Hedidhal Ugfd/Evaluation Method

Total value wise evaluation

A i arem T Gt JHIT IHARAS ¥ /

Financial Document Indicating Price Yes
Breakup Required
FALHTAT @s/Arbitration Clause No
gelt Ws/Mediation Clause No
$uasl fAeRO/EMD Detail
TsarserT Jem/Advisory Bank HDFC Bank
guaAdy TR/EMD Amount 705000
s faawor /ePBG Detail
HATaIRAT/Required No

(a). S H ordlf & AT STADT T & FTged A= Y HafAd Fead) & v g & Ty dg FATNT gt Udd L & Tovas
HEIR & AT Hael aEg3N & forw N aA FAr3HT b fow Far verar SuAS @ g S wA ¢ ARt B 36 A F gm A
TE T@M I §1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
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Policy.

(b).$uard) AR TuTea ST TR, STe Tg NI et &, ememef & uay # gl arfew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

et /Beneficiary :

Dy. General Manager
Numaligarh Refinery Limited, Ministry of Petroleum and Natural Gas
(Nilakshi Thakur)

drel oS o9y A& foRar I/ Bid splitting not applied.

TANS3NE 3Hqurai-i/MIl Compliance

TH3MSIMS Hgarei=d/MIl Compliance Yes

wHTHE @i aiAdI/MSE Purchase Preference

TATHS Wlg dId/MSE Purchase Preference Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

3. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

TR 7 3ues fhu S 6 3maeawar /Excel Upload Required :
Price break up sheet - 1760178652.xIsx
31faRe dvaar /3mavasd 3er/Additional Qualification/Data Required

Details of the premise;1760178714.pdf
Scope of work:1760178731.pdf
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Facility Management Services - LumpSum Based - As Per Tender; As Per Tender; Cost
Of Consumable To Be Reimbursed To Service Provider On Actual (1)

dwelidhl faRRAr /Technical Specifications

faaxu1/ Specification 3T/ Values
PR / Core
|Type of Premises ” As per tender ‘
|Type of services required ” As per tender ‘
| Cost for Consumables/ Materials ” Cost of consumable to be reimbursed to service provider on actual ‘
| Service component ” As per tender ‘
©s3iie /Addon(s)

¥ g AUiRa =gedd FEa/Minimum Floor Price defined by Buyer

el g0 AR =g FHeA/Minimum Floor Price ||\
defined by Buyer

urdel/Parameter Aed/Values
PR / Core 30805733

3R AR st /Additional Specification Documents

WA/ R 31RFN /Consignees/Reporting Officer and Quantity

e/ Ranféar dana=t A AR e
3R /Consignee qdr/Address / To be set as /Additional
1 Requirement

%.4./S.N

o.
Reporting/Officer

785699,Numaligarh Refinery
Limited, Chief General Manager
1 Prem Kumar Pandey || (Commercial) PO-NRP, 1 N/A
Numaligarh Warehouse office
03776-265562

a1 g shdr o Ris & fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.
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sdhawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

© N o v oA

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @@=y fa@ar 3R rd/General Terms and Conditions, conditons stipulated in Bid and
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Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in TraT=a @@ 31X ad/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SH B WA Al & @S 26 & TN H WA & AT HfHF W WS R a4 F X & @hg W ufday & dag H
T & WY A W W A ATt U I B off Y sw Rfag F Rz & & fow aof o7 @or o9 a8 s & aren
FaTH WA & wH Usiipd @Is F 97 ofd AT AT B $qH AU H @on 3R B$ Y a7 =i e
TSP Ul o P W Y & Acehiel FAH HA IR Plofed & HJHT 3T & HIeA PI@rS & AU B |in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=1aig/Thank You---
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