Health, Safety & Environment Policy

Numaligarh Refinery Limited is committed to conduct its operations across all locations in a safe and environment
friendly manner without any adverse health impact on employees, community, and society at large. We firmly believe
that strong HSE practices are indispensable in mitigating accidents and integral to sustainable, profitable, and efficient
business processes.

NRL is committed to:

e Demonstrate proactive leadership and establish a robust organizational structure with clear roles and
responsibilities, well-defined objectives, and targets at all levels while concurrently creating career advancement
opportunities that prioritize HSE performance and entrust employees for upholding it.

e Design, implement, operate & maintain the facilities of the organization with state-of-the-art technology to deliver
top performance while ensuring safety of our stakeholders.

e Comply with all applicable laws and statutory requirements of Health, Safety & Environment on sustained basis.
Ingrain the conformance of all the legal requirements into the organizational management processes, work plans and
routine activities by keeping abreast with latest development on HSE.

e Encourage and promote a positive HSE culture to create a safe and productive work environment; to eliminate
hazards, minimize risks, prevent accidents, and strive to achieve accident-free workplace.

e Adopt the latest Health, Safety & Environment management system and digitize workflows to ensure continual
improvement, achieve stringent safety enforcement, and ensure safe working conditions.

e Ensure highest level of H, S, E performance by embracing the best safety practices and fostering active participation
of employees, workers, contractors, and business associates.

e Continually offer comprehensive training on health & safety procedures and allocate sufficient resources to enhance
the functional and technical expertise of the workforce, while also elevating H, S, E awareness.

e Maximize responsibility for environment and community safety by minimizing the adverse impact of operations and
implementing appropriate measures to address potential risks.

e Create the culture of continuous learning among employees and contractors to bolster safety and environmental
performance.

NRL strives to achieve these objectives by:

e Monitoring health of all employees’ & workers and e Carrying out periodic audit of work procedures and

take measures for preventing any occupational illness. practices by internal and external agencies as per
o Developing, establishing and maintaining a contractor statutory guidelines and ensure compliance of
management system to implement practices to ensure observations.
that contractor personnel can perform their jobs ¢ Investigating all incidents in timebound manner
safely. followed by implementation of recommendations, take
o Ensuring emergency preparedness to respond corrective measures and disseminate learnings.
promptly and effectively to any adversity by © Periodic management review and updating of systems
cooperating with peer industry and community and procedures to ensure its suitability, adequacy and
around. effectiveness.
e Updating the standards, operating procedures, ® Implementing Project HSE management to align and
manuals and other management system as and when comply organization’s safety management system
required for safe operation, maintenance & inspection. during projects lifecycle.

¢ Ensuring net-zero target by 2040 following a definite
action plan.

e Ensuring the use of personal protective gear in
operational area in all locations.

e Creating and implementing a program for Hazard
Identification and Risk Analysis (HIRA)/ Process
Hazard Analysis (PHA) to prevent unsafe conditions.

e Carrying out process and operational changes through

well-defined system with proper record keeping, Implementing Asset Integrity Management programme

covering various stages of the lifecycle of an asset.

Bhaskar Jyoti Phukan
(Managing Director)
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