
Reply to Parliament Question No 2487 for 10.03.2025 regarding “CSR funding by the Public
Sector Petroleum Companies” in respect of Numaligarh Refinery Limited (NRL):

Q no. (a): the details of Corporate Social Responsibility (CSR) funding by public sector
petroleum companies during last five years and the current year, year-wise
and company-wise; 

Reply: Ministry to reply.
[The details of CSR funding by NRL during the last five years and the current
year is attached at prescribed format in Annexure-I.]

Q no. (b): the  details  of  recipients  of  CSR  funding  by  public  sector  petroleum
companies  during  last  five  years  and  the  current  year,  year-wise  and
company-wise; 

Reply: Ministry to reply.
[The details of criteria adopted by NRL to select for CSR funds from NRL is
attached at prescribed format in Annexure-II.]

Q no. (c): the details of the criteria adopted by the Government to select recipients
for CSR funds from public sector petroleum companies, company-wise; and

Reply: Ministry to reply.
[The details of criteria adopted by NRL to select for CSR funds from NRL is
attached at prescribed format in Annexure-II.]

Q no. (d): the details of irregularities reported in selection of recipients for CSR funds
from petroleum companies  during last  three years  and the current year,
year-wise and company-wise?

Reply: Ministry to reply.
[There is no irregularities reported in selection of recipients for CSR funds 
from NRL during last three years and the current year.
At  NRL,  our  mechanism for  grievance redressal  involves  engaging in  open
discussions with stakeholders, collaborating with the district administration,
and working closely with local panchayat leaders to ensure that all concerns
are addressed effectively. Over the last three years and the current year, we
have not received any complaints or  grievances regarding the selection of
recipients  of  CSR funds,  agencies,  or  projects.  Consequently,  there  are no
complaints pending or disposed of during this period.]

Note for Supplementary: 

Numaligarh Refinery Limited (NRL) is a Public Sector Enterprise with a 3.0 MMTPA petroleum
refinery at Numaligarh in Golaghat district of Assam. Present shareholding pattern of NRL is
Oil India Limited (OIL) – 69.63%, Govt. of Assam (GoA) – 26% and Engineers India Ltd (EIL) –
4.37%.
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